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Florida Legislature Strengthens the
Florida Fair Housing Act

Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.

In March of 2020, the Florida
Legislature took major, long-awaited
actions regarding the laws covering the
Florida Commission on Human
Relations (FCHR). The main points
resulting from the changes are the
strengthening of FCHR’s relationship
with the US Department of Housing and
Urban Development (HUD), increased
ability for Florida’s people to make
discrimination complaints, and fewer
hurdles for FCHR to meet and conduct
business. Some of these actions have
been in the works for over a decade,
and they all point to the same ultimate
goal: greater access to justice in Florida.
In terms of FCHR’s relationship
with HUD, HUD administers the Fair
Housing Assistance Program (FHAP), a
grant program established under the
federal Fair Housing Act that allows for
state and local agencies to assist in the
enforcement of the Fair Housing Act. If
HUD finds that these local entities
enforce state or local fair housing laws
that are “substantially equivalent” to the
federal Fair Housing Act, those entities
can receive financial and operational
assistance from the federal government.

On the flip side, entities that do not
meet the “substantially equivalent”
standard are not entitled to the same
federal backing.
The Florida Legislature’s recent
actions help keep the provisions of
Florida Fair Housing Act “substantially
equivalent” with the federal Fair
Housing Act. This helps maintain
Florida’s partnership with HUD and
keeps Florida eligible for enforcement
support from the federal government.
These crucial resources give needed
increased capacity across the state for
fighting discrimination.
Additionally, Florida legislation
sponsored by Sen. Darryl Rouson and
Rep. Tracie Davis makes it easier for
people to seek help when facing
discrimination.
Florida courts had
interpreted state law as requiring
discrimination victims to first file an
administrative complaint with FCHR
before being allowed to file a civil
action in court. No such requirement
actually appears on the face of the
Florida Fair Housing Act, but court
decisions have added this extra step.
(Continued on page 4)

To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 742-3778
in Broward.
Thank you!
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We’re on
Facebook!
Please
search for:
HOPE Inc Fair Housing
We’re on
Twitter!
Please
find us and
follow us at: @hope_fhc
We’re on
Instagram!
Please
find us and
follow us at: @hope_fhc

· Please e-mail us at hopefhc@comcast.net or visit us at www.hopefhc.com! ·
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Thumbs Up: Sunny Isles
Resident Pushes Back When
Condo Board Cites COVID-19
to Deny Visiting Health Aide
Earlier this year, a woman in Sunny Isles Beach
was denied needed assistance in her home when a
condo board denied building access to her
caregiver. The woman, 73 year-old Eva Markman, has
severe rheumatoid arthritis and had been attended to by
the caregiver for the past four years, until the condo
association where she lives, Winston Towers, decided
to keep out any such attendants. In March, the condo
association notified residents that, because of the
COVID-19 pandemic, they would be seriously limiting
access to the building.
Markman relies on the aide for numerous tasks,
including getting dressed, bathing, using the bathroom,
and cooking. Under the federal Fair Housing Act,
people count as having a disability if they have an
impairment that substantially limits a “major life
activity[, which] may include seeing, hearing, walking,
breathing, performing manual tasks, caring for one's
self, learning, speaking, or working.” Under the Act, to
make full use and enjoyment of their housing, people
with disabilities are entitled to reasonable
accommodations (exceptions in rules) and reasonable
modifications
(physical/structural
changes)
as
needed. Markman argues that in her case, the ability to
have a visiting health aide is a reasonable
accommodation.
In response to the condo association,
Markman’s son, Eugene Markman, says that he
provided documentation on behalf of his mother,
detailing the necessity of the access for the
caregiver.
Eugene also says that a doctor has
subsequently noted that his mother’s health is
declining. Other than dismissing the caregiver as
simply Ms. Markman’s dog-walker (something that the
caregiver also helped with), the condo board has
ignored the Markmans’ attempts at correspondence. As
such, the Markmans have enlisted the help of civil
rights attorneys Matthew Dietz and Sean Rowley.
We applaud the Markmans for their courage in
pressing forward on this issue. Fair housing laws
protect people, even during the COVID-19 outbreak. If
you think a landlord, condo association, homeowners
association, property manager, or realtor is treating you
unfairly, we encourage you to please speak up about it
so that we can all work through these challenges
together!

Fair Housing in Miami-Dade & Broward
during the COVID-19 Pandemic
The federal Fair Housing Act and Florida Fair
Housing Act prohibit discrimination in sales,
rentals, lending, insurance, or advertising related to
housing, on the basis of:
Race · Color · National Origin · Religion
Sex · Disability (includes HIV Status)
Familial Status (as in having/expecting children)
Miami-Dade County’s local fair housing laws
provide protection against discrimination on these
additional bases:
Age · Ancestry · Marital Status
Being a Victim of Domestic Violence
Gender Expression or Identity
Sexual Orientation · Source of Income
Broward County’s local fair housing laws provide
protection against discrimination on these additional
bases:
Age · Being a Victim of Domestic Violence
Gender Expression or Identity · Marital Status
Political Affiliation · Sexual Orientation
Source of Income · Veteran Status

Know your rights!
In any housing-related transactions, it is illegal for you to be treated differently because of the protected
classes (above, in red). As we all grapple with COVID-19, it is crucial to know what actions are illegal.
Examples (this is only a handful examples; you may experience something else that is also illegal):
-A realtor cannot refuse to show you certain homes because you come from (or they even just think you come
from) a country where COVID-19 is a big problem. This is discrimination based on national origin.
-A property manager cannot impose different rules on you because you are suspected to have health issues related
to COVID-19. This is discrimination based on disability. Also, a landlord cannot prohibit a person with a
disability from receiving visitors providing assistance with disability-related needs.
-A landlord cannot make you live in a certain area because you have children and the landlord is worried that the
children won’t be careful about self-quarantining. This is discrimination based on familial status.
-A condo association cannot deny your tenancy because people of your faith do not seem to follow COVID-19
health protocols. This is discrimination based on religion.
-Your building’s maintenance people cannot refuse to provide you services because they believe that COVID-19
is prevalent among people of your racial background. This is discrimination based on race.
It is understandable that housing providers might be concerned about health, but if they want to impose healthrelated rules, the same rules need to apply to everybody!

If you suspect discrimination, please call HOPE, Inc!
Miami-Dade: (305) 651-4673
Broward: (954) 567-0545

(Continued from page 1, “Florida Legislature…”

This step was brought to light in a 2004 case that
came before the state’s Fourth District Court of Appeal:
Belletete v. Halford, 886 So.2d 308 (Fla. 4th DCA 2004).
In Belletete, a man sued an apartment complex for
discrimination based on his HIV status, and the Court
decided that the man had a legitimate case, but had to
have filed a complaint with FCHR before going to court.
Other courts have made various decisions on the topic,
and Florida Senator Oscar Braynon and Representative
Barbara Watson sponsored legislation long ago to clear
up this issue, but there was no change until now. Most
simply put, this access to courts will help more
discrimination victims have access to justice.
Another major action in the legislation was to
make it easier for FCHR to meet quorum requirements to
conduct business. Florida law previously required seven
commissioners’ presence to establish quorum, but now
there only need to be a majority of the commissioners
appointed at the time. Also, this recent legislation
provided that when FCHR creates panels to exercise the
commission’s powers, three appointed members shall
constitute a quorum for the panel.
We at HOPE thank the numerous individuals and
agencies who’ve helped over the years to make this
legislation happen!

HOPE Conducts Fair
Housing Outreach to
Florida Keys
In January 2020, HOPE staff went to Monroe
County to inform people about laws and resources
covering housing discrimination. Working with a
number of community entities, HOPE staff delivered
fair housing pamphlets to places in multiple cities in
the Florida Keys, including Key Largo, Tavernier,
Islamorada, Marathon, and Key West. In addition to
the distribution of pamphlets to social service
agencies dealing with people, the pamphlets were
also left in other high-traffic public places like
libraries, municipal centers, and government
buildings.
In addition to this outreach, HOPE staff
conducted a comprehensive training on fair housing
and civic rights. With thanks to A.H. of Monroe for
hosting, the January 23, 2020 half-day training
covered disability rights, the use of criminal records
in housing decisions, medical marijuana, the
Violence Against Women Act (VAWA), and other
topics. The attendees were government workers,
housing authority staff, nonprofit employees, and
community members.
We at HOPE are looking to continue our
outreach to the Keys. Please let us know of any
places where we can send educational materials or
make presentations (online, if need be)!

Join the fight against
discrimination! Become a tester!
Please join us in this movement (and make some
extra cash as well!) - become a civil rights investigator!
Interested people should contact HOPE’s Testing
Coordinators. Training consists of a paid training session,
and after training, available testers are contacted as
needed. Each assignment pays $65-$100.
Call today! Miami-Dade: (305) 651-4673,
Broward: (954) 742-3778.
Applicant must:
-Be 18 years of age or older
-Have no convictions of a misdemeanor involving truth,
veracity or honesty or of any felony
-Have good observational and writing skills
-Be able to donate approximately 4 hours for each test
-Be punctual with reliable transportation
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HOPE President and CEO Keenya Robertson, Esq.
presents during the fair housing and civil rights training in
Key West, FL on January 23, 2020. The training, funded
by a HUD grant, was free for attendees and included
lunch.

Human Trafficking in South Florida
Despite high regulation and great effort to stop
human trafficking, the practice still exists in the United
States. For example, just last year in 2019, a man
shocked the whole country when he kidnapped,
trafficked, raped, assaulted, and forced two sisters into
prostitution. Jon Alexander Mendez was later captured
and has been charged for these offenses. However, most
cases of human trafficking do not end with the
successful capture of the trafficker and rescue of

Human Trafficking is a crime that involves exploiting a
person for labor, services, or commercial sex.

victims. For instance, the state of Florida, and
specifically South Florida, has a distressed record when
it comes to perennial human trafficking.
Broward County is one of the areas in South
Florida that has experienced large numbers of human
trafficking. In the year 2012, it was reported in this
county that 149 cases of human trafficking were
successfully prosecuted. Such a massive number in a
single year is an indication of the extent this illegal
practice has been taking place. Jumorrow Johnson from
the county's State Attorney's Office is the president of
the Broward Human Trafficking Coalition and indicates
that currently, foster care and runaways are the primary
victims because they are hard to control.
However, Shelly Pond wrote that in Broward
County, the persons exposed to human trafficking are
not just those from foster care and runaways. Her article
identifies the case of Henry and Lisa Mann's daughter, a
17-year-old high school girl, who was exposed to sex
trafficking by her boyfriend. Based on the “Broward
Human Trafficking Coalition”, this is merely a single
instance of the numerous incidents that have transpired.
Ms. Johnson advises parents to look for risk factors such
as depression, low self-esteem, and childhood sexual

abuse, among several others. She encourages parents to
supply their children with the necessary validation to
deter them from being the next victims.
Kristine Bradley, the Broward County human
trafficking prosecutor, also advises parents to check
what their kids are doing on the internet because social
media is where most recruitment is occurring. The
number of human trafficking cases in Broward County
is staggering, this is the reason why the County has
added victims of human trafficking as a protected class.
Signs of human trafficking can include :
-Someone forced to work or not allowed to keep
their wages or identification
-Obvious signs of branding or large tattoos
-Minors involved in sexual activities

On top of stay-at-home
orders, are you facing
sexual harassment from
your landlord?

Report it TODAY.
Miami-Dade:
(305) 651-4673
Broward:
(954) 567-0545

Do YOU
YOU Suspect
Suspect
Do
Housing Discrimination,
Discrimination,
Housing
Harassment, or
or Predatory
Predatory Lending?
Lending?
Harassment,
Call HOPE
HOPE TODAY!
TODAY!
Call
Miami-Dade: (305)
(305) 651-4673
651-4673
Miami-Dade:
Broward:
(954)
742-3778
Broward: (954) 567-0545
5

Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach
The following jurisdictions were impacted by Broward area
outreach activities during the quarter: Broward County, Davie, Fort
Lauderdale, and other Broward locations.
Fair Housing and Predatory Lending Presentations: These
presentations consist of PowerPoint visuals, formal lectures, question
and answer periods, and informational packages. All presentations are
modified to meet the individual needs of the sponsor. The following
presentations were conducted (in English, unless otherwise noted).
• Amazing Community Partners: 1/18/20, 2/15/20

Community, Cultural, Health, and Job Fairs: HOPE
participates in local community events to diversify outreach
efforts, counseling members of the general public on their rights
and responsibilities.
• Broward College, Cypress Creek: 2/27/20
• L.A. Lee YMCA Family Center, Fort Lauderdale: 1/7/20,
2/4/20
• Showering Love, United Church of Christ, Fort Lauderdale:
2/20/20

• Broward County Housing Authority, Lauderdale Lakes: 1/11/20,
2/8/20
• Consolidated Credit: 1/18/20, 2/22/20
• Hispanic Unity, Hollywood: 2/22/20
• Housing Foundation of America, Broward County: 1/4/20, 3/28/20
• NHSSF, Broward County: 3/21/20
• Oasis of Hope, Pompano Beach: 2/15/20, 3/21/20
• Urban League of Broward County, Fort Lauderdale: 1/11/20,
1/15/20, 1/25/20, 2/8/20, 2/22/20
Housing Provider Rights and Responsibilities Presentations: These
presentations consist of PowerPoint visuals, formal lectures, question
and answer periods, and information packages custom designed for the
specific needs of local housing providers.
• St. Boniface Gardens: 2/25/20

Charmaine Williams, HOPE’s Education and Outreach
Coordinator for Broward County, represents HOPE at
the Showering Love event at the United Church of
Christ in Fort Lauderdale on February 20, 2020
HOPE’s
Education and
Outreach
Coordinator for
Miami-Dade
County, Rob
Collins, Esq.,
gives fair housing
materials to
attendees at the
United States
Attorney’s
Office’s
Farmshare
community event
at Gwen Cherry
Park in Liberty
City on February
20, 2020.
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Miami-Dade Area Outreach
The following entitlement jurisdictions were impacted
by Miami-Dade area outreach activities during the quarter: the
Cities of Miami Beach and North Miami, as well as other
Miami-Dade locations.

Community Fairs:

Fair Housing and Predatory Lending
(conducted in English, unless otherwise noted):

• Homestead High School, Health Fair, Homestead: 3/3/20

Presentations

• Cuban American National Council, Little Havana: 1/11/20,
1/25/20, 2/8/20

• Carol City High School, Health Fair, Carol City: 1/15/20
• Florida International University School of Law, Public Interest
Law Fair, University Park: 1/30/20
• Jan Mann Educational Center, Health Fair, Opa-locka: 2/11/20
• Miami Beach Regional Library, Miami Beach: 1/14/20

• Experts Resource Community Center/NID (English, Spanish,
and Creole), Miami Gardens & North Miami: 1/11/20

• Miami Dade College Homestead Campus, Community Fair,
Homestead: 1/16/20

• Haitian American CDC (Creole), Little Haiti: 1/31/20, 2/28/20

• Saint Thomas University, Career Fair, Miami Gardens: 2/19/20

• Helios Biblios Hour, BlogTalkRadio: 2/9/20

• South Shore Community Center, South Beach: 1/31/20

• Housing Foundation of America (Spanish), Hialeah: 1/11/20

• State Attorney’s Office Seal and Expunge Community Fair,
Overtown: 1/30/20

• Miami Beach Parenting Classes, Miami Beach: 3/5/20,
3/10/20
• Miami Dade College Padron Campus, Little Havana: 2/20/20
• Neighborhood Housing Services (English & Spanish), Little
Havana: 1/18/20, 1/25/20, 2/8/20
• Opa-locka CDC (English & Spanish), Opa-locka: 1/11/20,
1/25/20

• United States Attorney’s Office, Farmshare Community Fairs,
Goulds & Liberty City: 2/20/20, 3/10/20
• University of Miami School of Law, Career Fair, Coral Gables:
3/4/20
• Young Grove Alliance, Youth Empowerment Summit, Coconut
Grove: 1/25/20

• Ponce de Leon Middle School, Coral Gables: 2/26/20
• Real Estate, Education and Community Housing, Kendall:
1/19/20
• Trinity Empowerment (English & Spanish), Goulds: 2/15/20
• University of Miami School of Law, Law Courses of
Professors Dewey and Hearne, Coral Gables: 1/27/20, 3/25/20
Provider Presentations:
• Coordinated Victims Assistance Center, Coconut Grove:
1/29/20
• HEAL, Catalyst Miami, Edgewater: 1/29/20
• Miami-Dade HIV AIDS Partnership, The Roads: 1/21/20
• Neighborhood Housing Services, Little Havana: 1/28/20

Interested in having us
present to your group or
organization?
We present fair housing
information
to both housing providers and
any potential home-seekers,
rentals or sales!

Please call
(305) 651-4673 in Miami-Dade
or
(954) 567-0545 in Broward
Or ask about being a paid tester
and help us uncover
discrimination
RIGHT HERE in our
community!
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This document is available in an accessible format for people with disabilities upon request.
Please call Daniel Howe at (305) 651-4673.

Yes, I want to invest in the future of my
community by becoming a member of HOPE!
Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________
ADDRESS: _____________________________________________
CITY:______________________ST:_______ ZIP:______________
PHONE: ________________________ FAX:__________________

There are laws against discrimination in the
rental or sale of housing on the basis of:







Race or Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(having children)
 Disability
 Sex (gender)
 Veteran Status











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence

Do you suspect that you have been a victim of
housing discrimination?
Help is available; don’t delay!
Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673)
Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

EMAIL: _______________________________________________
______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

