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Housing Opportunities 
Project for Excellence 

(HOPE), Inc. fights 
housing discrimination to 
ensure your civil rights. 
We are the only full-service 

non-profit fair housing 
agency servicing Miami-

Dade and Broward Counties.  
  

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
  

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 742-3778  

in Broward. 
  

Thank you! 
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Broward Seeks New Protections 

Against Housing Discrimination  
 Finding an affordable place to 

live can be tough and Broward County 

commissioners don’t want discriminatory 

practices to make it any harder. 

 Commissioners are considering 

expanding protections to veterans, 

victims of domestic violence and others 

who may be having trouble renting or 

buying to make sure they aren’t being 

treated unfairly. 

 “We know that there are some 

areas where there is still discrimination,” 

said Commissioner Nan Rich, who is 

behind the effort to create the new 

protections. 

 The federal government prohibits 

discrimination based on someone’s race, 

religion, sex, national origin, disability 

and whether or not they have children. 

The state includes protections based on a 

person’s HIV status. Broward already 

has additional protections covering 

marital status, political affiliation, sexual 

orientation, pregnancy and gender 

identity or expression. 

 Commissioners on [August 22, 

2017] directed their legal staff to 

research what other protections have 

been enacted in Miami, Miami-Dade 

County and other local jurisdictions and 

to come back with recommendations for 

additional protections in Broward. No 

date was set for staff to report back to the 

commission. 

 Keenya Robertson, president of 

the HOPE Fair Housing Center serving 

Broward and Miami-Dade counties, 

applauded the effort, especially with 

affordability already putting “serious 

limitations” on people being able to find 

adequate housing. 

 “Making sure we remove any and 

all roadblocks is just critical,” Robertson 

said. 

 Broward’s Human Rights Board 

has requested the commission include 

military status as a protected 

classification through the county’s 

Human Rights Act, which includes the 

county’s housing anti-discrimination 

provisions. 

 Michael Rajner, vice chairman of 

the Human Rights Board, said the board 

has heard reports of veterans having 

difficulty obtaining housing as the 

county works to end homelessness 

among veterans, Rajner said. 

 Rich said “you’d think that would 

not happen,” given the service veterans 

have given to the country. They are 

deserving of protection, she said. 

 Robertson said the 

discrimination needing to be stamped 

                                                              (Continued on page 4) 

Nan Rich, chief proponent of the proposed 
expansion of protections, was elected to serve 
as the Broward County District 1 
Commissioner in November of 2016. 
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 On October 3, 2017, the US HUD Office of Fair 

Housing & Equal Opportunity issued a Preliminary Letter 

of Finding of Noncompliance in a housing discrimination 

complaint against the Broward County Housing Authority. 

The complaint was filed by the mother of two minor sons, 

one of whom is a person with a disability.  The family 

moved from Atlanta with a housing choice voucher from 

the Housing Authority of Fulton County (HAFC).  Their 

housing voucher was transferred to the Broward County 

Housing Authority.  The voucher included HAFC’s 

reasonable accommodation of an additional bedroom (a 

three-bedroom unit) that would accommodate the one son’s 

disability.  

 The complainant met with BCHA staff and was 

required to complete a new reasonable accommodation 

request for a three-bedroom unit.  A medical verification 

was required and completed by the son’s medical provider 

the same day.  The accommodation was granted and the 

family was issued a voucher for a three-bedroom 

unit.  Exactly one week later, the mother received a phone 

call from BCHA explaining that a clerical error had 

occurred and her voucher was only good for a two-

bedroom unit. BCHA’s occupancy rule was the 

justification for decision.  The mother appealed, but the 

decision was upheld by a BCHA Hearing Officer and the 

BCHA CEO.  

 HUD concluded that its investigation established 

that the “BCHA does not have an adequate reasonable 

accommodation policy and their employees lack 

knowledge of the procedures when dealing with its 

disabled tenants.  None of the employees who had any 

contact or engagement with Complainant’s case apparently 

have any knowledge or understanding of the tenets of 

BCHA’s own Administrative Plan.  This appears to be the 

case when it comes to Recipient BCHA CEO, Hearing 

Officer and members, and its acting 504/ADA 

Coordinator.”  The letter outlines an extensive corrective 

action plan and indicates that resolution of the matter must 

be reduced to a written voluntary compliance agreement 

with a clear timetable for implementation and remedy. 

 Kudos to Florida Rural Legal Services attorney, 

Hazel Lucas.  The remedies resulting from her work on this 

case will be far reaching, going forward and back.   

 

-Keenya J. Robertson, Esq. 

HOPE Inc.'s mission is to fight housing discrimination in Miami-Dade 
and Broward Counties and to ensure equal housing opportunities 

throughout Florida. 
 
MIAMI-DADE COUNTY 
11501 NW 2nd Avenue Miami, FL 33168 
TEL: (305) 651-4673 FAX/TDD: (305) 759-2440  
 
BROWARD COUNTY 
6491 Sunset Strip, Suite 8, Sunrise, FL 33313 
TEL: (954) 742-3778 FAX: (954) 742-3780  
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 Persons living with mental illness, intellectual 

or other developmental disabilities continue to face 

significant housing discrimination in the rental 

housing market, according to a new pilot study 

released today by the U.S. Department of Housing 

and Urban Development (HUD). 

 Rental Housing Discrimination on the Basis of 

Mental Disabilities: Results of Pilot Testing finds that 

when compared to people without mental disabilities, 

those persons who are living with mental disabilities 

receive fewer responses to their rental inquiries, are 

informed of fewer available units, and are less likely 

to be invited to contact the housing provider.  In 

addition, HUD’s study found that they are less likely 

to be invited to tour an available unit, are more likely 

to be steered to a different unit than the one 

advertised, and are treated differently depending on 

their type of disability. 

 The study also examined what happens when a 

person with a mental disability makes a request for a 

reasonable accommodation, finding that a large 

percentage of people with mental disabilities were 

given a negative response to their requests, ranging 

from outright denials to subtler barriers. 

 “Today’s study spotlights the types of 

discrimination people with mental disabilities 

experience when searching for housing,” said HUD 

Secretary Ben Carson. “The findings will not only 

inform our enforcement efforts, but enable us to 

identify and remove barriers for those who face 

housing discrimination. Though nearly 30 years have 

passed since the Fair Housing Act was expanded to 

protect individuals with disabilities, we still have 

work to do to ensure equitable housing opportunities 

for all.” 

 The study has significant importance for the 

future of paired testing for housing discrimination 

because it represents the first multicity housing 

discrimination study to utilize people with mental 

disabilities as testers. Research focused on two areas: 

the prevalence and kinds of discrimination facing 

people with mental disabilities seeking rental housing 

in the private market, and effective methodologies for 

testing for housing discrimination using people with 

mental disabilities as testers. 

 As a pilot study, it was conducted through e-

mail and phone testing in nine small and mid-sized 

urban rental markets that mirror the distribution of the 

mental and developmental disability population across 

metropolitan statistical areas in the U.S., and with in-

person testing in the two large rental markets, 

Chicago and Washington, DC. Testing was divided 

equally between mental illness and intellectual 

developmental disabilities, and a total of more than 

1,000 matched pair tests (i.e. pairing and comparing 

testers with mental disabilities with testers who have 

no mental disabilities, known as control testers) were 

administered. 

 The pilot study revealed that individuals with 

mental disabilities seeking rental housing were: 

• Less likely to receive a response to their inquiry in e

-mail testing (17.55 percent of people without 

disabilities received a response compared with 9.19 

percent of people with mental illness and intellectual 

or developmental disability in email testing); 

• Less likely to be told an advertised unit was 

available in in-person testing (5.94 percent of people 

without disabilities were told that the advertised unit 

was available compared with 0.99 percent of people 

with mental illness and intellectual or developmental 

disabilities in in-person testing); 

• Less likely to be invited to contact the housing 

provider in e-mail testing (7.69 percent of people 

without disabilities were invited to contact the 

                                                                                                (Continued on page 5) 

HUD Report: People with Mental Challenges 

Face Significant Housing Discrimination 

In order to uncover discrimination, HUD worked with 
‘testers,’ people who pretended to seek housing, revealing 
that different types of people received different treatment.  
HOPE likewise runs a testing program that also reveals 
discrimination for numerous reasons, here in Broward and 
Miami-Dade Counties. 
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 Do YOU Suspect  
Housing Discrimination,  

Harassment, or Predatory Lending?  
 

Call HOPE TODAY! 
 Miami-Dade: (305) 651-4673  

Broward: (954) 742-3778  

out is “constantly evolving” as organizations uncover 

new barriers to people getting housing. 

 Domestic violence, dating violence and stalking 

incidents often lead to police being called out to a home 

to protect the person living there, but some landlords 

will use those police incidents as justification for not 

renewing a lease or beginning eviction procedures, 

Robertson said. 

 Miami-Dade County also protects people based 

on a person’s source of income. For instance, a landlord 

may not want to rent to a person paying with a federal 

Section 8 voucher, Robertson said. But if the voucher 

covers the rent the landlord is charging, the voucher 

should not be used as a reason to reject a tenant, 

Robertson said. 

Article text by Larry Barszewski – Contact Reporter 

Original Print Date: August 22, 2017 

Copyright © 2017, Sun Sentinel 

Michael Rajner is vice chairman of 
the Broward Human Rights Board, 
which has listened to community 
grievances concerning local housing 
issues. 

Continued from page 1, “Broward Seeks…” 

Proposed Act Would Protect 

Florida LGBT Individuals 

from Discrimination  

 In October of this year, FL State Rep. Ben 

Diamond (D-St. Petersburg), filed the Competitive 

Workforce Act to protect LGBT individuals from 

discrimination in employment, housing and public 

accommodations. State Rep. Rene Plasencia, R-

Orlando,  (R Orlando) will co-sponsor the bill.  The 

Act is supported by Florida Competes, a coalition of 

nine Fortune 500 companies and more than 450 small 

businesses from across the state, Diamond said. Last 

year, 50 members of the Florida House signed on as co

-sponsors to a similar bill – more than ever before. 

 “Florida businesses are strong supporters of this 

bill,” Diamond said. “Our businesses recognize that we 

must update our state’s civil rights laws so we can 

compete in recruiting top talent to our state. Most 

importantly, this bill affirms the basic human rights of 

our LGBT community. In Florida. it should be illegal 

to discriminate against anyone because of their sexual 

orientation or gender identity. 

 “Fifty House members from both sides of the 

aisle co-sponsored the Competitive Workforce Act last 

session. I am very appreciative of all of my colleagues 

who have signed on to end discrimination in Florida. 

This is a bipartisan and important bill. It deserves a 

hearing in the Florida House and a vote.” 

 Diamond represents Florida House District 68 

in the State Legislature. District 68 covers portions of 

St. Petersburg, Pinellas Park, Feather Sound, Largo, 

Clearwater and the unincorporated Lealman area. 
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Continued from page 3, “HUD Report…” 

housing provider to see the unit compared with 0.00 

percent of people with mental illness and intellectual or 

developmental disabilities in e-mail testing); 

• Less likely to be invited to inspect the available unit 

in telephone testing (21.26 percent of people without 

disabilities were invited to inspect the unit compared 

with 16.47 percent of people with mental illness and 

intellectual or developmental disabilities in telephone 

testing); 

• More likely to be encouraged to look at a different 

unit than the one advertised in telephone testing, a 

potential indicator of steering people with mental 

illness and intellectual or developmental disabilities 

toward specific buildings or areas within rental 

complexes; and 

• Treated adversely at disparate rates depending on 

disability type, with higher rates of adverse treatment 

found for individuals with mental illness than for those 

with intellectual or developmental disabilities. 

 Additionally, the willingness of a housing 

provider to grant a request for an accommodation 

varied by mode of testing, with the rate of granting a 

request for a reasonable accommodation being 

significantly higher when the request was made by 

telephone compared to email.  However, regardless of 

the testing mode, a significant percentage of people 

with mental disability seeking reasonable 

accommodation were given a negative response to their 

request.  Moreover, when requests were made by 

phone, response rates differed by type of disability, 

revealing that a higher percentage of housing providers 

were willing to provide accommodations to people 

with intellectual or developmental disabilities (63.8 

percent) than to people with mental illness (55.2 

percent). 

 These results suggest that a broad-based 

initiative to educate housing providers about their fair 

housing rights and obligations could be helpful.  The 

study also suggests that housing, disability, and civil 

rights organizations should increase their efforts to 

educate persons with mental disabilities about their 

housing rights, how to recognize discrimination, and 

what actions they should take when facing possible 

discrimination. 

 HUD is also publishing four supplemental short 

papers that complement and further illustrate the 

complex issues surrounding both housing 

discrimination against people with mental disabilities 

and the involvement of people with mental disabilities 

in testing for housing discrimination. The supplemental 

papers are: “Systemic Literature Review of Research 

on Discrimination in Rental Housing on the Basis of 

Mental Disabilities,” “Getting into and Maintaining 

Housing in the Private Rental Market: Experiences of 

People with Mental Disabilities,” “Accessible & 

Participatory Methods for Involving People with 

Mental Disabilities in Housing Discrimination 

Testing,” “Rental Housing Access & Discrimination 

Experienced by People with Multiple Disabilities.” 

 The majority of complaints filed with HUD and 

its partner agencies under the Fair Housing Act in 

Fiscal Year 2016 were on the basis of disability, with 

4,908 complaints – or more than 58 percent of all fair 

housing complaints. HUD provides Fair Housing 

Assistance Program funding annually on a 

noncompetitive basis to state and local agencies that 

enforce fair housing laws substantially equivalent to 

the Fair Housing Act, in order for them to support a 

variety of fair housing administrative and enforcement 

activities. 

 Through the Fair Housing Initiatives Program, 

HUD also provides funds to eligible organizations 

through competitive grants under initiatives designed 

to prevent or eliminate discriminatory housing 

practices and inform individuals of their rights and 

responsibilities under the Fair Housing Act. 

  Interested in having us visit your  
group or organization?   

 

We present fair housing information to 
both housing providers and any potential 

home-seekers, rentals or sales! 
 

Please call  

(305) 651-4673 in Miami-Dade, or  

(954) 742-3778 in Broward 
 

Or ask about being a paid tester and 
helping us uncover discrimination RIGHT 

HERE in our community! 

On November 16, 2017, please go to 

givemiamiday.org to support HOPE’s 

efforts to end housing discrimination! 



 

Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 

that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 

purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 

Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  
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Broward Area Outreach 

 The following jurisdictions were impacted by Broward 

area outreach activities during the quarter: Broward County, Davie, 

Fort Lauderdale, Tamarac, and other Broward locations.  

 
Fair Housing and Predatory Lending Presentations: These 

presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and informational packages. All 

presentations are modified to meet the individual needs of the 

sponsor. The following presentations were conducted (in English, 

unless otherwise noted). 
 

 ARC Broward, Sunrise: 7/19/17 

 Broward County Housing Authority, Lauderdale: 7/8/17; 8/12/17 

 Consolidated Credit Solutions, Plantation: 7/22/17; 8/26/17; 

9/22/17 

 Dream Home Organization, Plantation: 7/22/17 

 Housing Foundation of America, Pembroke Pines: 8/26/17 

 New Visions CDC, Fort Lauderdale: 7/15/17; 8/19/17; 8/30/17; 

9/16/17; 9/27/17 

 Oasis of Hope CDC, Pompano Beach: 7/22/17; 8/26/17; 9/22/17 

 Urban League of Broward County, Fort Lauderdale: 7/8/17; 

8/12/17 

 

Housing Provider Rights and Responsibilities Presentations: 

These presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and information packages custom 

designed for the specific needs of local housing providers.  
 

 Housing Authority for City of Fort Lauderdale: 7/12/17 

 Jack & Jill Children’s Center, Fort Lauderdale: 9/22/17 

 Women in Distress, Lighthouse Point: 7/7/17 

 

Community, Cultural, Health, and Job Fairs: HOPE 

participates in local community events to diversify outreach 

efforts, counseling members of the general public on their rights 

and responsibilities.  
  

 Mount Bethel's Back to School Bash, Fort Lauderdale: 8/19/17 

 

Media appearances: These appearances provide us with 

opportunities to conduct outreach to larger audiences. 
 

 Public Service Announcement, Hot 105: July-September 2017 

 Sun Sentinel, Feature Article 8/22/2017 

L to R, Michael Rajner, Vice Chair Broward County 
Human Rights Board, Rita Scott, HOPE Education & 
Outreach Coordinator for Broward County, and Marta 
Estevez, Legal Aid Services of Broward County attend 
the 2017 Florida LGBTQ Legal Aid Summit in Fort 
Lauderdale on October 2, 2017. 
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Miami-Dade Area Outreach 

 The following entitlement jurisdictions were impacted 

by Miami-Dade area outreach activities during the quarter: the 

Cities of Miami Beach, and North Miami, as well as other 

Miami-Dade locations.   

 

Fair Housing and Predatory Lending Presentations 
(conducted in English, unless otherwise noted): 

 

 Centro Campesino (English & Spanish), Florida City: 7/15/17, 

9/23/17 

 Experts Resource Community Center/NID (English, Spanish, 

and Creole), Miami Gardens & North Miami: 7/8/17, 7/22/17, 

8/12/17, 8/26/17 

 Florida Department of Health, Allapattah: 8/7/17 

 Global Empowerment Corporation, North Miami and Liberty 

City: 7/15/17, 8/19/17 

 Haitian American CDC (Creole & English), Little Haiti: 

7/28/17, 8/26/17 

 HIV/AIDS Partnership, Coral Gables: 7/24/17 

 Housing Foundation of America (Spanish), Perrine: 7/8/17, 

8/12/17, 9/30/17 

 Miami Beach CDC (English & Spanish), Miami Beach: 

7/12/17, 7/27/17 

 Florida Asian Services Center, North Miami: 7/12/17 

 Neighborhood Housing Services, Little Havana: 7/22/17 

 Opa-locka CDC (English & Spanish), Opa-locka: 7/15/17, 

7/22/17, 8/19/17, 8/26/17, 9/23/17 

 Trinity Empowerment (English & Spanish), Goulds: 7/15/17, 

8/19/17 

 University of Miami, Miami-Dade Economic Advocacy Trust 

(MDEAT) Teen Court event, Coral Gables: 8/8/17 

 University of Miami School of Law, Professors Bekkevold’s 

and Bothwell’s Real Estate Course, Coral Gables: 9/28/17 

 

 

Provider Presentations:  
 Carey-Shuler Manor, Liberty City, 7/26/17 

 City of Miami Beach, Condo Board Certification, Miami Beach: 

8/9/17 

 Spinal Cord Living Assistance Development, Hialeah: 7/5/17 

 

Community Fairs:  
 

 Barfield, Inc. Health Fair, Miami Springs: 8/9/17 

 Cuban National Council, Early Learning Coalition Family Fair, 

Little Havana: 8/15/17 

 Harvard House Community Fair, North Miami Beach, 7/14/17 

 Miami Dade College Kendall Campus, Community Fair, 

Kendall: 9/27/17 

 Miami Dade College Medical Campus, Community Fair, Civic 

Center: 9/25/17 

 Miami Dade College Wolfson Campus, Community Fair, 

Downtown Miami: 9/26/17 

 Miami Rescue Mission, Christmas in July Resource Fair, 

Wynwood: 7/28/17 

 Miami Gardens HIV/AIDS and Aging Community Event, Miami 

Gardens: 9/28/17 

 North Miami Beach City Back to School Fair, North Miami 

Beach: 8/10/17 

 State Attorney’s Office Seal and Expunge Community Fair, 

Virrick Park, Coconut Grove: 8/16/17 

 U.S. Attorney’s Office Farmshare Community Fair, Gwen 

Cherry Community Center, Liberty City: 7/20/17 

 

Media Appearances:  
  

  Miami Herald, Feature Article, 7/28/17 

 Mike Castillo Show,  1080 AM,  9/1/17 

 Public Service Announcement, HOT 105: January – March 2017 

Rob Collins, Esq. 
(center), HOPE 
Education & 
Outreach 
Coordinator for 
Miami-Dade 
County, shares a 
laugh on the air 
with radio host 
Mike Castillo on 
1080 AM on 
September 1, 
2017. 



 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
  
  
  
  
  
  

  
  

Do you suspect that you have been a victim of 
housing discrimination? 

Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673) 
Broward: 954-742-3778 

TDD: 800-955-8771 
or file a complaint at www.hopefhc.com 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence 

 Race or Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (as in whether you 
 have children) 

 Disability 

 Sex (Gender) 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 

Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
TDD: 800-955-8771 
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