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Housing Opportunities 
Project for Excellence 

(HOPE), Inc. fights 
housing discrimination to 
ensure your civil rights. 
We are the only full-service 

non-profit fair housing 
agency servicing Miami-

Dade and Broward Counties.  
  

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
  

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 742-3778  

in Broward. 
  

Thank you! 
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Source of Income Victory 
 HOPE, Inc. would like to 

congratulate Legal Services of Greater 

Miami, Inc. (LSGMI) and Jeff Hearne, 

LSGMI Director of Litigation, on the 

successful resolution of a source of 

income housing discrimination case.  

LSGMI filed a lawsuit on behalf of a  

Section 8 Housing Choice Voucher 

Program participant in Miami-Dade 

County Court against NJZ Enterprises, 

Inc. (owner), Renters’ Paradise Realty, 

Inc. (management company), and 

Wilfredo Rodriguez (realtor associate for 

Renters’ Paradise).  The lawsuit was 

based on source of income, after the 

complainant was denied an opportunity 

to apply to rent a property because of his 

status as a voucher holder.  

 The lawsuit also included a claim 

regarding discriminatory advertising 

based on the use of “NO SECTION 8” 

when advertising apartments for rent.  

Source of income is a protected class 

under the Miami-Dade County Human 

Rights Ordinance and includes “the 

lawful, verifiable income paid directly to 

a tenant or paid to a representative of a 

tenant, including, but not limited to, 

Section 8 Housing Choice Vouchers, 

Supplemental Security Income, Social 

Security, pensions and other retirement 

benefits.”   

 Renters’ Paradise generated and 

posted several rental ads on Craigslist 

that said “NO SECTION 8.”   Mr. 

Rodriquez posted multiple ads on behalf 

of owner, NJZ.  Despite the 

discriminatory language, the voucher 

holder called the realtor associate 

regarding the property, but the associate 

refused to consider the voucher holder as 

an applicant because of his Section 8 

participation.   

 The voucher holder initially filed 

an administrative complaint with Miami-

Dade County’s Office of Human Rights 

and Fair Employment Practices based on 

source of income discrimination.  Once 

the complaint was filed, Renters’ 

Paradise was on notice that source of 

income was an illegal basis of 

discrimination,  yet they continued to 

post at least twenty-seven ads on 

Craigslist with the discriminatory 

language. Renters’ Paradise posted these 

ads through a foreign-based company 

that it employed.  

 The case was settled in August of 

2018 and included monetary relief for 

the voucher holder and mutual 

agreement to a permanent injunction 

prohibiting NJZ Enterprises, Renters’ 

Paradise Realty, Inc. and their officers, 

agents, servants, and employees from 

discriminating based upon source of 

income and publishing advertisements 

using the words “No Section 8” or 

similar language. 

 Discriminatory rental listings 

excluding Section 8 voucher holders 

from housing opportunities continue to 

be placed on many advertising platforms 

serving Miami-Dade and Broward 

Counties.  Many of these listings have 

been placed by real estate professionals.  

Although property owners may originate 

illegal exclusions, real estate 

professionals are responsible for the 

discriminatory ads and for discrimination 

in residential real estate-related 

transactions based on protected status.  

They should know better. 

  



 

2 

HOPE Inc.'s mission is to fight housing discrimination in Miami-Dade 
and Broward Counties and to ensure equal housing opportunities 

throughout Florida. 
 
MIAMI-DADE COUNTY 
11501 NW 2nd Avenue Miami, FL 33168 
TEL: (305) 651-4673 FAX/TDD: (305) 759-2440  
 
BROWARD COUNTY 
6491 Sunset Strip, Suite 8, Sunrise, FL 33313 
TEL: (954) 742-3778 FAX: (954) 742-3780  
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HOPE Forum is made possible by grants from U.S. HUD, Broward 
County, Davie, Fort Lauderdale, Tamarac, Miami, Miami Beach, and 
North Miami. The findings and substance of this publication are 
dedicated to the public. The authors and publishers are solely 
responsible for the accuracy of statements, content, and 
interpretations in this newsletter. Such interpretations do not 
necessarily reflect the views of the grantors. 

 Housing Opportunities Project for 
Excellence (HOPE), Inc. is again 
participating in Give Miami Day with the 
Miami Foundation, this year on 
November 15, 2018.  
 
 Give Miami Day is the Miami 
Foundation’s initiative to support non-
profits by matching a percentage of 
contributions of $25 - $10,000 during a 
24 hour online giving period (from 
12:01am to 11:59pm on November 15th)  
via debit/credit card.   On the 15th, 
please go to givemiamiday.org to 
contribute to Housing Opportunities 
Project for Excellence (HOPE), Inc.! 
 
 All gifts are tax deductible and 
unrestricted for HOPE.  
 
 Give Miami Day is a chance to 
support local non-profits and their efforts 
in the community, and HOPE. is asking 
for your support in this campaign.  All 
support is appreciated! 

HOPE is 

Participating in 

Give Miami Day! 
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 For decades, federal housing policy included 

the notion that people in certain communities were 

too high-risk for home loans. Between 1935 and 

1940, the government-sponsored Home Owners Loan 

Corporation (HOLC) and the Federal Home Loan 

Bank Board (FHLBB) brought together mortgage 

lenders, developers, and real estate professionals in 

hundreds of American cities to create “Home 

Security Maps”, based primarily on racial 

demographics, to guide them regarding loan-

worthiness decisions. The University of Richmond 

Digital Scholarship Lab recently released Mapping 

Inequality, a new digital database of more than 150 

HOLC/FHLBB maps, such as the one pictured below.  

 The Community Reinvestment Act (CRA) 

was passed in 1977 to fight the practice of denying 

loans to borrowers because they live in areas where 

mostly people of color reside.  The CRA requires that 

lenders receiving FDIC insurance be regulated and 

evaluated by federal agencies to make sure that they 

make safe and responsible loans in all of the 

communities where they operate, including minority 

neighborhoods.  

 In late August, the Office of the Comptroller 

of the Currency (OCC), one of the three government 

agencies that enforce the law, asked for comments 

about its proposed revisions to the CRA. One of 

OCC’s proposals is to allow lenders to be judged on 

their performance based on the sum of the lenders’ 

CRA efforts instead of analyzing the individual 

actions they undertake. If that should occur, lenders 

could concentrate on broad-benefit CRA efforts that 

have no positive impact on providing credit to 

minority neighborhoods, such as making loans to 

hospitals not located in minority communities. This 

would betray the CRA’s original purpose: to fight 

redlining. The OCC already dramatically weakened 

the discrimination-fighting intent of the CRA last 

June when it began allowing lenders’ compliance 

exams to close despite being under lending 

discrimination investigation.  

 Worse still, the OCC indicated that it would 

not lower a bank’s CRA score if it was shown to have 

violated fair lending requirements! Certainly, the 

CRA is long overdue for an upgrade. When it was 

last significantly revised in 1995, lenders had just 

begun interstate banking and the now-pervasive 

presence of online banking hadn’t yet taken off.  

 Regulations to fairly address these 

developments in the service of fair lending are 

overdue, but changes that weaken the original intent 

to halt redlining must not occur. HOPE encourages 

all fair housing supporters to familiarize themselves 

with this issue and voice their support for changes to 

the CRA that strengthen fair lending compliance, 

require the OCC to give the lowest possible CRA 

scores to lenders that violate fair lending 

requirements and ensure that lenders provide a fair 

share of their full services in communities of color, 

making redlining a thing of the past.  

 The National Fair Housing Alliance (NFHA) 

is a consortium of more than 220 private, nonprofit 

fair housing organizations (including HOPE), state 

and local civil rights agencies, and individuals from 

(Continued on page 5) 

Changing the Community Reinvestment Act - 

Helping or Hindering Fair Housing? 

The CRA addressed the unequal approval of home 
loans across the US that was due largely to race.  In this 
1940 map of Miami, majority-Black neighborhoods (in 
pink) are designated as undesirable, in terms of loan-
worthiness.  Other maps would involve actually drawing 
a red line around such neighborhoods, giving rise to the 
term ‘redlining.’ 
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Join the fight against 
discrimination! Become a tester! 

 

 Please join us in this movement (and make 
some extra cash as well!) - become a civil rights 
investigator!  Interested people should contact HOPE’s 
Testing Coordinators. Training consists of a paid 
training session, and after training, available testers are 
contacted as needed.  Each assignment pays $65-
$100.  
 Call today! Miami-Dade: (305) 651-4673, 
Broward: (954) 742-3778. 
Applicant must: 
-Be 18 years of age or older 
-Have no convictions of a misdemeanor involving truth, 

veracity or honesty or of any felony 
-Have good observational and writing skills 
-Be able to donate approximately 4 hours for each test  
-Be punctual with reliable transportation  

 In Wilton Manors, FL, Wilton Station 

Condominium Association, Inc. and Castle 

Management, LLC are facing a housing complaint 

with Broward County Human Rights based on 

disability.  The complainant resident utilizes a 

wheelchair and requested that an existing pool lift be 

repaired and made available for his use.  He also 

requested that the lift be placed permanently at the 

pool and that the pool gate latches and other doors 

throughout the community be adjusted to make it 

easier for people with disabilities to open the gates 

and doors.    

 The condominium association informed him 

that he could use the pool lift and repair it at his own 

expense. The association also asked him to sign a 

waiver that would prevent him from filing a fair 

housing complaint. The gentleman refused to sign the 

waiver.  After several requests and attempts to obtain 

the accommodations, the complainant sold and 

vacated his unit. 

 An administrative complaint was filed with 

HUD and subsequently assigned by HUD to the 

Broward County Human Rights Section.  After 

concluding its investigation, Broward County Human 

Rights determined that there was reasonable cause to 

believe that the condominium association and 

property management company violated the Fair 

Housing Act and discriminated against the 

condominium resident on the basis of disability for 

failure to provide the reasonable accommodation of 

making the common areas of the pool accessible and 

retaliation.  The case is now headed to court. 

Disability Complaint 

Headed to Court 

The Wilton Station Condos in Wilton Manors, FL are at the 
center of a disability discrimination complaint. 



 

 On August 30, 2018, HOPE conducted a free 

training in Homestead, FL for more than 50 people, 

covering fair housing and civil rights program 

requirements for recipients of federal funding. The 

audience included housing counselors, loan officers, 

social workers, property managers, marketing staff, 

accounting staff, case managers, organization 

executive directors, and program coordinators. 

Between them, the event attendees represented 25 

entities, including housing providers, housing non-

profits, lending companies, health service centers, and 

local governments.  

 The full-day training, co-hosted with the City 

of Homestead, started with a historical overview of fair 

housing laws going back to the aftermath of the Civil 

War. The rest of the training covered a range of topics 

- the Violence Against Women Act, medical 

marijuana, zoning laws, LGBT (lesbian, gay, bisexual, 

transgender) rights, live-in aides, service animals, and 

criminal background checks were all on the day’s 

agenda. More trainings around Florida are planned!  
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Would you like to get this 
newsletter via e-mail? 
 
Please e-mail rob@hopefhc.com 
to be added to our list, and 
receive HOPE Forum in your 
inbox each quarter! 

HOPE is participating in 

#GivingTuesday in 2018,  

please visit  givingtuesday.org  

to support us! 

HOPE Hosts HUD-Sponsored Training in South  

Miami-Dade County to Federal Fund Recipients 

HOPE President & CEO Keenya Robertson, Esq., talks to the 
crowd about medical marijuana laws and their fair housing 
implications.  By the end of the day, attendees were trained 
via PowerPoint presentations, videos, roleplays, and games, 
and the event included a free lunch. 

throughout the United States.  Lisa Rice, President & 

CEO at NFHA made the following statement, 

regarding changes to the CRA: “The Community 

Reinvestment Act is an important fair lending law 

created in response to redlining practices that are still 

too common in low-to-moderate income communities 

and neighborhoods of color.  

 “It will be a detriment to families and our 

nation if changes to the CRA fail to guarantee that 

banks are meeting the credit needs of people in the 

communities where they are located.  The OCC must 

actively engage the civil rights community in this 

process to ensure no harm will be done to the people 

that need the CRA the most.” 

 You may comment on the proposed CRA 

revisions by submitting an email to 

regs.comments@occ.treas.gov and putting “Reforming 

the Community Reinvestment Act Regulatory 

Framework” in the subject line. 

(Continued from page 3, “Changing the Community…” 



 Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 

that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 

purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 

Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  
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Broward Area Outreach 

 The following jurisdictions were impacted by Broward 

area outreach activities during the quarter: Broward County, 

Davie, Fort Lauderdale, Tamarac, and other Broward locations.  

 
Fair Housing and Predatory Lending Presentations: These 

presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and informational packages. All 

presentations are modified to meet the individual needs of the 

sponsor. The following presentations were conducted (in English, 

unless otherwise noted). 
 

• Amazing Community Partners, Lauderhill: 7/28/18, 9/29/18 

• Broward County Housing Authority, Lauderdale Lakes: 7/14/18, 

8/11/18, 9/8/18 

• Consolidated Credit Solutions, Plantation: 7/28/18, 8/25/18, 

9/22/18 

• Habitat for Humanity Broward, Fort Lauderdale: 7/17/18 

• Hispanic Unity, Hollywood: 7/21/18 

• Merrick Damon Renters Summit, Wilton Manors: 8/25/18 

• Oasis of Hope, Pompano Beach: 7/28/18, 8/25/18, 9/22/18 

• R.E.A.C.H, Coconut Creek: 7/21/18,8/11/18, 9/22/18 

• Urban League of Broward County, Fort Lauderdale: 7/18/18, 

8/11/18, 9/8/18 

 

Housing Provider Rights and Responsibilities Presentations: 

These presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and information packages custom 

designed for the specific needs of local housing providers.  

 

Community, Cultural, Health, and Job Fairs: HOPE participates 

in local community events to diversify outreach efforts, counseling 

members of the general public on their rights and responsibilities.  
  

• Annual Provider Fair, Fort Lauderdale: 7/31/18 

• Community Resource Fair, Fort Lauderdale: 7/3/18, 8/7/18 

• Family Fun Day, Sunrise: 8/11/18 

 

Charmaine Williams, HOPE Education & Outreach 
Coordinator for Broward County, presents at a first-time 
homebuyers workshop hosted by Consolidated Credit on 
July 28, 2018. 

Rob Collins, Esq. 
(on right), HOPE 
Education & 
Outreach 
Coordinator for 
Miami-Dade County, 
meets with newly 
elected Miami-Dade 
County 
Commissioner 
Eileen Higgins on 
August 27, 2018. 
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Miami-Dade Area Outreach 

 The following entitlement jurisdictions were impacted 

by Miami-Dade area outreach activities during the quarter: the 

Cities of Miami, Miami Beach, and North Miami, as well as 

other Miami-Dade locations.   

 

Fair Housing and Predatory Lending Presentations 
(conducted in English, unless otherwise noted): 

 

• Behavioral Science Research, Coral Gables: 7/23/18 

• Centro Campesino (English & Spanish), Florida City: 7/21/18, 

8/18/18 

• Cuban American National Council, Little Havana: 7/28/18, 

8/25/18 

• Experts Resource Community Center/NID (English, Spanish, 

and Creole), Miami Gardens & North Miami: 7/14/18, 

7/28/18, 8/11/18, 8/25/18, 9/8/18 

• Florida Asian Services Center, North Miami: 7/11/18, 9/12/18 

• Haitian American CDC (Creole), Little Haiti: 7/27/18, 9/28/18 

• Housing Foundation of America (Spanish), Perrine: 7/14/18 

• Miami Beach CDC (English & Spanish), Miami Beach: 

1/10/18, 1/24/18, 2/7/18, 2/21/18, 3/7/18 

• Miami Dade College Wolfson Campus, Constitution Day, 

Downtown Miami: 9/14/18 

• Neighborhood Housing Services, Little Havana: 7/28/18 

• Opa-locka CDC (English & Spanish), Miami Beach & Opa-

locka: 7/14/18, 7/21/18, 7/28/18, 8/18/18, 9/15/18 

• Real Estate, Education and Community Housing, Kendall: 

7/15/18, 8/19/18, 9/16/18 

• Trinity Empowerment (English & Spanish), Goulds: 7/21/18, 

8/18/18, 9/15/18 

• University of Miami School of Law, Professor Emami’s 

Affordable Housing Course, Coral Gables: 9/13/18 

• University of Miami School of Law, Professor Fenton’s Torts 

Course, Coral Gables: 9/13/18 

• US Senator Bill Nelson’s Regional Office, Coral Gables: 

7/17/18 

• US Senator Marco Rubio’s Regional Office, Sunset: 9/7/18 

 

 

Provider Presentations:  
• Training for Recipients of Federal Funding, Homestead: 8/30/18 

 

Community Fairs:  
 

• Believers of Authority Ministries, Back to School Fair, Coconut 

Grove: 8/3/18 

• Children’s Trust Family Expo, Miami-Dade Fair & Expo Center, 

University Park: 9/8/18 

• Miami Beach Family Service Day, North Beach Oceanside Park, 

Miami Beach: 9/29/18 

• Miami Dade College Homestead Campus, Community Fair, 

Homestead: 9/6/18 

• Miami Dade College Kendall Campus, Community Fair, 

Kendall: 9/19/18 

• Miami Dade College North Campus, Job Fair, Westview: 9/10/18 

• Miami Dade College Wolfson Campus, Community Fair & , 

Downtown Miami: 9/12/18  

• Miami Dade Economic Advocacy Trust , Teen Court Youth 

Conference, St. Thomas University School of Law, Miami 

Gardens: 7/31/18 

• Miami Gardens HIV/AIDS and Aging Community Event, Miami 

Gardens: 9/27/18 

• Miami Rescue Mission, Christmas in July, Wynwood:7/25/18 

• State Attorney’s Office Seal and Expunge Community Fairs, 

Coconut Grove & Brownsville: 8/16/18 & 9/27/18 

 

  Interested in having us visit your  
group or organization?   

 

We present fair housing information to 
both housing providers and any potential 

home-seekers, rentals or sales! 
 

Please call  

(305) 651-4673 in Miami-Dade, or  

(954) 742-3778 in Broward 
 

Or ask about being a paid tester and 
helping us uncover discrimination RIGHT 

HERE in our community! 



 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
  
  
  
  
  
  

  
  

Do you suspect that you have been a victim of 
housing discrimination? 

Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673) 
Broward: 954-742-3778 

TDD: 800-955-8771 
or file a complaint at www.hopefhc.com 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence 

 Race or Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (having children) 

 Disability 

 Sex (gender) 

 Veteran Status 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 

Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
TDD: 800-955-8771 
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