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NFHA, HOPE, and Other Fair
Housing Groups Settle Historic
Discrimination Case against Facebook
Facebook is a
very valuable way
to reach people,
but the social
media platform
was giving
housing providers
the opportunity to
exclude certain
people based on
their
demographics, in
violation of fair
housing laws.

Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We are the only full-service
non-profit fair housing
agency servicing MiamiDade and Broward Counties.
We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.
To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 742-3778
in Broward.
Thank you!

The National Fair Housing
Alliance (NFHA), Fair Housing Council
of Greater San Antonio (FHCGSA), Fair
Housing Justice Center of New York
(FHJC), and Housing Opportunities
Project for Excellence, Inc. of Miami
(HOPE, Inc.), collectively the “Fair
Housing Groups,” settled an historic
lawsuit with Facebook that will drive
unprecedented and sweeping changes
across its advertising platform.
In March of 2018, NFHA and
three of its member organizations filed a
lawsuit against Facebook, Inc. in federal
court in New York City, alleging that
Facebook’s advertising platform enabled
landlords and real estate brokers to
exclude people of color, families with
children,
women,
people
with
disabilities, and other protected groups
from receiving housing ads. NFHA and
its members were represented by Diane

L. Houk, Katherine Rosenfeld, and
David Berman of the New York Citybased civil rights law firm of Emery
Celli Brinckerhoff & Abady LLP. The
lawsuit alleged that Facebook created
pre-populated lists that made it possible
for
its
housing
advertisers
to
“exclude” (in Facebook terminology)
home seekers from viewing or receiving
rental or sales ads because of protected
characteristics, including race, family
status, and sex.
The Fair Housing Groups
conducted investigations that confirmed
Facebook’s
alleged
discriminatory
practices. As a result of advocacy and
enforcement, the Fair Housing Groups
and Facebook have now settled the
lawsuit with an agreement that will set
new standards across the tech industry
concerning company policies that
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6491 Sunset Strip, Suite 8, Sunrise, FL 33313
TEL: (954) 742-3778 FAX: (954) 742-3780
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HOPE President & CEO Keenya Robertson, Esq. (furthest left)
testifies on Capitol Hill in Washington, DC on February 28, 2019.

VICE CHAIRPERSON
Juan Rojas
Gibraltar Private Bank & Trust

On February 28, the U.S. House of Representatives
Appropriations Committee Subcommittee on Transportation,
Housing and Urban Development, and Related Agencies held
the first of a series of hearings to gain stakeholder perspectives
on fair housing issues. Along with Claudia Aranda of the Urban
Institute, I shared community-based perspective on the nation’s
enforcement of the federal fair housing act and to express
concerns regarding the resources that each of the major players
have to combat housing discrimination.
The Fair Housing Act protects the rights of people to
live freely and choose the housing options that best serve their
needs, regardless of the color of their skin or because they may
have a child under the age of 18. Fair housing enforcement in
United States is carried out through a combination of efforts by
US HUD, DOJ, local and state civil and human rights agencies,
and private nonprofit fair housing groups. However, the promise
of the Fair Housing Act and other important civil rights laws
suffer from program administration delays and chronic
underfunding.
My hope was to convey how essential it is for Congress
to commit to addressing issues that stand in the way of full and
effective enforcement of the Fair Housing Act by providing
additional funding for private groups under the Fair Housing
Initiatives Program and for state and local government agencies
through the Fair Housing Assistance Program, as well as
investing in talented personnel at HUD’s Office of Fair Housing
and Equal Opportunity that can carry out HUD’s fair housing
responsibilities.
We thank Chairman Price and Subcommittee members
for putting fair housing at the forefront of their agenda. I extend
special thanks to Subcommittee Ranking member Mario DiazBalart for his warm reception and support for efficient
enforcement of fair housing.
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Eugene Simmons
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HOPE Founder/President Emeritus
PRESIDENT & CEO
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HOPE Forum is made possible by grants from U.S. HUD, Broward
County, Davie, Fort Lauderdale, Miami, Miami Beach, and North
Miami. The findings and substance of this publication are dedicated to
the public. The authors and publishers are solely responsible for the
accuracy of statements, content, and interpretations in this
newsletter. Such interpretations do not necessarily reflect the views
of the grantors.
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-Keenya J. Robertson, Esq.
“Frankly, there are fewer areas as important as our common goal
of eliminating discrimination and to expand opportunities.”
~Mario Diaz-Balart, U.S. Representative for Florida’s 25th
Congressional District

HOPE Hosts 26th Annual Fair Housing Month
Event in Miami-Dade County
HOPE hosted its 26th annual Miami-Dade
County Fair Housing Month event on Friday,
April 5, 2019. Each year, the event brings
together the public, industry professionals,
government staff, and elected and appointed
officials to focus on national and local fair
housing advocacy, trends, and laws. The event
was themed “All Hands on Deck” and was held
at the Biscayne Bay DoubleTree in Miami.
At the morning workshop for the event,
Corey Edwards of Miami-Dade County Human
Rights & Fair Employment Practices covered
fair housing enforcement. After him, Evian
White De Leon, Esq., Deputy Director of Miami
Homes For All, spoke about the status of local
affordable housing. Next was Cornell Crews,
Jr., Executive Director of the Community
Reinvestment Alliance of South Florida, whose
presentation covered community reinvestment.
The final workshop speaker was Dr. Darrick
Hamilton, who is the Executive Director of the
Kirwan Institute for the Study of Race and
Ethnicity at Ohio State University.
Dr.
Hamilton presented data from the recently
released report titled The Color of Wealth in
Miami, covering the legacy and relationship
between race and wealth disparities in Miami.
The workshop was followed by a luncheon,
and Dr. Hamilton delivered the keynote address,
speaking on leveling the playing field for all
people in Miami, in the face of the area’s
staunchly segregated past. Also at the luncheon,
HOPE staff paid tribute to President & CEO
Keenya Robertson, Esq., for her 20 years of
service to the organization. The luncheon was
emceed by Local 10 ABC-TV reporter Terrell
Forney, and the Mark Small trio provided
music.
HOPE thanks BankUnited, City
National Bank, Amerant, and MacsRisk for their
sponsorship of the event!

Dr. Darrick Hamilton delivers the
keynote address at the luncheon.

Scenes from the workshop! Top row, L to R: Dr. Hamilton presents,
and HOPE President & CEO Keenya Robertson, Esq. poses with
Miami Beach Commissioner Michael Góngora as he presents his city’s
proclamation of April as Fair housing Month. Bottom row, L to R:
speakers Corey Edwards, Evian White, Esq., and Cornell Crews, Jr.,
and the event poster.

At the luncheon, (top row, L to R) emcee Terrell Forney addresses the
audience and Rev. Dr. R. Joaquin Willis delivers the invocation.
Bottom row, L to R: staff from the Miami Beach Housing Authority sit
down for the luncheon and the Mark Small Trio performs jazz music.

HOPE staff surprises HOPE President & CEO
Keenya Robertson, Esq. (in center), with an
award for her 20 years with the organization.

We hope to see you next year!
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Remembering Civil Rights Attorney Randall “Randy” Berg, Jr.
We at HOPE are celebrating the tremendous life
and legacy of a man who was a pillar of our
organization throughout its history: extraordinarily
dedicated civil rights lawyer Randy Berg. Mr. Berg’s
body of work in fair housing legal advocacy spans over
four decades. His statewide case work reflects
representation of every class of protected persons under
the law; covering rental, sales, lending, zoning,
advertising, denial of reasonable accommodations and
modifications, accessible design and construction, and
other housing-related transactions.
The individuals represented in most of Mr. Berg's
cases may have otherwise been denied representation
and/or justice due to financial limitation. Mr. Berg
worked on fair housing cases, inside and outside of
partnership with HOPE, that resulted in approximately
$8 million dollars in recovery for victims of housing
discrimination.
Here are a few highlights of Mr. Berg’s fair
housing cases demonstrating the impact of his work
that spanned over four decades:
1987 Mr. Berg successfully challenged the
constitutionality of Miami Beach zoning restrictions
applied to adult congregate living facilities for lowincome, disabled, and elderly residents as a violation of
the Equal Protection Clause of the 14th Amendment.
The 1987 case was cutting edge, having been litigated
before fair housing laws were strengthened and
amended to include protections for people with
disabilities. (Burnstyn v. Miami Beach)
1992 The housing crisis following Hurricane
Andrew resulted in numerous housing discrimination
complaints on the basis of race and familial status.
Representing HOPE, Mr. Berg was instrumental in
challenging the discriminatory practices of multiple
housing providers and bringing them to an end.
1995 Mr. Berg represented HOPE and three
individuals in a landmark fair housing case where a
$1.2 million settlement was reached. The case alleged
discrimination against African Americans at a 3,000unit apartment complex. The settlement included
$200,000 in federal fines and a $375,000 fund to
compensate past victims of housing discrimination at
the complex.
2005 A confidential settlement was reached in a
case referred to Mr. Berg by HOPE involving three
Black homebuyers accusing housing developers of
executing pre-construction contracts with them, then
selling the homes to non-Black purchasers once built.
Over the years, Mr. Berg has assisted numerous
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homebuyers against condominium associations for
denying purchase applications on the basis of their
race, national origin, and/or familial status.
2010 In a case against Hialeah Housing Authority
(HHA), eight individuals attempted to apply for
Section 8 housing vouchers but encountered numerous
obstacles. The HHA refused to make accommodations
in the application process for people with disabilities,
requested decades-old documents that they were not
permitted to request, and otherwise made it difficult for
the plaintiffs to apply for the benefits to which they
were legally entitled. Mr. Berg and attorneys from
Legal Services of Greater Miami sued the HHA for
violations of the Fair Housing Act, the Due Process
Clause, the ADA, and others. The parties reached a
settlement for $254,000, Section 8 housing vouchers
for the affected parties, and the HHA agreed to change
its practices to make the application process more
accessible.
2012 Under Mr. Berg’s leadership, the Florida
Justice Institute (FJI) filed a series of lawsuits against
various real estate companies and condominium
associations for violations of the Fair Housing Act.
HOPE testers discovered that the associations had a
policy prohibiting children under a certain age from
living in the condo, and the real estate companies
published ads repeating that. FJI was successful in
securing settlements that included monetary damages,
the condos agreeing to repeal the policies, and the real
estate companies agreeing to train their agents to
ensure that ads were not published with discriminatory
statements against families with children.
2014 Represented by Mr. Berg, HOPE filed a
lawsuit against a real estate agent and two realty
companies after the agent repeatedly told HOPE testers
that children were not allowed to live in an apartment
building, which is a violation of the Fair Housing Act.
In that same year, Mr. Berg represented HOPE and two
victims of racial discrimination in a case against a
Miami apartment complex that denied rental
opportunities to African Americans.
2016 Mr. Berg was a member of the legal team
that included Jacksonville Area Legal Aid in
successfully representing Disability Rights Florida, Inc.
in a lawsuit against three apartment complexes for
failing to be accessible to persons in wheelchairs.
Randy Berg will be sorely missed, but he leaves
behind a phenomenal legacy of seeking justice for all
people. We are grateful for all of his incredible work!

Randall
“Randy”
Berg, Jr.

Join the fight against
discrimination! Become a tester!
Please join us in this movement (and make some
extra cash as well!) - become a civil rights investigator!
Interested people should contact HOPE’s Testing
Coordinators. Training consists of a paid training session,
and after training, available testers are contacted as
needed. Each assignment pays $65-$100.
Call today! Miami-Dade: (305) 651-4673,
Broward: (954) 742-3778.
Applicant must:
-Be 18 years of age or older
-Have no convictions of a misdemeanor involving truth,
veracity or honesty or of any felony
-Have good observational and writing skills
-Be able to donate approximately 4 hours for each test
-Be punctual with reliable transportation
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Thumbs Up! Establishing that a Landlord
has a Duty to Combat Racial Harassment
Thumbs up to law firm Relman, Dane & Colfax
on a federal appeal win establishing a landlord's duty to
protect a tenant from racial harassment by a neighbor.
In a decision handed down on March 4, 2019, the
U.S. Court of Appeals for the Second Circuit
established that a landlord who knows or should know
about racial harassment of a tenant by a neighbor and
fails "to take prompt action to correct and end the
harassment while having the power to do so" can be
held liable under the Fair Housing Act. The decision in
Francis v. Kings Park Manor is one of the few federal
appeals court decisions directly addressing a landlord's
obligation in the case of tenant-on-tenant harassment.
The case arose out of a rental agreement Donahue
Francis signed with Kings Park Manor in 2010. Shortly
after moving in, the complaint alleges, a neighbor
named Raymond Endres began to subject him to what
the Second Circuit aptly called "a brazen and relentless
campaign of racial harassment, abuse, and threats."
This discriminatory conduct, which included repeated
use of the N-word and at least one death threat,
ultimately led to Endres being charged with, and
pleading guilty to, a state hate crime.
Francis alleges that, although both he and the
police repeatedly told building management of this
conduct, management did nothing other than advise
him to continue calling the police. As a result, Francis

feared for his safety for the several months of Endres's
campaign, and experienced significant emotional
distress until Endres left Kings Park Manor in January
2013. Relman, Dane & Colfax filed this lawsuit on
behalf of Francis in the U.S. District Court for the
Eastern District of New York against Endres, Kings
Park Manor, and property manager Corrine Downing.
The district court entered a default judgment
against Endres, but it dismissed Francis's other claims,
reasoning that a landlord has no duty to act. The
Second Circuit reversed that judgment and remanded
for further proceedings. The Second Circuit not only
cleared the way for Francis's suit to go forward, but it
made clear that the Fair Housing Act's antidiscrimination requirement extends to every part of the
housing relationship, including discrimination that
occurs after the sale or rental transaction is completed.
The court also acknowledged, and found
persuasive, Department of Housing and Urban
Development regulations that require housing
providers both to combat tenant-on-tenant harassment
and to avoid having their own agents engage in
harassing behavior.
Congratulations to the Relman, Dane & Colfax
litigation team led by Sasha Samberg-Champion, who
argued the appeal, along with John P. Relman and
Yiyang Wu!

Triple the Application Fee at Mobile Home
Park for People from Certain Countries
In Pembroke Park, a mobile home park has been
charging higher fees to some people to apply to live
there, based on the countries from which those people
come. The property is called Lakeside Park Estates and
is owned by Trinity Broadcasting. The housing
application says that US residents have to pay a $50
application processing fee. It lists different, seemingly
arbitrary fees for others, such as $80 for a person from
Cuba, $135 for a person from Peru, up to $175 for a
person from Colombia.
National origin discrimination (treating people
differently because of which country from which they
come) is illegal under the federal Fair Housing Act.
Several countries are actually missing from the list,
6

notably countries with large Black populations such as
Jamaica, the Bahamas and Haiti. When specifically
asked about fees for people from Haiti (because it’s not
on list), staff at the property quoted the highest fee
amount, $175.
There have been complaints from people, but a
property manager says that the differences in price are
due to the countries charging different amounts for
background checks. This practice is not the norm,
however – another area mobile home park charges a
flat fee. The story was exposed on Local 10 News by
reporter Jeff Weinsier. Michael Everett of Trinity
Broadcasting says that a flat fee is being considered for
Lakeside Park Estates, but nothing has changed yet.

(Continued from page 1, “NFHA, HOPE, and Other…”

intersect with civil rights laws. As part of the settlement
agreement, NFHA will work with Facebook to develop
an in-house fair housing training program for Facebook
leadership and staff. The Fair Housing Groups will also
monitor Facebook’s advertising platform on a continual
basis.
Furthermore, Facebook will work with the Fair
Housing Groups to support programs that expand fair
housing opportunities throughout the country. “This
settlement positively impacts all of Facebook’s 210
million users in the U.S. since everyone is protected by
our nation’s fair housing laws,” said Lisa Rice, President
and CEO of NFHA. “As the largest digitally-based
advertising platform and a leader in tech, Facebook has
an obligation to ensure that the data it collects on
millions of people is not used against those same users in
a harmful manner,” Rice added. Facebook took in
$8.246 billion in advertising revenue in the U.S. and
Canada alone, in the fourth quarter of 2018.
On a platform with such a massive reach,
advertisers instantly become powerful players. “Big
Tech companies like Facebook must design their
platforms in a non-discriminatory manner and have a
huge responsibility to ensure advertisers are not enabled
to conduct business in a discriminatory fashion,” stated
Keenya Robertson, President and CEO of HOPE, Inc.
“Companies must understand that depending on how
data is being used, it can harm people and communities.
This agreement will help other companies that rely on
algorithms and data for a range of services and
operations to carefully consider whether their policies,
products, and platforms are illegally discriminating
against consumers,” added FHJC Executive Director
Fred Freiberg.
The federal Fair Housing Act prohibits
discrimination against consumers based on race, color,
religion, sex, disability, familial status, and national
origin. The law also makes it illegal to “make, print, or
publish, or cause to be made, printed, or published any
notice, statement, or advertisement” that would limit
housing options for protected groups. Housing
advertisers must not be allowed or encouraged to
exclude these groups from their advertising efforts.
“Facebook’s previous settings allowed advertisers to
create ads that excluded people of color or families with
children, or limited the specific geographies where
people could see ads, which could perpetuate
segregation in communities throughout the nation,”
explained Sandra Tamez, President and CEO of
FHCGSA.
According to the Pew Research Center, 74
percent of U.S. Facebook users were not even aware that

their personal characteristics were being used by
advertisers. Facebook has now agreed to establish a
separate advertising portal, the “HEC portal,” for
advertisers seeking to create housing, employment, and
credit ads on Facebook, Instagram, and Messenger. The
portal will limit advertisers’ targeting abilities to prevent
them from illegally discriminating. Housing advertisers
will no longer be allowed to target consumers based on
race, ethnicity, color, national origin, gender, age,
religion, family status, disability, or sexual orientation.
Housing advertisers will also be prevented from
advertising based on zip code. Instead, they will be
permitted to advertise based on a 15-mile radius from a
city center or address. Facebook will restructure its
“Lookalike Audience” feature, which formerly allowed
advertisers to target ads to Facebook users who were
similar to an advertiser’s existing customers. Moving
forward, Facebook will restructure and rename this tool
so that it will not consider users’ age, relationship status,
religious or political views, school, interests, zip code or
membership in “Facebook Groups.”
Facebook will also create a page for consumers
to view all housing ads placed on its platform, post a self
-certification agreement that advertisers must agree to
regarding all anti-discrimination laws, provide antidiscrimination and civil rights educational materials to
advertisers, and continually work with scholars,
organizations, experts, and researchers to examine
algorithmic modeling and its potential for discriminatory
impact and bias. The Fair Housing Groups’ settlement
agreement with Facebook sets a significant and historic
precedent for Big Data and Tech companies throughout
the country.
As more consumers rely on Big Tech in their
daily lives, it is important that companies abide by and
enforce civil rights laws across their platforms. Big Tech
and Big Data companies must not allow their platforms
to become tools for unlawful behavior, including
segregation and discrimination in housing and beyond.
We look forward to continuing our work with Facebook
to ensure that housing discrimination comes to an end
and civil rights are upheld for all.

Would you like to get this newsletter via
e-mail?
Please e-mail rob@hopefhc.com to be
added to our list, and receive HOPE
Forum in your inbox each quarter!
7

HOPE Completes Statewide Series of Fair
Housing Trainings
In February of 2019, HOPE staff finished
conducting a set of fair housing trainings that were
offered in various cities around the state of Florida,
and effort sponsored by the US Department of
Housing and Urban Development (HUD). Each of
the four trainings was billed as covering “Fair
Housing & Civil Rights Related Programs
Requirements for Recipients of Federal Financial
Assistance,” but while the trainings were tailored for
government fund recipients, others were also
welcome to attend.
In the trainings, we discussed medical
marijuana, the Violence Against Women Act,
criminal background discrimination, and disability
rights, among other topics. The first two trainings
were in Homestead on August 30, 2018 and in

Tallahassee on October 30, 2018.
On February 19, 2019 HOPE conducted the
third training of the series, one in Broward County at
the offices of Consolidated Credit Solutions in
Plantation. This training was sponsored by Academy
Mortgage Corporation and Tropics Title Services.
The following week, HOPE provided the final
training of the group, in Tampa on February 26, 2019.
The Tampa training was presented in partnership with
the City of Tampa Office of Human Rights and the
Hillsborough County Equal Opportunity Office.
More than 100 people came to these two
February trainings alone. We appreciate everyone
who attended all of the trainings, and we say a big
thank you to our hosts, supporters, and contributors in
making the trainings happen!

At the training in Broward County on February 19, 2019: on
the left, Barry Rothman of Consolidated Credit, our hosts for
the event, addresses the crowd; and above, HOPE staff pose
with representatives of our sponsors, Academy Mortgage
Corporation and Tropics Title Services.

From our February 26, 2019 training in Tampa: on the left, HOPE President and CEO
Keenya Robertson, Esq. (third from left) poses with our partners from Tampa and
Hillsborough County; and below, HOPE’s Vice-President Daniel Howe speaks to
attendees, covering reasonable accommodations.
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Community Reinvestment Alliance of South
Florida Hosts Annual Summit
The Community Reinvestment Alliance of
South Florida (CRASF) held its annual summit,
themed “A Race To Invest In Our Community,” on
February 28th at the Signature Grand in Davie,
FL. The event was attended by about 200 community
members and industry professionals. The keynote
speakers were Marc H. Morial, CEO of the National
Urban League, and Jesse Van Tol, CEO of National
Community Reinvestment Coalition (NCRC).
Sessions at the summit covered virtually every
aspect of the CRA process for all institution sizes and
included best practices that even the most experienced
CRA officers would find useful. The breakout
sessions included: CRA101, Responsible Community
Development, Anti-Gentrification Tools and Florida’s
Affordable Housing Trust Fund.
Building resilient and inclusive communities

is more important than ever. Communities across the
nation face a broad array of social and economic
challenges, including widening cultural divisions,
stagnation of incomes, and devastation from natural
disasters. This summit is held to align professionals,
resources, and strategies to face these challenges,
strengthen communities, and produce lasting impact.
The CRASF is a non-profit, membership,
community-based organization established in 2015 to
assist and promote active participation from area
housing and lending providers, community groups
and social service agencies. The goal is to financial
and other services that would empower residents to
build and strengthen communities through home
ownership, rehabilitation and credit building
opportunities, particularly for low-to-moderate
income and minority residents.

CFPB Report Highlights Increase in Mortgage
Complaints in Florida
The
Consumer
Financial
Protection
Bureau (CFPB) is a federal enforcement agency
covering consumer financial laws. The CFPB's
jurisdiction includes banks, credit unions, securities
firms, payday lenders, mortgage-servicing operations,
foreclosure relief services, debt collectors and other
financial companies operating in the United States.
Every day, consumers submit complaints to
the CFPB about a wide variety of consumer financial
products and services. Complaints received by the
Bureau help its work to regulate consumer financial
products or services, enforce laws, and educate and
empower people to make better-informed financial
decisions.
This past January, the CFPB released their
Complaint Snapshot on Mortgages, covering
complaints from the previous two years. The bureau
received 71,000 complaints in the period, and
approximately 11% of complaints were about
mortgages. Of the five most populated states, Florida
had greatest complaint volume increase (11%).
Issues included not receiving mortgage
statements on time, servicers not applying payments

to their loan accounts as intended, escrow accounts
indicating shortage of funds and pay off information
requests not being addressed and/or inaccurate.
Approximately 85% of all mortgage complaints were
sent to the lending/servicing companies for review
and response. The remaining complaints were sent to
regulatory agencies, were incomplete or are pending
with the CFPB or other regulators.
HOPE recognizes the importance of fair
lending compliance in mortgage servicing and loss
mitigation. Efforts will continue to inform, educate
and counsel consumers, pre and post home purchase,
on fair housing and fair lending through outreach and
enforcement activities.

Do YOU Suspect
Housing Discrimination,
Harassment, or Predatory Lending?
Call HOPE TODAY!
Miami-Dade: (305) 651-4673
Broward: (954) 742-3778
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Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach
The following jurisdictions were impacted by Broward area
outreach activities during the quarter: Broward County, Davie, Fort
Lauderdale, and other Broward locations.

Community, Cultural, Health, and Job Fairs: HOPE
participates in local community events to diversify outreach
efforts, counseling members of the general public on their rights
and responsibilities.
• Family Resource Fair, Sunrise: 3/16/19

Fair Housing and Predatory Lending Presentations: These
presentations consist of PowerPoint visuals, formal lectures, question
and answer periods, and informational packages. All presentations are
modified to meet the individual needs of the sponsor. The following
presentations were conducted (in English, unless otherwise noted).

• Homebuyer Fair, Plantation: 1/19/19
• L.A. Lee YMCA, Fort Lauderdale: 1/4/19, 2/5/19, 3/5/19

• Boys and Girls Club, Davie: 3/13/19
• Broward County Housing Authority, Lauderdale Lakes: 1/12/19,
2/9/19, 3/9/19
• Consolidated Credit Solutions, Plantation: 1/26/19, 2/23/19, 3/23/19
• Davie P.A.L, Davie: 3/12/19
• Global Empowerment Corporation, Plantation: 2/23/19, 3/23/19
• Hispanic Unity, Hollywood: 1/26/19, 2/23/19
• Housing Foundation of America, Pembroke Pines: 1/12/19, 1/17/19,
1/24/19, 2/9/19, 2/11/19, 3/23/19
• Oasis of Hope, Pompano Beach: 1/26/19, 2/16/19
• Neighborhood Housing Services, Ft. Lauderdale: 1/26/19, 2/23/19,
3/9/19
• R.E.A.C.H, Fort Lauderdale: 1/12/19, 2/9/19, 3/9/19

Charmaine Williams, HOPE Education & Outreach
Coordinator for Broward County, presents at a first-time
homebuyers workshop hosted by Neighborhood Housing
Services on January 26, 2019.

• Rick & Rita Case Boys and Girls Club, Davie: 3/18/19
• Urban League, Fort Lauderdale: 1/12/19, 1/26/19, 2/23/19, 3/20/19
Housing Provider Rights and Responsibilities Presentations: These
presentations consist of PowerPoint visuals, formal lectures, question
and answer periods, and information packages custom designed for the
specific needs of local housing providers.
• Training for Recipients of Federal Funding, Plantation: 2/19/19

HOPE President & CEO Keenya Robertson, Esq. (third
from left) and HOPE Education & Outreach Coordinator
for Miami-Dade County Rob Collins, Esq. (fourth from
left) pose with other community members after MiamiDade County Commissioner Daniella Levine-Cava (fifth
from left) proclaims April 2019 as Fair Housing Month in
the county on April 9, 2019.
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Miami-Dade Area Outreach
The following entitlement jurisdictions were impacted
by Miami-Dade area outreach activities during the quarter: the
Cities of Miami, Miami Beach, and North Miami, as well as
other Miami-Dade locations.
Fair Housing and Predatory Lending
(conducted in English, unless otherwise noted):

Provider Presentations:
• Coordinated Victims Assistance Center, Coconut Grove: 1/30/19
• Empower U, West Little River: 1/9/19
• Miami Beach Fund Recipients, Miami Beach: 2/4/19

Presentations

• Behavioral Science Research, Coral Gables: 3/25/19
• Centro Campesino (English & Spanish), Florida City: 1/19/19,
2/16/19, 3/16/19
• Cuban American National Council, Little Havana: 1/26/19,
2/23/19, 3/23/19
• Culmer Community Center, Overtown: 3/28/19
• (Ponce) de Leon Middle School, Coral Gables: 2/15/19
• Douglas Gardens, Miami Beach: 1/23/19

Community Fairs:
• COPE Center North, Health Fair, West Little River: 1/16/19
• Florida Department of Health, Health Fair, Downtown Miami:
2/22/19
• Florida International University School of Law, Public Interest
Law Fair, University Park: 1/31/19
• Miami Beach High School, Health Fair, Miami Beach: 1/25/19
• Miami Beach Regional Library, Miami Beach: 3/26/19

• Edison Service Center, Little River: 3/21/19

• Miami Dade College Homestead Campus, Community Fair,
Homestead: 1/17/19

• Experts Resource Community Center/NID (English, Spanish,
and Creole), Miami Gardens & North Miami: 1/12/19,
1/26/19, 2/9/19, 2/23/19, 3/9/19, 3/23/19

• Miami Dade College InterAmerican Campus, Community Fair,
Little Havana: 1/23/19

• Global Empowerment Corporation, Cutler Bay: 2/24/19
• Haitian American CDC (Creole), Little Haiti: 1/26/19, 3/23/19

• Miami Dade College Kendall Campus, Job Fair, Kendall: 3/13/19
• Miami Dade College North Campus, Job Fair, Westview: 3/6/19

• Harding Village, Miami Beach: 3/12/19

• Miami Dade College Wolfson Campus, ACCESS-MEED Fair ,
Downtown Miami: 3/20/19

• Helios Biblios Hour, BlogTalkRadio: 3/24/19

• Saint Thomas University, Career Fair, Miami Gardens: 2/20/19

• Housing Foundation of America (Spanish), Doral & Coral
Reef: 1/12/19, 2/9/19, 3/9/19

• South Shore Community Center, South Beach: 3/22/19

• Miami Beach Parenting Class, Miami Beach: 3/5/19, 3/7/19
• Miami Dade College InterAmerican Campus, Professor
Gonzalez’ English Course, Little Havana: 1/31/19
• Miami-Dade Economic Advocacy Trust (MDEAT) Housing
Advocacy Committee (HAC), Overtown: 3/22/19
• Miami Rescue Mission Radio, Brownsville: 3/21/19

• State Attorney’s Office Seal and Expunge Community Fairs,
Overtown & Upper East Side: 1/24/19, 3/21/19
• U.S. Attorney’s Office, Farmshare Community Fairs, Gwen
Cherry Community Center, Homestead and Liberty City:
2/12/19, 2/21/19, 3/21/19
• University of Miami School of Law, Career Fair, Coral Gables:
3/6/19

• Miami Workers Center, Liberty City: 3/6/19
• National Alliance to Nurture the Aged and the Youth
(NANAY), North Miami: 1/16/19, 2/13/19, 3/13/19
• Neighborhood Housing Services (English & Spanish), Little
Havana: 2/9/19, 2/16/19, 3/16/19
• Opa-locka CDC (English & Spanish), Miami Beach & Opalocka: 1/12/19, 1/26/19, 2/9/19, 2/23/19, 3/9/19, 3/23/19
• Real Estate, Education and Community Housing, Kendall:
1/13/19, 2/10/19, 3/17/19
• Trinity Empowerment (English & Spanish), Goulds: 1/19/19,
2/16/19, 3/16/19
• University of Miami School of Law, Professor Dewey’s Real
Estate Transactions Course, Coral Gables: 2/11/19

Interested in having us visit your
group or organization?
We present fair housing information to
both housing providers and any potential
home-seekers, rentals or sales!

Please call
(305) 651-4673 in Miami-Dade, or
(954) 742-3778 in Broward
Or ask about being a paid tester and
helping us uncover discrimination RIGHT
HERE in our community!
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Housing Opportunities Project for Excellence (HOPE), Inc.
Bill Thompson Building
11501 NW 2nd Avenue
Miami, FL 33168
Phone: 305-651-HOPE [4673]
TDD: 800-955-8771

Yes, I want to invest in the future of my
community by becoming a member of HOPE!
Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________
ADDRESS: _____________________________________________
CITY:______________________ST:_______ ZIP:______________
PHONE: ________________________ FAX:__________________

FT. LAUDERDALE,
FL
PERMIT NO. 32

There are laws against discrimination in the
rental or sale of housing on the basis of:







Race or Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(having children)
 Disability
 Sex (gender)
 Veteran Status











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence

Do you suspect that you have been a victim of
housing discrimination?
Help is available; don’t delay!
Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673)
Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

EMAIL: _______________________________________________
______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

