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HOPE Files Disability Discrimination 

Complaints Against Apartment Complexes 

A publication of Housing Opportunities Project for Excellence (HOPE), Inc. 

 HOPE filed HUD complaints 

against Solitair and Muze at Met in 

May and June, respectively, this year 

for violations of the Fair Housing Act 

(FHA) prohibitions of unlawful 

discrimination against people with 

disabilities. One type of discrimination 

against people with disabilities that the 

FHA prohibits is failure to design and 

construct covered dwellings built for 

first occupancy after March 13, 1991 in 

a way that is accessible to and usable 

by people with disabilities. Many multi

-dwelling condos and apartment 

buildings fall under this requirement.  

 Design and construction is 

required to be accessible according to 

details specified in the Fair Housing 

Act Design Manual. One such 

requirement is that if visitor parking is 

provided, accessible parking for visitors 

also must be provided.  

 When testers went to the 

Solitair apartment, they saw no 

accessible parking in the area marked 

“Future Resident Parking”. Not only 

that, but the route from those spaces to 

the building entrance could only be 

accessed by steps: a virtual “brick wall” 

for people who use wheelchairs and 

many other people with disabilities who 

have mobility impairments.  

 At Muze at Met, people with 

disabilities would meet another barrier. 

The HOPE tester who went there 

reported that the only parking available 

for visitors or residents was by valet. 

For many people without disabilities, 

this may not seem like a barrier. But 

what if you were a person with 

disabilities who used a car with only 

hand controls instead of foot-operated 

brakes and gas pedal?  

 HOPE filed a complaint against 

Muze at Met alleging that a valet could 

not safely operate such a vehicle, 

making convenient parking for such 
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The Miami residences (L to R)
Solitair and Muze at Met, each 
self-described as having luxury 
apartments, were both found to 
present possible difficulties to 
people with disabilities. 

Housing Opportunities 
Project for Excellence 

(HOPE), Inc. fights 
housing discrimination to 
ensure your civil rights.  

  

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
  

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 742-3778  

in Broward. 
  

Thank you! 
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We’re on  
 Twitter!  
Please  

find us and 
     follow us at: @hope_fhc 

             We’re on  
               Facebook!  

              Please  
               search for:  

HOPE Inc Fair Housing 

             We’re on  
               Instagram!  
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               find us and 

follow us at: @hope_fhc 
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opportunities throughout Florida. 
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TEL: (305) 651-4673 FAX/TDD: (305) 759-2440  
 
BROWARD COUNTY 
6491 Sunset Strip, Suite 8, Sunrise, FL 33313 
TEL: (954) 742-3778 FAX: (954) 742-3780  
 

2020-2021 BOARD OF DIRECTORS  
 

CHAIRPERSON 
Victor Romano, PhD 
Barry University, Dept. of Sociology & Criminology 
 

VICE CHAIRPERSON 
Juan Rojas 
Individual Member 
 

TREASURER 
Marta Navarro  
CNC Management 
 

SECRETARY 
Anthony Britto  
Individual Member 
 
Darlene Bell-Alexander  
The Center of Knowledge and Learning, Inc. 
 

Bradford Brown, PhD 
NAACP, Past President 
 

Donna Crump-Butler 
BankUnited 
 

Mary Ann Cruz 
Amerant Bank. N.A. 
 

Melanie Garman 
Individual Member 
 

Karla Gottlieb 
Individual Member 
 

Karl Kennedy 
Individual Member 
 

Mary MacNamara 
Professional Bank 
 

Eugene Simmons 
Individual Member 
 

Bill Thompson 
HOPE Founder/President Emeritus 
 

 
PRESIDENT & CEO 
Keenya J. Robertson, Esq. 
 
 
 
The findings and substance of this publication are dedicated to 
the public. The authors and publishers are solely responsible for 
the accuracy of statements, content, and interpretations in this 
newsletter. Such interpretations do not necessarily reflect the 
views of the grantors. 

Message from the  
President & CEO 

 In partnership with MIAMI Association of 

REALTORS®, HOPE provided fair housing training to real 

estate professionals serving South Florida on June 10, 2020.  

The hottest topic was source of income discrimination and 

housing vouchers.  The real estate professionals asked 

questions geared toward gaining a better understand of how 

the Housing Choice Voucher (or Section 8) program works 

and to how to avoid violating fair housing laws that protect 

those that use the vouchers.  Housing choice vouchers play a 

critical role in helping to address housing needs of families 

with limited incomes. One of the most 

important advantages is that vouchers give families the 

freedom to choose housing in the private market that best 

suits their needs and provide access to opportunity, such as 

education, transportation, and employment.  Families have 

the ability to live in lower-poverty, less segregated 

neighborhoods. 

 Source of income discrimination disproportionately 

impacts racial and ethnic minorities, as well as 

women and people with disabilities.  This type of 

discrimination often occurs when housing providers refuse to 

rent to Section 8 voucher-holders or impose income and/or 

credit restrictions designed to exclude people with 

vouchers.  While HOPE continues to pursue enforcement 

action against source of income discrimination, we are 

dedicated to assisting real estate professionals with the 

information and education necessary to foster compliance 

and expand housing opportunity.  We look forward to 

expanding our partnership with MIAMI Association of 

REALTORS®. 

-Keenya J. Robertson, Esq. 



 

 As working from home becomes the new 

normal for many people worldwide, virtual meetings 

are quickly becoming an essential way to 

communicate with clients and staff.  Fair housing 

education is needed now more than ever, with 

everything that is going on.  Discrimination, sexual 

harassment, retaliation are some of things that are 

happening more frequently now.    

 Here at HOPE, we have not stopped educating 

people on their fair housing rights.  Thankfully, our 

community partners that we’ve always relied on to 

help us reach people have transitioned to hosting 

many of their recurring gatherings online.  Thanks 

largely to those partners, we are making outreach 

appearances using platforms such as ZOOM, 

GoToWebinar, Demio, Instagram, and Facebook live 

to continue to get this vital information out there.   

 Attendance for first-time homebuyer 

workshops, for example, is high, as people would 

rather take an 8-hour course from the comfort of their 

home instead of sitting in a chair at an office.  The 

number of attendees is anywhere from 10 to 100 

people and the fact that we can reach so many people 

in a single session is staggering.  While nothing can 

quite replace the unique benefits of face-to-face 

gatherings, virtual events can accomplish surprisingly 

powerful results.   As more meetings move online, 

which is a trend that is likely to continue even after 

the pandemic fades, we will continue to move 

forward with this new norm! 
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Join the fight against  
discrimination!  
Become a tester! 

 

 Please join us in this movement (and make some 
extra cash as well!) - become a civil rights investigator!  
Interested people should contact HOPE’s Testing 
Coordinators. Training consists of a paid training session, 
and after training, available testers are contacted as 
needed.  Each assignment pays $65-$100. Call today! 
Miami-Dade: (305) 651-4673, Broward: (954) 742-3778. 
 
Applicant must: 
-Be 18 years of age or older 
-Have no convictions of a misdemeanor involving truth, 

veracity or honesty or of any felony 
-Have good observational and writing skills 
-Be able to donate approximately 4 hours for each test  
-Be punctual with reliable transportation 

Online Meetings & Events: The New Norm 

for HOPE’s Outreach Efforts 

Rob Collins, Esq. (on the bottom), HOPE’s Education & Outreach Coordinator for Miami-Dade County, presents at an online 
homebuyers workshop held by Global Empowerment Development Corporation on April 11, 2020.    
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This is a half-day training for recipients and sub-recipients of federal financial 
assistance such as CDBG, NSP, and HOME, as well as individuals and entities who 
do not receive federal funding.  The course will guide participants through an 
exploration into fair housing, civil rights, and disability-related federal regulations 
and laws.  

 
Key Topics of Training: 
- Fair Housing Laws 
- HUD’s Affirmative Fair Housing Marketing Plan requirements  
- Section 504 and Reasonable Accommodations for People with Disabilities 
- Use of Criminal Records by Housing Providers 
- Violence Against Women Act 
- Medical Marijuana 
- Best Practices 

FREE  
HUD-Sponsored Webinar: 
Fair Housing & Civil Rights Related Programs  

Requirements for Recipients of  Federal  
Financial Assistance 

Presented by Housing Opportunities Project for Excellence (HOPE), Inc.   
with assistance from the City of Homestead, FL 

Please register now at this link:  
https://us02web.zoom.us/meeting/register/tZUld-6gqTwsGdabWYsLwkCPxSDO83FxyCvF  
(or please e-mail Rob Collins at rob@hopefhc.com for the link) 

 
      Closed captioning will be provided by Florida Relay  
Conference Captioning and Sprint.   
 
For information or for reasonable accommodations for people with  
disabilities, please call (305) 651-4673 or e-mail rob@hopefhc.com 

Thursday, July 30, 2020 
10:00am - 2:00pm on Zoom 
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people with disabilities impossible. That is especially 

true in vans designed to be operated by people using 

wheelchairs where there are no seats provided for a 

driver.  

 HOPE wants Muze at Met to ensure that 

people with disabilities who use hand-control cars 

will have the same opportunities to access the 

building as people who don’t have such cars. The 

current system of valet-only parking violates the fair 

housing act prohibition against limiting residential 

services and facilities according to a person’s 

disability.  

 We look forward to working with the 

management and owners of these apartments to 

ensure equal access to their properties regardless of 

the visitors’ and residents’ abilities. 

Would you like to get this newsletter  
via e-mail? 
 
Please e-mail rob@hopefhc.com to be 
added to our list, and receive HOPE 
Forum in your inbox each quarter! 

Continued from page 1, “HOPE Files Disability…” 

 As of July 1, 2020, Florida has new emotional 

support animal (ESA) regulations for housing.  Florida 

Statutes section 760.27 now specifically addresses 

discrimination in housing provided to persons with a 

disability-related need for an ESA.  The statue defines 

an ESA as an “animal that does not require training to 

do work, perform tasks, provide assistance, or provide 

therapeutic emotional support by virtue of its presence 

which alleviates one or more identified symptoms or 

effects of a person’s disability.” 

 The law provides that a person with a 

disability-related need for an ESA as a reasonable 

accommodation must not be required to pay any extra 

fees for having the animal.  Under certain 

circumstances, as with service animals, a housing 

provider may deny a request for an ESA due to a 

direct threat to the safety or health of others or to the 

property of others, if that threat cannot be reduced or 

eliminated by another reasonable accommodation. 

 Under the amendment, if a person’s disability-

related need for an ESA is not readily apparent, a 

housing provider can request reliable information that 

reasonably supports the person’s need for the ESA.  

The information that may be considered includes 

identification from certain health care providers of the 

particular assistance or therapeutic emotional support 

provided by the specific animal, or information from 

any other source that the housing provider reasonably 

determines to be reliable in accordance with the 

federal Fair Housing Act and Section 504 of the 

Rehabilitation Act of 1973.  A housing provider may 

NOT request disclosure of the diagnosis or severity of 

a person’s disability nor any medical records relating 

to the disability. However, a person can provide this 

information if they choose to do so. 

 The amendment also addresses the issue of 

people trying to take advantage of these protections 

with fraudulent requests.  And so now, under the law, 

falsifying or knowingly providing fraudulent 

information or documentation for an ESA is a 2nd-

degree misdemeanor.  A person’s misrepresentation as 

having a disability or disability-related need for an 

ESA (or being otherwise qualified to use an ESA) is 

also a 2nd-degree misdemeanor.  There’s also a fitting 

add-on that a person convicted of such fraud “must 

perform 30 hours of community service for an 

organization that serves persons with disabilities or for 

another entity or organization that the court 

determines is appropriate.” 

Amendment Addresses 

Animals in Housing 



 

Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 

that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 

purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 

Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  

Broward Area Outreach 

 The following jurisdictions were impacted by Broward 

area outreach activities during the quarter: Davie, Fort 

Lauderdale, and other Broward County locations.  

 
Fair Housing and Predatory Lending Presentations: These 

presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and informational packages. All 

presentations are modified to meet the individual needs of the 

sponsor. The following presentations were conducted (in 

English, unless otherwise noted; and the locations named are 

the where the entities are based): 
 

• Amazing Community Partners, Lauderhill : 4/25/20, 5/16/20, 

6/20/20, 6/27/20 

• Broward County Housing Authority, Lauderdale Lakes:  

5/30/20, 6/13/20 

• Housing Foundation of America, Pembroke Pines: 4/4/20, 

4/11/20, 4/18/20, 4/25/20, 5/2/20, 5/9/20, 5/16/20, 5/23/20, 

5/30/20, 6/6/20, 6/13/20, 6/20/20, 6/27/20 

• Oasis of Hope, Pompano Beach: 4/18/20, 5/15/20, 6/27/20 

 

Housing Provider Rights and Responsibilities 

Presentations: These presentations consist of PowerPoint 

visuals, formal lectures, question and answer periods, and 

information packages custom designed for the specific needs of 

local housing providers.  
 

• Consolidated Credit Solutions, Fort Lauderdale: 5/6/20 
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On June 25, 2020, Rob Collins, Esq., HOPE’s Education 
and Outreach Coordinator for Miami-Dade County and 
Eneami Bestman, Esq. of the Legal Aid Society of Palm 
Beach County hosted a free fair housing Zoom webinar. 
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Miami-Dade Area Outreach 

 The following jurisdictions were impacted by Miami-

Dade area outreach activities during the quarter: the Cities of 

Miami Beach and North Miami, as well as other Miami-Dade 

locations.   

 

Fair Housing and Predatory Lending Presentations (in 

English, unless otherwise noted; and the locations named are 

the where the entities are based): 
 

• Black Treatment Advocates Network (BTAN), Downtown 

Miami: 5/21/20 

• Centro Campesino (English & Spanish), Florida City: 

6/13/20, 6/27/20 

• Center for Independent Living, Morningside: 4/27/20 

• Community Justice Project, Edgewater: 6/17/20 

• Congresswoman Debbie Mucarsel-Powell, Community 

Roundtable, Kendall: 4/3/20 

• Experts Resource Community Center (English, Spanish, & 

Creole), Miami Gardens & North Miami: 5/23/20, 6/13/20 

• Global Empowerment Development Corporation, Homestead: 

4/11/20, 5/9/20, 6/20/20 

• Helios Biblios Hour, Blogtalkradio: 4/12/20 

• Housing Foundation of America (English & Spanish), 

Palmetto Bay: 4/11/20, 4/25/20, 5/16/20, 5/23/20, 6/13/20, 

6/27/20 

• (City of) Miami Beach Community Development, Miami 

Beach: 5/29/20 

• Neighborhood Housing Services (English & Spanish), Little 

Havana: 4/17/20, 4/23/20, 4/25/20, 5/14/20, 5/16/20, 5/17/20, 

5/21/20, 6/13/20, 6/14/20, 6/19/20, 6/20/20 

• (City of) Opa-locka Vice-Mayor’s Office, Opa-locka: 6/27/20 

• Opa-locka CDC (English & Spanish), Opa-locka: 4/14/20, 

4/21/20, 5/13/20, 5/19/20, 6/9/20, 6/23/20, 6/27/20  

• Power U, Model City: 6/18/20 

• South Dade One Voice Community Coalition, Homestead: 

6/12/20 

• Trinity Empowerment (English & Spanish), Goulds: 5/16/20, 

6/20/20 

• University of Miami Civic and Community Engagement, 

Coral Gables: 4/8/20 

 

Housing Provider Presentations:  
 

• Coordinated Victims Assistance Center, Coconut Grove: 

4/29/20 

• South Florida CDC, Little Havana: 4/15/20 

• University of Miami Community Scholars in Affordable 

Housing, Coral Gables: 4/24/20 

  Interested in having us present to 

your group or organization?   

  

We present fair housing information to 

both housing providers and home-

seekers, rentals and sales! 

  
Please call  

(305) 651-4673 in Miami-Dade  
or  

(954) 742-3778 in Broward 
  

Or ask about being a paid tester and 

helping us uncover discrimination 

RIGHT HERE in our community! 



 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
  
  
  
  
 
 

  
 
 
 

Do you suspect that you have been a victim of housing  
 discrimination?  Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673)    Broward: 954-742-3778 
TDD: 800-955-8771 

or file a complaint at www.hopefhc.com 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
  

  

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 
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Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
Fax: 305-759-2440 
TDD: 800-955-8771 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence 

 Race or Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (as in whether you 
 have children) 

 Disability 

 Sex (Gender) 

 Veteran Status 

This document is available in an accessible format for people with disabilities upon request.  
Please call Daniel Howe at (305) 651-4673. 


