
 

 

Housing Opportunities 
Project for Excellence 

(HOPE), Inc. fights 
housing discrimination to 
ensure your civil rights. 
We are the only full-service 

non-profit fair housing 
agency servicing Miami-

Dade and Broward Counties.  
 

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
 

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 742-3778  

in Broward. 
 

Thank you! 

IN THIS ISSUE 

We’re on  
 Twitter!  
Please  

find us and 
     follow us at: @hope_fhc 

             We’re on  
               Facebook!  

              Please  
               search for:  

HOPE Inc Fair Housing 

· Please e-mail us at hopefhc@comcast.net or visit us at www.hopefhc.com! · 

Settlement Reached in Federal Lawsuit for 

Demand of Ultrasound Images for Housing 

A publication of Housing Opportunities Project for Excellence (HOPE), Inc. 
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 HOPE is pleased to announce 

joint settlements in January of 2019 in 

two federal lawsuits, concerning 

pregnancy and disability.   

 The first lawsuit involved 

multiple families in two Broward 

properties managed by the same 

company. In January 2018, HOPE was 

contacted by an expectant mother who 

lived at Sorrento Apartments in 

Miramar.  Her lease was not being 

renewed because she had failed to 

disclose her pregnancy and had also 

failed to provide a doctor’s note 

confirming the pregnancy and an 

ultrasound picture.  HOPE investigated, 

and in April 2018 filed a lawsuit with the 

assistance of attorney Matthew Dietz.   

 The case was featured on the 

media, locally and nationally, then three 

additional families contacted HOPE.  

One family had entered into a new lease 

at Sorrento, and disclosed that they too 

were expecting.  They were advised that 

their lease would not be renewed 

because Sorrento “counts heartbeats per 

room,” and the new baby would exceed 

the number of people allowed per room.  

Further, they were denied the ability to 

transfer to a larger unit at that property 

or one at another complex. 

 Another family moved into 

Sorrento while the mother was five 

months pregnant.   Management knew 

that she was pregnant and neither an 

ultrasound image nor doctor’s note was 

requested.  Later, however, the family 

was questioned regarding the pregnancy 

and was then informed that their lease 

would not be renewed.  Immediately 

after giving birth, the mother received a 

written non-renewal notice.   

 A fourth family lived in Monterra 

Apartments, a sister property to 

Sorrento.  The couple was expecting and 

requested to be transferred to a two-

bedroom unit.  They were required to 

provide an ultrasound image and a letter 

from a physician.  The family provided 

the information, but their request was 

denied because a child under two did not 

need her or his own bedroom, according 

to management.  Each of these additional 

families joined in the first lawsuit. 

 The second lawsuit involved a 

disabled man who also lived at Sorrento.  

The man received a lease termination 

notice after he made a reasonable 

accommodation request (which was 

denied) to have his niece living with him 

as his caretaker, following his open heart 

surgery.  The man was questioned by an 

assistant property manager who asked 

the man to prove his surgery by showing 

his scars.  After constant harassment 

about his condition, the man moved out 

of Sorrento and lost his independence 

and housing opportunity.   

 In negotiating the settlement, 

HOPE addressed Fair Housing Act 

issues and the residents’ other housing 

rights.  In addition to the payment of 

$270,000, the property owners and 

management will create and require non-

discrimination agreements and employee 

acknowledgements thereof.  Also, HOPE 

will provide fair housing training 

annually for five years to all staff. 

 Going forward, at lease signing, 

an applicant/tenant can only be asked to 

self-certify their familial status.  All 

medical documentation previously 

obtained from tenants will be destroyed.  
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HOPE Inc.'s mission is to fight housing discrimination in Miami-Dade 
and Broward Counties and to ensure equal housing opportunities 

throughout Florida. 
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Message from the  
President & CEO 

 The longest U.S. Government shutdown in history is 

having devastating impacts on fair housing organizations and the 

people and communities they serve.  Because the shutdown 

included US HUD, it has had a particularly harmful effect on 

fair housing enforcement. US HUD conducted no intake, 

investigation, or conciliation of housing discrimination 

complaints during the shutdown. Fair housing lawsuits filed in 

federal courts in which the United States is a party have been 

stayed (or paused) due to funding issues.  An agreement to 

temporarily reopen the government for three weeks is little 

consolation considering the backlog created by the shutdown. 

 During a shutdown, individuals are encouraged to go 

ahead and file complaints and comply with prior HUD requests 

for information related open investigations and conciliations to 

avoid the possibility of being considered to have missed 

deadlines.  HUD’s Contingency Plan for Possible Lapse in 

Appropriations 2018 indicates that individuals may continue to 

file housing discrimination complaints during the shutdown. 

Complaints will be considered filed as of the date received by 

the Department.  The National Fair Housing Alliance 

recommends that complaints be filed via the web-based portal to 

document the date the complaint is filed.  The complaint will be 

considered filed, however, the complaint will not be processed 

during the shutdown. 

 Cases that are pending with the Florida Commission on 

Human Relations, Broward County Human Rights, Miami-Dade 

Human Rights, or other local enforcement agencies are expected 

to be processed as usual.  These agencies are also available to 

receive new complaints of discrimination and can be considered 

an alternate resource to the HUD administrative process. 

 HUD’s Fair Housing Initiatives Program grants fund a 

huge portion of the work that HOPE conducts in Miami-Dade 

and Broward Counties and across the state.  Payments on 

existing grant agreements have been delayed along with 

decisions on future grant awards.  Negotiations for awards 

already granted have halted.  Fair housing programs across the 

country are struggling to operate without the necessary funds to 

provide critical services in their communities.  Despite potential 

funding delays and gaps, HOPE continues to assist victims of 

housing discrimination and to implement activities in 

furtherance of its mission. Should you or someone you know 

suspect being a victim of housing discrimination, please contact 

HOPE at 305-651-4673 in Miami-Dade or 954-742-3778 in 

Broward. 

 

 

-Keenya J. Robertson, Esq. 
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 On November 11, 2018, Republican Senator 

Orrin Hatch introduced the Fair Housing 

Improvement Act of 2018, co-sponsored by 

Democratic Senator and 2016 Vice-Presidential 

Candidate Tim Kaine. The proposed legislation 

would add veteran status and source of income to the 

current classes which are protected from 

discrimination in housing transactions under the Fair 

Housing Act.  

 In 1968, only a week after the assassination 

of Dr. Martin Luther King, Jr., President Lyndon B. 

Johnson signed the Fair Housing Act into law. 

President Johnson fought a long battle to persuade 

reluctant legislators from both parties to enact the 

law. In 1968, the original Act only gave protections 

against housing discrimination based on race, color, 

religion and national origin. Sex (i.e. gender) was 

added as a protected status in 1974 and both 

disability and familial status (presence of children 

under 18 years of age) were added in 1988.  

 The new protected classes under the proposed 

act would prohibit housing discrimination based on 

whether the housing seekers served in the US armed 

forces or got Section 8 housing assistance or other 

legal income assistance. Our veterans pledge to 

defend our freedoms with their lives, so they 

obviously should never be denied access to housing 

because of their service.  

 Protecting people from housing 

discrimination based on their source of income is 

also important. This issue often presents itself when 

housing providers deny applicants because they 

receive Section 8 Housing Choice Voucher subsidies. 

Denials of housing opportunities because of source 

of income are unfair because they are not based on 

reasonable considerations related to the ability of a 

person to fulfil their obligations regarding such 

transactions. They are also unfair (and here is where 

the Fair Housing Act comes in) because the Section 8 

program disproportionally serves families with 

children, people of color, ethnic minorities and 

people with disabilities.   

 The proposed legislation defines source of 

income as including, in addition to Section 8 

vouchers, “any form of Federal, State, or local 

housing assistance provided to a family or provided 

to a housing owner on behalf of a family, including 

rental vouchers, rental assistance, and rental 

subsidies from nongovernmental organizations.” 

Under the proposal, source of income would also 

encompass Social Security benefits, court-ordered 

income (e.g. child support), payments from a trust, 

and any other lawful income source.  

 The proposed bill has been endorsed by the 

National Fair Housing Alliance and the American 

Bar Association. 

Senators Propose Bipartisan Fair Housing Improvement 

Act of 2018 

In the fall of 2018, (pictured left to right) US Senators Orrin Hatch (R-UT) and 
Tim Kaine (D-VA) introduced the Fair Housing Improvement Act of 2018 to 
protect veterans and low-income families from housing discrimination. 

The proposed legislation would protect those serving in the 
armed forces (top picture) and those receiving housing 
assistance (a September 2018 Miami Section 8 sign-up 
line is shown in the bottom picture). 



 

 On October 30, 2018, HOPE staff traveled 

up to Tallahassee, FL to conduct a free full-day 

training for recipients of federal funding (and 

others).  The training was the second in a series, 

following one that took place two months earlier in 

Homestead, FL.  The training covered an array of 

topics in the area of civil rights and fair housing, 

including the history of fair housing laws, who can 

be held liable for discrimination in housing, what 

exemptions for housing providers exist, and what 

steps certain housing providers must take in serving 

residents and prospective residents. 

 Training attendees represented a range of 

different types of entities, including housing 

authorities, state government offices, county 

governments, city governments, small business, and 

non-profits.  These attendees also represented a large 

geographical area, some coming hundreds of miles 

to participate, a testament that free trainings with 

this focus tend to be few and far between. 

 HOPE will be doing more trainings in 

Florida; please contact us (contact information is on 

the front of this newsletter) for more information! 

Join the fight against 
discrimination!  
Become a tester! 

 

 Please join us in this movement (and make 
some extra cash as well!) - become a civil rights 
investigator!  Interested people should contact HOPE’s 
Testing Coordinators. Training consists of a paid 
training session, and after training, available testers are 
contacted as needed.  Each assignment pays $65-
$100.  
 Call today! Miami-Dade: (305) 651-4673, 
Broward: (954) 742-3778. 
Applicant must: 
-Be 18 years of age or older 
-Have no convictions of a misdemeanor involving truth, 

veracity or honesty or of any felony 
-Have good observational and writing skills 
-Be able to donate approximately 4 hours for each test  
-Be punctual with reliable transportation  

HOPE Vice President Daniel Howe presents to 
Tallahassee training attendees on fair housing rights for 
people with mental and physical challenges.  The full-day 
training, which included lunch, covered many issues 
regarding rights and responsibilities under civil rights laws. 

With HUD Grant, HOPE 

Gives Fair Housing and 

Civil Rights Training in 

Tallahassee 

Additionally, income eligible tenants may not be 

denied a larger unit based on a child being less than 

two years old. 

 Further, the sides agreed upon appropriate 

policies and practices for handling requests for 

reasonable accommodations and modifications, and 

the implementation of these policies will be reviewed.  

The defendant’s advertisements must now reflect 

diversity.  Inspections cannot be: random, more often 

than annually, nor disguised as pest control work.  

Residents cannot be evicted nor denied lease renewal 

without good cause, and simple housekeeping and 

minor certification/recertification disclosure issues 

will not constitute good cause. 

 Often, residents in affordable housing 

developments are reluctant to challenge rules and 

practices of providers out of fear of losing their 

homes.  The affordable housing supply in South 

Florida hardly meets the need, therefore the 

opportunities are precious.  Loss of these opportunities 

would mean homelessness for many.  We applaud the 

courage and tenacity of the families who came 

forward to take a stand to effectuate necessary change. 

(Continued from page 1, “Settlement Reached…”) 
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Would you like to get this 
newsletter via e-mail? 
 
Please e-mail rob@hopefhc.com to 
be added to our list, and receive 
HOPE Forum in your inbox each 
quarter! 

Please save the dates for HOPE’s annual 
Fair Housing Month celebrations! 

 

Miami-Dade: April 5, 2019 

DoubleTree Biscayne Bay in Miami 

Broward: April 26, 2019 

Germack Event Venue in Davie 
 

Hope to see you there! 

 A Miami Lakes based law firm has been sued 

by three Hispanic homeowners, all former clients of 

the firm, for discrimination because of their national 

origin in violation of the Fair Housing Act.  Advocate 

Law Groups of Florida, known as “Algoflaw” in its 

marketing efforts, was purported to be a legal services 

provider offering mortgage loan modification and 

foreclosure rescue services.  From 2009-2015, 

Algoflaw maintained offices in Miami-Dade, Broward, 

Naples, Palm Beach, Orlando, Tampa, Bonita Springs, 

and Jacksonville.   

 The complaint alleges that Algoflaw targeted 

homeowners because of their Hispanic national origin 

for predatory loan modification and a foreclosure 

rescue service scheme.  The alleged targeting of 

Hispanic homeowners included Spanish-language ads 

that claimed Algoflaw could cut mortgage payments in 

half.  Of the fourteen radio stations used by the firm 

for advertising, twelve were Spanish language and one 

bilingual.  Of the nine television stations used, eight 

were Spanish language. 

 The firm allegedly promised to quickly lower 

borrowers’ mortgage payments for thousands of 

dollars in upfront fees and continuing monthly 

payments. The upfront fees and charges ranged from 

approximately $8,420 to $18,500 from each of the 

clients who filed the lawsuit.  The firm supposedly 

instructed clients to stop making mortgage payments 

and to stop communicating with their lenders or 

servicers.  The firm also allegedly sent a package of 

documents written in English with no translation 

provided to the clients. 

 According to the U.S. Attorney’s Office, 

Algoflaw “did little or nothing actually to obtain loan 

modifications,” or to stop the foreclosures.  Documents 

supposedly sent to lenders on the clients’ behalf 

contained “untrue” statements, including “an offer to 

the bank to return the (borrowers’) homes in exchange 

for a rescission of the mortgage without the 

(borrowers’) consent to do so.” 

 The three former Algoflaw clients filed 

housing discrimination complaints with the 

Department of Housing and Urban Development 

(HUD). HUD referred the case to the US Department 

of Justice (DOJ) following its investigation.   On 

October 29, 2018, the DOJ and the United States 

Attorney’s Office filed a complaint in federal court.   

Proceedings in this matter were stayed (paused) as a 

result of the government shutdown.  We hope to 

provide updates in a future edition of our newsletter.   

Federal Lawsuit Filed Against  

Miami Lakes Law Firm for Discrimination 

Against Hispanic Homeowners  

Regarding the case, United States Attorney Maria Chapa 
Lopez said in a statement, “The predatory conduct 
described in this complaint cannot go unaddressed, and we 
will take whatever steps are necessary to protect our 
district’s residents from this kind of discriminatory practice.”  



 

Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 

that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 

purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 

Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  

Broward Area Outreach 

 The following jurisdictions were impacted by Broward 

area outreach activities during the quarter: Broward County, 

Davie, Fort Lauderdale, Tamarac, and other Broward locations.  

 
Fair Housing and Predatory Lending Presentations: These 

presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and informational packages. All 

presentations are modified to meet the individual needs of the 

sponsor. The following presentations were conducted (in 

English, unless otherwise noted). 
 

• Amazing Community Partners, Lauderhill: 10/27/18, 11/17/18 

• Broward County Housing Authority, Lauderdale Lakes: 

10/13/18, 11/10/18 

• Consolidated Credit Solutions, Plantation: 10/27/18 

• Hispanic Unity, Hollywood: 11/17/18 

• Housing Foundation of America, Miramar: 11/10/18 

• Jack & Jill, Fort Lauderdale: 10/18/18 

• Neighborhood Housing Services, Fort Lauderdale: 10/20/18 

• Oasis of Hope, Pompano Beach: 10/27/18, 11/17/18, 12/15/18 

• R.E.A.C.H, Coconut Creek: 10/27/18,8/11/18 

• Urban League of Broward County, Fort Lauderdale: 10/13/18 

 

Housing Provider Rights and Responsibilities 

Presentations: These presentations consist of PowerPoint 

visuals, formal lectures, question and answer periods, and 

information packages custom designed for the specific needs of 

local housing providers.  
 

Community, Cultural, Health, and Job Fairs: HOPE 

participates in local community events to diversify outreach 

efforts, counseling members of the general public on their 

rights and responsibilities.  
 

• Affordable Housing Task Force Summit, Plantation: 10/26/18 

• Community Resource Fair, Fort Lauderdale: 10/2/18, 12/4/18 

• Legal Aid of Broward County, Plantation: 10/12/18 
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Do you suspect Housing 

Discrimination, Harassment or 

Predatory Lending? 

Call HOPE TODAY! 

 Miami-Dade: (305) 651-4673  

Broward: (954) 742-3778 
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Miami-Dade Area Outreach 

 The following jurisdictions were impacted by Miami-

Dade area outreach activities during the quarter: the Cities of 

Miami, Miami Beach, and North Miami, as well as other Miami-

Dade locations.   

 

Fair Housing and Predatory Lending Presentations (in 

English, unless otherwise noted): 
 

• Booker T. Washington High School, Overtown: 10/24/18 

• Centro Campesino (English & Spanish), Florida City: 10/20/18, 

12/15/18 

• Cuban American National Council, Little Havana: 10/27/18, 

12/15/18 

• Experts Resource Community Center (English, Spanish, & 

Creole), Miami Gardens & North Miami: 10/13/18, 10/27/18, 

11/10/18, 12/8/18, 12/29/18 

• Haitian American CDC (Creole & English), Little Haiti: 

10/20/18, 10/27/18, 11/30/18 

• Housing Foundation of America (Spanish), Perrine: 10/13/18, 

11/10/18 

• Miami Beach Parenting Class, Miami Beach: 10/9/18, 11/1/18 

• Miami Beach Service Partnership, Miami Beach: 12/11/18 

• National Alliance to Nurture the Aged and the Youth 

(NANAY), North Miami: 12/12/18 

• Neighborhood Housing Services, Little Havana: 12/15/18 

• Opa-locka CDC (English & Spanish), Opa-locka & Miami 

Beach: 10/13/18, 10/27/18, 12/8/18 

• Real Estate, Education and Community Housing, Kendall: 

10/14/18 

• Trinity Empowerment (English & Spanish), Goulds: 10/20/18, 

12/15/18 

 

Housing Provider Presentations:  
 

• Citrus Health Network, Hialeah: 11/6/18 

• GHG Asset Management , North Miami: 12/13/18, 12/18/18 

 

Community Fairs:  
 

• Edison High School, Open House Resource Fair, Little Haiti: 

10/3/18 

• Florida Department of Health, World AIDS Day Fair, 

Downtown Miami: 12/4/18 

• Florida International University Biscayne Bay Campus, World 

AIDS Day Event, North Miami: 11/29/18 

• Gramps, World AIDS Day Event, Wynwood: 12/5/18 

• Miami Beach Police Athletic League, Thanksgiving Event, 

Miami Beach: 11/20/18 

• Miami Dade College Wolfson Campus, Job Fair, Downtown 

Miami: 10/17/18 

• (City of) Miami Gardens, World AIDS Day event, Miami 

Gardens: 12/6/18 

• North Miami Beach High School, Health Fair, North Miami 

Beach: 10/3/18 

• South Miami High School, Health Fair, South Miami: 12/20/18 

• U.S. Attorney’s Office Farmshare Community Fair, Gwen 

Cherry Community Center, Liberty City: 10/18/18 

• WIC Program, 5th Annual Holiday Homestead/Florida City 

Health & Resource Fair, Florida City: 12/1/18 

 

  Interested in having us visit your organization?    

We present fair housing information to both 

housing providers and home-seekers,  

rentals and sales! 
Please call  

(305) 651-4673 in Miami-Dade  
or  

(954) 742-3778 in Broward 
Or ask about being a paid tester and  

helping us uncover discrimination  

RIGHT HERE in our community! 

Charmaine Williams, HOPE Education & Outreach 
Coordinator for Broward County, presents at a first-time 
homebuyers workshop hosted by Hispanic Unity of 
Florida on November 17, 2018. 



 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
  
  
  
  
 
 

  
 
 
 

Do you suspect that you have been a victim of housing  
 discrimination?  Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673)    Broward: 954-742-3778 
TDD: 800-955-8771 

or file a complaint at www.hopefhc.com 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
  

  

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 

NONPROFIT ORG. 
U.S. POSTAGE 

PAID 
FT. LAUDERDALE, 

FL 
PERMIT NO. 32 

Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
Fax: 305-759-2440 
TDD: 800-955-8771 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence 

 Race or Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (as in whether you 
 have children) 

 Disability 

 Sex (Gender) 

 Veteran Status 


