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Real Estate Professional Assists with
Investigation into Housing Discrimination
Against Families with Children

In both rentals and sales, there are fair housing laws that prohibit rules treating families
differently because they have children. Rules about how old children have to be to live in a
place are just as illegal as rules that keep out children altogether.

A gentleman who inquired
about a unit for sale at Flagler Plaza
Condominiums in Miami contacted
HOPE. He was disturbed by the fact
that the listing agent told him no one
under age 13 would be allowed to live
there. While the gentleman does not
have children, he disliked what the
agent told him because he and his wife
may have a child in the future. HOPE
immediately initiated its investigation
of the allegation. In housing covered
by the federal Fair Housing Act and
state and local laws, discrimination
against families with children is
prohibited.
The same day it received the
complaint, HOPE had a tester (an
investigator posing as somebody who
wanted to live there) contact the listing
agent to inquire about the unit.
Without prompting, the agent informed
the tester about the age restriction
applied to children at the property;
specifically, children younger than 13
years old were not allowed to live at
the property.
A realtor was contacted by
HOPE for consultation on the
investigation. Upon learning of the
discriminatory policy, the realtor
volunteered to contact the listing agent
to make an inquiry. The listing agent
responded with a text that read,

“Children under 13 are not allow to
live in the unit. 13 and up are allowed.
Buyer should live in the unit 5 years
before
renting
out
the
unit.
Restrictions by association.”
After being asked by the
cooperating realtor if she was certain
the association was still enforcing the
policy, she forwarded an email
purportedly
received
from
a
representative of the association
regarding the policy in response to a
request for the addendum containing
the age specification. The following
text was included in an attachment to
the email:
“At the present time there
are existing regulations that
each apartment shall be
occupied by a single
family, such family to
consist of adults and of
minors thirteen (13) years
of age or over. No minors
under such age shall be
permitted to reside in any
of the apartments in this
condominium...”
The passage goes on to say that minors
under 13 can only be at the property as
guests, and, even then, only visit on a
total of 45 days during any one year.
HOPE has filed a fair housing
complaint in federal court.

Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.
To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 742-3778
in Broward.
Thank you!
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We’re on
Facebook!
Please
search for:
HOPE Inc Fair Housing

We’re on
Twitter!
Please
find us and
follow us at: @hope_fhc
We’re on
Instagram!
Please
find us and
follow us at: @hope_fhc

· Please e-mail us at hopefhc@comcast.net or visit us at www.hopefhc.com! ·
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Cutler Bay Resident Files
Fair Housing Complaint
Against Garden Walk
Apartments
Last August, two children told their mother, Ms. B
a disturbing story. They were happily playing basketball
on the court at their apartment complex when the
apartment property manager, Ms. Obregon, approached
them. Ms. Obregon angrily told the children that they
were not allowed to play on the court without adult
supervision. The children, frightened by the confrontation,
told Ms. B, their mother.
Ms. B was upset and confused because she had seen
other, mostly White, children playing on the court without
adult supervision and they weren’t being reprimanded.
Also, Ms. B had never heard of this unfair rule. In
September Ms. B took videos of children, most of whom
were White, playing on the court and in a field at the
complex without consequences.
Ms. B shared the videos with Tacolcy Property
Management (TPM). Also in September, Ms. Obregon
gave Ms. B rules indicating that children age 17 and under
must be accompanied by an adult when outside their units.
That same day, Ms. Obregon also gave Ms. B a letter
threatening lease termination if she did not comply with
the rules.
Ms. B informed TPM that a White resident, Ms. Y,
used a racial slur against her because Ms. Obregon told
Ms. Y that Ms. B gave a video to TPM showing her
children playing on the court. TPM has yet to respond to
Ms. B’s email complaining of racial harassment and
familial status discrimination.
Ms. B filed a US HUD fair housing complaint
against TPM alleging race, color and familial status
discrimination on October 22, 2020, Hope, Inc. is her
designated representative in this complaint.
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The findings and substance of this publication are dedicated to the
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newsletter. Such interpretations do not necessarily reflect the views
of the grantors.
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A sign outside the Garden Walk Apartment basketball court.
The Garden Walk rules include the following requirement: “An
adult must supervise your children, and the children of your
guest who are age 17 and under, when outside your unit.”

COVID’s Effects Worse in Communities of Color
Due to Legacy of Discrimination and Segregation
Every year, the National Fair Housing Alliance
(NFHA) compiles data from fair housing organizations
and government agencies across the country to provide
an annual snapshot of the nation’s fair housing
enforcement activities.
NFHA then publishes key
findings into their annual Trends Report.

Along with this year’s Trends Report, NFHA released this
infographic covering housing discrimination data from
calendar year 2019.

The current edition of the Trends Report was
released in September of 2020. Though the report, as
with previous editions, mainly covered fair housing
findings in the prior calendar year, NFHA has addressed
the elephant in the room by commenting on the ongoing
effects of COVID-19. This includes analyzing the
intersection between the history of housing
discrimination in the US and the health disparities being
felt during the coronavirus pandemic.
Among other COVID-related trends, the report
notes the differences between mostly White
communities versus others, relating to infection rates,
death rates, unemployment, type of employment,

evictions, and access to medicine. The report points out
that, while systems and infrastructures across the board
have been stressed by the pandemic, long-standing
policies of funneling people into neighborhoods based
on their demographics have created increased crises in
particular neighborhoods. In some neighborhoods, the
COVID infection rates are higher due to overcrowding
and the types of jobs that many residents have. The
death rates are higher because of a lack of access to
adequate medical treatment and the prevalence of
preexisting conditions that are tied to environmental
factors.
Tragically, around the country, these
neighborhoods that seem to be the worst off in dealing
with the pandemic most often have mostly Black and
Hispanic residents, and this is not a coincidence. The
report notes that segregation has (legally, keep in mind)
“restricted the housing options” of Black and Hispanic
people for generations. A lot of the problems that are
taxing more people than others this year are happening
along the same lines of racial injustice that were the
foundation of US housing policy.
Finally, the report remarks, “Had we taken
effective steps to redress these inequities previously, the
burden of COVID would not have been placed so
heavily on people of color.” Going forward, hopefully
policy makers will tackle discriminatory rules and
actions with greater fervor, because, as we see time and
again, so very much depends on what housing is
available to you.

The NFHA Trends Report suggests that, among other
things, halting evictions can immediately help the
communities that have been the hardest hit by COVID.
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Due to COVID-19, CDC Issues National
Moratorium on Evictions
Because of COVID-19, in September 2020,
the Centers for Disease Control and Prevention
(CDC), under the United States Department of Health
and Human Services (HHS), issued a nationwide halt
to evictions, under certain circumstances. CDC
Director Dr. Robert Redfield signed a declaration
determining that the evictions of tenants could be
detrimental to public health control measures to slow
the spread of COVID-19. The order, under Section
361 of the Public Health Service Act, is effective
September 4, 2020 through December 31, 2020.
People wanting to avail themselves of these
protections must attest to the following:
• that they have used best efforts to obtain all
available government assistance for rent or housing
•

that they either expect to earn no more than $99,000
in income in 2020 (or no more than $198,000 if
filing a joint tax return), they were not required to
report any income in 2019, or they received a check
under the CARES Act

Join the fight against
discrimination! Become a tester!
Please join us in this movement (and make some
extra cash as well!) - become a civil rights investigator!
Interested people should contact HOPE’s Testing
Coordinators. Training consists of a paid training session,
and after training, available testers are contacted as
needed. Each assignment pays $65-$100.
Call today! Miami-Dade: (305) 651-4673,
Broward: (954) 742-3778.
Applicant must:
-Be 18 years of age or older
-Have no convictions of a misdemeanor involving truth,
veracity or honesty or of any felony
-Have good observational and writing skills
-Be able to donate approximately 4 hours for each test
-Be punctual with reliable transportation
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•

that they are unable to pay the full rent owed or
make a full housing payment due to loss of
household income, loss of hours of work, lay-offs,
or extraordinary out-of-pocket medical expenses

•

that they are using best efforts to make partial
payments as close to the full payment as possible

that, if evicted, they would likely become homeless,
or need to move into a homeless shelter or
residence shared by other people in close quarters
The CDC also says that interested people
must still comply with other obligations that they
may have under their tenancy, lease agreement, or
similar contract, and that according penalties may
still be charged or collected. Also, at the end of the
moratorium, housing providers are still able to
require payment in full for all payments.
For further details, please search on Google
for “CDC eviction moratorium” to find the official
government website.
•

In-Person Requirement
for Doctors Verifying a
Need for an ESA?

Do YOU
YOU Suspect
Suspect
Do
Housing
Discrimination,
Housing Discrimination,
Harassment,
or Predatory
Predatory Lending?
Lending?
Harassment, or
Call HOPE
HOPE TODAY!
TODAY!
Call
Miami-Dade: (305)
(305) 651-4673
651-4673
Miami-Dade:
Broward:
(954)
742-3778
Broward: (954) 742-3778

In the 82nd Edition of HOPE Forum, we
covered Florida Statutes section 760.27, and new
state law governing a person’s need for an emotional
support animal (ESA) in housing. Regarding that
law, which went into effect on July 1, 2020, we’d
like to cover its nuanced mandate about whether
supporting documentation for a tenant requesting an
ESA must come from a health care provider who has
met with the tenant in-person.
Under section b), the law provides that a
housing provider may request reliable information
that reasonably supports that the person has a
disability. Supporting information can be from a
telehealth provider or any other similarly licensed or
certified practitioner or provider, “if such out-of-state
practitioner has provided in-person care or services
to the tenant on at least one occasion.” Such
information is reliable if the practitioner or provider
has personal knowledge of the person’s disability
and is acting within the scope of his or her practice to
provide the supporting information.
Then, under section c), the law goes on to say
that a housing provider may request reliable
information that reasonably supports the person’s
need for the particular emotional support animal
being requested. This supporting information can be
from a telehealth provider or any other similarly
licensed or certified practitioner or provider in good
standing with his or her profession’s regulatory body
in another state. And as above, such information is
reliable if the practitioner or provider has personal
knowledge of the person’s disability and is acting
within the scope of his or her practice to provide the
supporting information.
The in-person requirement is for establishing
the disability itself, and even then only applies to out
-of-state health care practitioners, the portion above
in quotation. When it comes to establishing the need
for the animal, the health care practitioner doesn’t
have the in-person requirement.
We’ve seen much confusion under this still
very young law. As you have issues or questions
about this, please feel free to call HOPE!
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Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach
The following jurisdictions were impacted by Broward
area outreach activities during the quarter: Broward County,
Davie, Fort Lauderdale, and other Broward locations.
Fair Housing and Predatory Lending Presentations: These
presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and informational packages. All
presentations are modified to meet the individual needs of the
sponsor. The following presentations were conducted (in English,
unless otherwise noted).
• Amazing Community Partners, Lauderhill: 7/18/20, 8/15/20,
9/19/20
• Broward County Housing Authority, Lauderdale Lakes: 7/11/20,
8/8/20, 9/12/20

During outreach
to the Florida
Keys, HOPE’s
Education and
Outreach
Coordinator for
Miami-Dade
County, Rob
Collins, Esq.,
stops for a photo
op at the
southernmost
point in the
continental
United States on
August 26, 2020.

• Housing Foundation of America, Pembroke Pines: 7/11/20,
7/18/20, 7/25/20, 7/25/20, 8/1/20, 8/2/20, 8/8/20, 8/15/20,
8/22/20, 9/12/20, 9/19/20
• Oasis of Hope, Pompano Beach: 7/18/20, 8/15/20, 9/19/20
• Urban League of Broward County, Fort Lauderdale: 9/16/20
Housing Provider Rights and Responsibilities Presentations:
These presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and information packages custom
designed for the specific needs of local housing providers.

On November 19, 2020, HOPE is
again participating in Give Miami Day, the
Miami Foundation’s initiative to support non
-profits by matching a percentage of credit
and debit card contributions of $25 $10,000 during a 24-hour online giving
period (from 12:01am to 11:59pm on
November 19th).
On November 19th,
please go to givemiamiday.org to
contribute to Housing Opportunities
Project for Excellence (HOPE), Inc.!
All support is appreciated!
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Miami-Dade Area Outreach

The following entitlement jurisdictions were impacted
by Miami-Dade area outreach activities during the quarter: the
Cities of Miami, Miami Beach, and North Miami, as well as
other Miami-Dade locations.

• Real Estate, Education and Community Housing (English &
Spanish), Kendall: 8/9/20, 9/12/20, 9/19/20

Fair Housing and Predatory Lending
(conducted in English, unless otherwise noted):

• Trinity Empowerment (English & Spanish), Goulds: 7/18/20,
8/15/20, 9/19/20

Presentations

• Centro Campesino, Florida City: 7/11/20, 7/25/20, 8/15/20,
8/29/20, 9/12/20, 9/26/20
• Collective Empowerment Group, Liberty City: 9/11/20
• Community Justice Project, Edgewater: 7/1/20
• Cuban American National Council (Spanish), Little Havana:
8/7/20, 8/21/20, 9/18/20, 9/25/20

• South Dade One Voice Community Coalition, Homestead:
7/10/20, 9/11/20

• University of Miami School of Law, Coral Gables: 9/17/20,
9/24/20
Provider Presentations:
• (City of) Homestead, Homestead: 7/30/20

• Experts Resource Community Center/NID (English, Spanish,
and Creole), Miami Gardens & North Miami: 7/11/20,
7/25/20, 8/1/20, 8/8/20, 9/12/20
• Florida International University School of Law, University
Park: 9/16/20
• Global Empowerment Corporation, Homestead: 7/18/20,
9/19/20
• Helios Biblios Hour, BlogTalkRadio: 7/19/20
• Housing Foundation of America (English & Spanish), Miami
Gardens & Palmetto Bay: 7/11/20, 7/25/20, 8/8/20, 8/22/20,
8/29/20, 9/12/20, 9/26/20
• Miami Beach Service Partnership, Miami Beach: 9/15/20
• Miami-Dade Economic Advocacy Trust, Downtown Miami:
7/30/20, 8/10/20, 9/10/20

HOPE is participating in Giving
Tuesday in 2020! Please visit
givingtuesday.org to support us!

• Miami-Dade HIV/AIDS Partnership, Coral Gables: 7/27/20
• Neighborhood Housing Services (English & Spanish), Little
Havana: 7/17/20, 7/18/20, 7/24/20, 7/25/20, 8/13/20, 8/21/20,
8/22/20, 9/17/20, 9/25/20, 9/26/20
• Opa-locka CDC (English & Spanish), Opa-locka: 7/14/20,
7/21/20, 7/25/20, 8/11/20, 8/18/20, 8/29/20, 9/8/20, 9/15/20,
9/26/20

Interested in having us visit your
group or organization?
We present fair housing information
to both housing providers and any
potential home-seekers, rentals or
sales!
Please call
(305) 651-4673 in Miami-Dade, or
(954) 742-3778 in Broward
Or ask about being a paid tester and
help us uncover discrimination
RIGHT HERE in our community!

Would you like to get this newsletter via e-mail?
Please e-mail rob@hopefhc.com to be added to
our list, and receive HOPE Forum in your inbox
each quarter!
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Yes, I want to invest in the future of my
community by becoming a member of HOPE!
Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________
ADDRESS: _____________________________________________
CITY:______________________ST:_______ ZIP:______________
PHONE: ________________________ FAX:__________________

There are laws against discrimination in the
rental or sale of housing on the basis of:







Race or Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(having children)
 Disability
 Sex (gender)
 Veteran Status











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence

Do you suspect that you have been a victim of
housing discrimination?
Help is available; don’t delay!
Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673)
Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

EMAIL: _______________________________________________
______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

