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 In September of this year, HOPE 

filed a federal lawsuit against Aventura 

Harbor Apartments, including the 

owners (Beverly Hills Club Apartments, 

LLC), property management company 

(United Property Management Group), 

property manager (Idlalio Rivero), and a 

leasing agent (Katerina Garciga).  It is  

alleged that illegal discrimination has 

occurred at the apartments, as potential 

tenants who were African-American 

repeatedly received less favorable 

treatment than people of other races. 

 HOPE is in the regular practice of 

conducting what are known as fair 

housing “tests”: investigations that 

involve sending groups of people with 

different demographics to inquire about  

the same apartments and/or houses to 

see if they are given the same treatment.  

Unfortunately, these tests reveal that 

different types of people frequently 

receive different treatment.  Such was 

the situation in this case. 

 At Aventura Harbor Apartments 

(which is actually at 19455 NE 10th 

Ave. in unincorporated Miami-Dade 

County, closest to North Miami Beach), 

African-Americans were consistently 

(Continued on page 4) 

HOPE Sues Aventura Harbor 

Apartments for Racial Discrimination 

Housing Opportunities 
Project for Excellence 

(HOPE), Inc. fights 
housing discrimination to 
ensure your civil rights. 
We are the only full-service 

non-profit fair housing 
agency servicing Miami-

Dade and Broward Counties.  
  

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
  

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 742-3778  

in Broward. 
  

Thank you! 
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We’re on  
 Twitter!  
Please  

 find us and 
     follow us at: @hope_fhc 

             We’re on  
               Facebook!  

              Please  
               search for:  

HOPE Inc Fair Housing 

HOPE’s investigations revealed discrimination against African-Americans at the Aventura Harbor  
Apartments.  Despite the property’s name, it’s actually located in unincorporated Northeast 

Miami-Dade County near North Miami Beach. 
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 In November 2012, HOPE filed a housing discrimination 

lawsuit in federal court against SPV Realty, the owners of Design 

Place Apartments in Miami.  The parties entered into a settlement 

agreement.  In December of 2014, HOPE filed a second lawsuit 

against SPV in state court alleging SPV violated the terms of the 

2012 settlement agreement.  The suit also included new claims that 

SPV continued to practice racial discrimination against African 

Americans by falsely representing that housing was not available and 

quoting higher rent prices than those quoted to Whites.  The new 

claims of discrimination were dismissed by the state court because of 

a Florida appellate court decision, Belletete v. Halford, which 

incorrectly interprets the Florida Fair Housing Act to require an 

administrative complaint to be filed with the Florida Commission on 

Human Relations (FCHR) before a civil action in state court can be 

filed.  No such requirement appears in the language of the Florida 

Fair Housing Act.  HOPE has filed an appeal to the Florida Third 

District Court of Appeals (3rd DCA).  

 In support of HOPE’s appeal, the Florida Commission on 

Human Relations (FCHR) and the Housing Umbrella Group of 

Florida Legal Services, Inc. filed amicus curiae (friend of the court) 

briefs with the 3rd DCA.  FCHR is the state agency charged with the 

authority and responsibility of enforcing the Florida Fair Housing 

Act, which is modeled after the federal Fair Housing Act.  Under the 

leadership of Michelle Wilson, Executive Director, the amicus brief 

on behalf of FCHR argued that Belletete failed to consider the 

legislative history of the Florida Fair Housing Act itself by referring 

to an employment case under the Florida Civil Rights Act, rather 

than the Fair Housing Act. The brief added that the Belletete decision 

also failed to recognize that the Florida Fair Housing Act has a 

federal counterpart that should be construed consistently with federal 

law.  FCHR’s argument is critical to its continued receipt of funding 

from U.S. HUD.  

 The brief filed by the Housing Umbrella Group of Florida 

Legal Services stressed the importance of tenants being allowed to 

bring claims under the Florida Fair Housing Act without exhaustion, 

especially when facing eviction.  Victims of discrimination need to 

be able to raise fair housing counter claims. 

 We owe a huge debt of gratitude to those assisting in the 

effort to ensure victims of housing discrimination access to justice: 

Matthew Dietz (Attorney for HOPE), Morgan Williams (General 

Counsel for the National Fair Housing Alliance), Michelle Wilson 

(FCHR Executive Director), Cheyanne Costilla (FCHR General 

Counsel), Jeffrey Hearne (Legal Services of Greater Miami), 

Tequisha Myles (Legal Aid Society of Palm Beach County), Sandra 

Powery (Legal Aid Society of Palm Beach County), Amanda 

Kleinrock (Legal Aid Society of Palm Beach County) and Peter 

Sleasman (Florida Legal Services).  

 

 

  

 -Keenya J. Robertson, Esq. 



 

 Over the summer, the YMCA of South Florida 

took its health and wellness initiative on the road.  The 

YMCA’s “Living for Life, Health, and Wellness Fairs” 

made a stop at various housing developments 

throughout Fort Lauderdale, Florida.  The mission?  To 

promote a higher quality of living through healthy and 

positive lifestyle changes. 

 “The impact that our partnering organizations 

have made in this vital community offering is truly 

immeasurable says Emilia Solano, Director of Health 

Innovations, YMCA of South Florida.  Families 

discovered and learned about essential medical and 

basic living services while experiencing a warm and 

enjoyable neighborhood event.” 

 This year’s Fairs, which were held at the Dr. 

Kennedy Homes Apartments, North West Gardens I 

Apartments, North West Gardens III Apartments, and 

the Dixie Court Apartments in Fort Lauderdale, FL 

showered the communities with healthy snacks and 

organic meals, music, games, face-painting, prizes, 

fitness and exercise routines, health screenings, product 

samples, and community outreach referral services. 

 HOPE, Inc. was invited to participate in the 

2015 event, providing residents with information on fair 

housing laws and contact information to report housing 

discrimination.   

 “We recognize the correlation between a healthy 

living environment and housing.  Health fairs are a 

perfect venue for HOPE to reach specific communities 

who may never have an opportunity to learn about their 

rights with regards to equal access to housing and 

understanding the laws that protect against housing 

discrimination,” states Rita Scott, Education and 

Outreach Coordinator for HOPE-Broward Division.  

“We seize every opportunity to educate, empower, and 

encourage healthy and positive living with our services 

and information.” 

HOPE, Inc. Participates in YMCA’s Living 
for Life, Health, and Wellness Fairs 
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Upper picture: Rita Scott, Broward Education & Outreach 
Coordinator at the event 
 
Lower picture: Fort Lauderdale Community Liaison Police 
Officer and local youth enjoy the festivities.  

 Interested in having us visit 
your group or organization?  

We present free 
discrimination information to 
both housing providers AND 

home-seekers,  
in both rentals AND sales! 

 

Please call  
(305) 651-4673 in  

Miami-Dade  

or (954) 742-3778 in  

Broward 

 
Or ask about being a paid 

tester and helping us uncover 
discrimination RIGHT HERE 

in our community! 



 

“HOPE Sues…,” continued from page 1 

provided with different information and service, 

when compared with White counterparts. For 

example, African-American testers were told that no 

apartments were available, only to be followed 

immediately by White testers who were told they 

could move in the next day.  Additionally, African-

American testers were told higher prices (sometimes 

$100 or $200 more per month) than the White 

testers.  An African-American’s name was also 

erased from the waiting list/visitors record, making it 

so there would not be any follow-up calls to that 

individual when property became available. 

 HOPE President & CEO Keenya Robertson 

noted, “This case exposes devious and deceitful 

conduct intended to strategically exclude African 

Americans from rental opportunities. HOPE intends 

to vindicate the rights of prospective tenants and 

send a clear message that this type of discrimination 

will not be tolerated.”  With this case, United 

Property Management, Inc. has been sued FOUR 

TIMES for housing discrimination on the basis of 

race at the Aventura Harbor Apartments, which used 

to be known as the Beverly Hills Club Apartments. 

HOPE has sued them once before, and the US 

Department of Justice has filed two lawsuits in the 

past.  These previous lawsuits led to settlements, 

injunctions, and damages, including fines and 

attorneys’ fees.  The lawsuit was filed by attorney 

Randall C. Berg, Jr. at the Florida Justice Institute. 

 If you think you’re facing housing 

discrimination, please make the free call to us at 

HOPE.  This is definitely a very real problem that 

happens every day, right around the corner from 

where you live (or want to live!). 
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 Do YOU Suspect  

Housing Discrimination,  

Harassment, or  

Predatory Lending?  

Call HOPE TODAY! 

 Miami-Dade:  

(305) 651-4673  

Broward:  

(954) 742-3778  

Criminal Background 
Discrimination? Often 
Not the Whole Story 

 The denial of housing due to having a criminal 

background is not, by itself, illegal in South Florida.  But 

in that sentence, “by itself” is a major consideration.  

Many times, a housing provider does not equally apply a 

policy regarding a criminal background – or credit score, 

employment verification, or some other criteria that is not 

illegal.  In other words, maybe not everybody with a  

record is being kept out, just certain folks. 
 It has certainly happened that a housing provider 

only even runs a background check because a potential 

tenant is of a certain race or has children, for example.  

While a criminal record restriction can be legal, housing 

seekers are encouraged to consider whether something 

else about them is really being screened (the illegal bases 

are listed on the back of this newsletter). 

 The Greater New Orleans Fair Housing Action 

Center did a study on this, sending different people to 

pretend that they wanted housing around New Orleans, 

Louisiana, covering 50 different locations.  The results, 

released at the end of September of this year, showed that 

White people were frequently told about more relaxed 

background check policies, compared to African-

Americans.  In these instances, the criminal background 

was not the real barrier: it was race.  The background was 

only an excuse. 

 If you suspect that a denial reason that you’re 

being given is not the REAL reason, please let us now! 

Sometimes, when criminal background checks are not done 
consistently for everybody who tries to get housing, the 
discrimination doesn’t depend on any results of the checks – 
the discrimination happens when only certain people are 
having to get checked in the first place! 



 

 Last June, HOPE received a proposal from the 

Stone of Hope Military Outreach Center, a service 

organization affiliated with Veterans of Foreign Wars 

Post 8195 in West Park, Florida. The Center provides 

veterans and their families a refuge in time of need 

where they may receive emergency food, housing 

assistance, counseling, information about benefits 

assistance, mental health counseling, employment 

assistance, and other services. Post Commander 

Robert White asked for funding to renovate their 

newly-acquired outreach center building.   

 The VFW was in great need of making 

renovations to the new building because the lease was 

expiring where they were then providing services, 

and the new building was not accessible to people 

with disabilities. HOPE provided the grant to the 

VFW from funds it received in a settlement with 

Wells Fargo wherein monetary damages awarded to 

HOPE are earmarked to assist communities of color.  

 HOPE committed to widening the doors to 

counselling offices so that wheelchairs could pass 

through, and creating a level entrance at the doorway 

leading to the parking lot so that people using 

wheelchairs and walkers could enter the building 

without being blocked by an abrupt change in level. 

HOPE also agreed to resurface and restripe the 

parking lot so that it would have an accessible space.  

 When Beth Kofsky, the accessibility 

consultant hired HOPE by to manage the project, was 

looking for vendors for the project, a true hero 

stepped forward. Ms. Kofsky contacted Nick Small, 

the president of U.S. Pave, Inc., to bid on the parking 

lot renovations. Mr. Small, a veteran who completed 

three tours of duty with the United States Army in 

Afghanistan, learned that this was a VFW service 

center assisting veterans in need and he offered not 

only to renovate the lot, but also to install a level 

landing at the door adjacent to the accessible parking.  

 During the October 6 Makeover Party at the 

outreach center, even more people joined in to 

renovate the building. Home Depot provided staff 

and materials, and members of Job Corps, as well as 

community veterans and non-veterans alike pitched 

in, paintbrush and  hammer in hand, to make a 

sparkling and welcome haven for community 

veterans. HOPE salutes Nick Small, U.S. Pave, Home 

Depot, Job Corps and all the other participants for 

their generous gifts of time and effort. Thank you all 

for going above and beyond the call of duty! 

HOPE’s Community Relief Initiative Breaks 

Ground on A New Project 

Top picture: HOPE Vice President Danny Howe (left) with Nick 
Small (center), a veteran and the President of US Pave, Inc. 
Other pictures: Renovation work being done! 
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Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 

that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 

purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 

Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  
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Broward Area Outreach 

 The following jurisdictions were impacted by Broward 

area outreach activities from July to September 2015: Davie, Fort 

Lauderdale, Pompano Beach, Tamarac and other Broward 

locations.  

 
Fair Housing and Predatory Lending Presentations: These 

presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and informational packages. All 

presentations are modified to meet the individual needs of the 

sponsor. The following presentations were conducted (in English, 

unless otherwise noted). 
 

 Broward County Housing Authority, Lauderdale Lakes: 7/11/15, 

8/8/15, 9/12/15 

 Clearpoint Credit Counseling Solutions, Hollywood: 8/22/15 

 Consolidated Credit Solutions, Plantation: 7/25/15 

 Dream Home Organization, Plantation: 7/18/15, 8/22/15  

 Housing Foundation of America, Hallandale Beach: 8/8/15 

 Housing Foundation of America, Pembroke Pines: 7/11/15, 

8/22/15, 9/12/15 

 Neighborhood Housing Services of South Florida, Fort 

Lauderdale: 7/18/15; 8/15/15, 9/19/15 

 New Visions CDC, Fort Lauderdale: 7/18/15, 8/15/15, 9/19/15 

 Oasis of HOPE CDC, Pompano Beach: 7/25/15, 8/22/15, 9/26/15 

 Urban League of Broward County, Fort Lauderdale: 7/11/15; 

8/8/15 

 

Housing Provider Rights and Responsibilities Presentations: 

These presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and information packages custom 

designed for the specific needs of local housing providers.  
 

 City of Fort Lauderdale, Sustainable Development Division, Fort 

Lauderdale: 9/25/15 

 Keller Williams Partner Realty, Plantation: 8/27/15 

 

Community, Cultural, Health, and Job Fairs: HOPE 

participates in local community events to diversify outreach 

efforts, counseling members of the general public on their rights 

and responsibilities.  
  

 YMCA Health Living for Life, Health and Wellness Fairs, Fort 

Lauderdale:  7/25/15, 8/1/15, 8/15/15 

 

Media appearances: These appearances provide us with 

opportunities to conduct outreach to larger audiences. 
  

  Public Service Announcement, HOT 105: July – September 

  Westside Gazette, Feature Article: 9/17/2015 
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Miami-Dade Area Outreach 

 The following entitlement jurisdictions were impacted 

by Miami-Dade area outreach activities from July to September 

2015: Miami-Dade County, the City of Miami Beach, the City 

of North Miami, and other Miami-Dade locations.   

 

Fair Housing and Predatory Lending Presentations 
(conducted in English, unless otherwise noted): 

 

 Centro Campesino (English & Spanish), Florida City: 7/25/15, 

8/29/15, 9/19/15 

 College of Business and Technology, Miami Gardens: 9/23/15 

 Experts Resource Community Center/NID, Miami: 9/26/15 

 Experts Resource Community Center/NID (English & 

Spanish), Miami Gardens: 7/11/15, 8/8/15 

 Haitian American CDC (Creole), Miami: 7/24/15, 9/18/15 

 Haitian American CDC (English), Miami: 8/22/15 

 Housing Foundation of America (Spanish), Cutler Bay: 

7/18/15, 8/29/15 

 Housing Foundation of America, Miami: 7/18/15 

 Miami Beach CDC (Spanish), Miami Beach: 7/8/15, 7/22/15, 

8/5/15, 8/19/15, 9/9/15, 9/23/15 

 National Alliance to Nurture the Aged and the Youth 

(NANAY), North Miami: 7/8/15, 9/9/15 

 Neighborhood Housing Services, Miami: 7/18/15, 8/8/15, 

9/19/15 

 Opa-locka CDC, Opa-locka: 7/25/15, 8/29/15, 9/26/15 

 Trinity Empowerment (English & Spanish), Goulds, Miami-

Dade: 7/18/15, 8/15/15, 9/19/15 

 Vision to Victory, Miami-Dade: 7/18/15, 9/19/15 

 WeCare of South Dade 9/3/15 

 

Housing Provider Presentations:  
 

 City of Miami Beach, CDBG Meeting, Miami Beach: 9/30/15 

 City of Miami Beach, Condo Board Certification, Miami 

Beach: 9/16/15 

 Collective Empowerment Group, Miami Shores: 7/8/15 

 Coordinated Victims Assistance Center, Miami: 7/29/15 

 Legal Services of Greater Miami, Miami: 9/10/15 

 Miami-Dade County Housing Choice Voucher Program, 

Miami: 7/29/15 

 

Community Fairs:  
 

 Children’s Trust Family Expo, Fairgrounds, Miami: 9/12/15 

 City of Miami Beach Family Service Day, North Shore Open 

Space Park, Miami Beach: 9/26/15 

 Miami Beach Community Church, Community Fair, Miami 

Beach: 7/11/15 

 Miami Beach Police Athletic League, Annual Back to School 

Event, Miami Beach: 8/18/15 

 Miami Dade College Homestead Campus, Community Fair, 

Homestead: 9/3/15 

 Miami Dade College Kendall Campus, Community Fair, 

Kendall: 9/16/15 

 Miami Rescue Mission, Christmas in July, Miami: 7/24/15 

 New Birth Baptist Church, Job Fair, Miami: 8/7/15 

 North Miami Police Dept., National Night Out Against Crime 

at Griffing Park, North Miami: 8/4/15 

 South Dade Government Center, Re-entry Fair, Cutler Bay: 

9/10/15 

 U.S. Attorney’s Office Farmshare Community Fairs, Gwen 

Cherry Community Center, Miami: 7/23/15, 8/20/15, 9/17/15 

 

Media Appearances:  
  

 1490 AM WMBM, Elder Freeman Program: 8/6/15 

 Miami Herald, Staff Editorial: 9/6/15  

 Miami Herald, Local News: 9/14/15  

 Miami Times, Staff Editorial: 9/23/15  



 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
  
  
  
  
  
  

  
  

Do you suspect that you have been a victim of 
housing discrimination? 

Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673) 
Broward: 954-742-3778 

TDD: 800-955-8771 
or file a complaint at www.hopefhc.com 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence 

 Race or Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (as in whether you 
 have children) 

 Disability 

 Sex (Gender) 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 

Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
TDD: 800-955-8771 
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