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Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.

HOPE Files Discrimination Complaint
Against BB&T/Truist Bank for Maternity
Leave Loan Denial

To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 742-3778
in Broward.
Thank you!

Please call HOPE if your mortgage loan is denied or delayed due
to your pregnancy or maternity leave.
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We’re on
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search for:
HOPE Inc Fair Housing
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Please
find us and
follow us at: @hope_fhc
We’re on
Instagram!
Please
find us and
follow us at: @hope_fhc

Since 2010, HUD has processed
and resolved numerous complaints
alleging
discrimination
against
borrowers who are on maternity
leave. In these cases, lenders allegedly
denied or delayed home loans to
working women because they were
pregnant or on maternity leave. HOPE
conducted fair lending testing of BB&T/
Truist Bank from November 2020 to
May 2021 and found that the lender
engaged in the discriminatory policy of
requiring women to end their maternity
leave and return to work for 30 days in
order to be approved for a mortgage
loan, despite maintaining an income
stream during their leaves of absence.
Tester 1 told a loan officer that
she recently had a baby and was
currently on her last eight weeks of leave
under the federal Family and Medical
Leave Act. Tester 1 also told the loan
officer that she used her leave time for
the first four weeks at full pay and
would be collecting short term disability
at 60% of her income for the rest of her
maternity leave.
During the phone
conversation, the lender told Tester 1 she

could get a loan once she was back to
work for at least a month. The loan
officer followed up with Tester 1 and
sent an email with a pre-qualification
link. Tester 1 replied to the email asking
how long after her return to work from
maternity leave she would have to wait
to get a loan. The loan officer replied
that Tester 1 must be back to work for at
least 30 days to get the loan.
Tester 2 called BB&T/Truist and
indicated she was on paid maternity
leave and had one month of leave left
before returning to work. The loan
officer provided Tester 2 with an
estimated loan mortgage amount and
told her to contact him once her
maternity leave was over. The loan
officer followed up with Tester 2 via text
with a pre-qualification link. Tester
asked for confirmation on whether she
needed to wait until she returned to work
to start the process. The loan officer
confirmed via text that she would need
to wait until she could provide a pay
stub at normal pay. Tester 2 asked what
was meant by normal pay as she was
(Continued on page 3)
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Construction on the
building for Solitair
Brickell apartments
(center) was
completed in 2018.

In June, the owners and management of Solitair
Apartments (respondents) entered into a conciliation
agreement with HOPE to settle a HUD complaint that
HOPE filed against them in May 2020. The complaint was
based on testing conducted by HOPE and alleged that the
high-rise development in the Brickell area of Miami had
been designed and constructed in violation of the Fair
Housing Act requirements that such dwellings be made
accessible to people with disabilities. This complaint was
previously covered in the 82nd edition of HOPE Forum.
Testing revealed that the visitor parking area lacked
accessible spaces. Also, the route from that parking to the
rental offices included stairs, and was inaccessible to
people with mobility impairments.
The terms of the agreement include a commitment
that the respondents will make a monetary payment of
$7,500 to HOPE and modify the parking garage and
exterior entryways so that the building is accessible to
people with disabilities (at a cost of approximately
$45,000). Additionally, there is a commitment to ensure
that respondents and all staff interacting with the public
will attend fair housing training and post a fair housing/
non-discrimination notice in the rental office.

Continued from page 1, “HOPE Files…”

currently on paid leave. The loan officer never replied
back.
Tester 3 called BB&T/Truist and indicated that
she was currently on paid maternity leave and would be
returning to work in mid-July. The loan officer told
Tester 3 that they could talk about pre-approval once she
goes back to work. The loan officer followed up with
Tester 3 via email and provided a list of required
documents. Tester 3 emailed her back, asking for
clarification on whether she would need to wait until she
returned to work to get a pre-approval. The loan officer
replied that she would not need to wait for a prequalification. Tester 3 emailed the loan officer back
asking if she could get a loan and close before returning
to work. The loan officer replied that she could only

close after returning to work for 30 days. The tester
asked why she needed to wait 30 days. The loan officer
replied that it was a requirement for conventional loans.
Under the Fair Housing Act, it is unlawful to
discriminate in real estate transactions, including
mortgage lending, on the basis of sex. As such, lenders
cannot deny or delay a loan simply because a woman is
on maternity leave but is otherwise qualified. HOPE
filed an administrative complaint with US HUD against
BB&T/Truist as a result of the investigation. We look
forward to updated policies, practices and training to
ensure fair lending and equal opportunity as part of a
resolution to this matter.
Please see the article below as we cover some of
the ins and outs of this type of discrimination.

So What are the Rules? Pregnancy and
Maternity Leave Discrimination Q & A
Denying or delaying a mortgage loan to a
woman who is pregnant or on maternity leave is illegal.
Women applying for or refinancing a loan should
fully exercise their fair housing rights.
The Fair Housing Act prohibits discrimination in
lending based on sex or familial status, which means
that consumers who are on, or plan to be on, maternity
leave cannot have their mortgage loan delayed or denied
if they can demonstrate that they intend to return to
work and can otherwise continue to meet the income
requirements to qualify for the loan.
Can a mortgage lender refuse to grant a loan to a
woman on maternity leave?
No, not if the applicant qualifies for the loan and
demonstrates the ability to repay. Maternity leave is
considered “temporary leave” meaning that she is still
employed. It is similar to short-term medical disability,
parental leave, or other temporary leave types that are
acceptable by law or the borrower’s employer.
Can a mortgage lender assume that a woman will not
return to work after maternity leave?
No, a mortgage lender cannot make such an
assumption. It is a Fair Lending violation to assume that
a woman will not return to work after childbirth, and it
can also be considered sex discrimination.
What documents can a mortgage lender require for
employment confirmation?
There are no particular documents required for

Do you suspect Housing
Discrimination, Harassment or
Predatory Lending?

maternity leave. It could be written notice of intent to
return to work or a verification from employer.
Can a mortgage lender delay loan closing until the
woman returns to work?
Women do not have to return to work early in
order to close on their loan. The lender is prohibited
from requiring a qualified applicant who is pregnant or
on maternity leave to return to work or earn a specified
number of paychecks before her loan may be approved.
What should I do if I believe that I’ve been
discriminated against?
Contact HOPE for assistance. We are a private
fair housing, not-for-profit, dedicated to eliminating
housing discrimination and promoting fair housing. If
you feel that you have been discriminated against, we
strongly encourage you to take the following steps:
– Keep a record of any meetings and phone calls
with the housing provider, noting what happened
and what was said.
– Include specific information such as names, titles,
meeting places, dates, and times.
– Save receipts, applications, business cards, leases,
and any other documents obtained during the
transaction.
Call the HOPE, INC. helpline:
MIAMI-DADE: 305-651-HOPE (4673)
BROWARD: 954-567-0545
TDD: 1-800-955-8771

Call HOPE TODAY!
Miami-Dade: (305) 651-4673
Broward: (954) 742-3778
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Commemorating Tulsa, President Biden
Announces Plans to Address Discrimination
On June 1, 2021, President Joe Biden became
the first sitting US president to commemorate the 1921
Tulsa, Oklahoma race massacre. President Biden
visited the historically Black Tulsa neighborhood of
Greenwood that was attacked and burned to the ground
by a White mob, resulting in hundreds of murders.
Before the massacre, many places kept Black
people out via strict segregation laws, violence, and
discriminatory practices in commerce, housing,

Mechelle Brown-Burdex, Program Director of the
Greenwood Cultural Center in Tulsa, Oklahoma gives
President Biden a tour.

education, and employment. With this in mind, many
Black people were attracted to Greenwood, where they
could be safe and could flourish. Doctors, lawyers,
real estate agents, and businesspeople flocked to the
area. This came against a backdrop of unrest and
uncertainty in Oklahoma, which, by 1921, had only
been a state for 14 years. People of Black, Native
American, and White descent came into the region in
large numbers, looking for opportunity.
The prosperity of Greenwood was a welldocumented source of envy for its White neighbors,
who also opposed the physical expansion of
Greenwood, which came up against parts of town
where Black people were not allowed. The Tulsa Race
Massacre, which started as a public fight over the truth
of an interaction between a Black man and a White
woman in an elevator, quickly devolved into mass
murder, with hundreds killed and thousands displaced
in less than 24 hours. Horrifically, atrocities just like
this happened in many places during that time period,
including many majority-Black towns here in Florida.
While in Tulsa, President Biden took the
occasion to recognize the still-tremendous (and
growing, in fact) gap in prosperity between Black
4

Americans and White Americans, focusing on two
main areas tied to wealth: business ownership and
homeownership. President Biden was joined in Tulsa
by Marcia Fudge, Secretary of the US Department of
Housing and Urban Development, who said that “100
years later, we still struggle to recognize and rectify the
damage that systemic racism has inflicted - and
continues to inflict - upon the entirety of our nation.”
The White House released a statement that,
among other things, detailed the directive to HUD to
counter illegally discriminatory housing practices,
reaching back to a memorandum on that topic that
President Biden issued during his first week in office.
We covered that memorandum (and other related
memoranda that he issued during his first week as
President) in the 85th Edition of HOPE Forum. The
release notes the “promise in the Fair Housing Act to
end discrimination in housing,” and heralds the coming
“legal framework” that HUD needs to enforce antidiscrimination laws and help put an end to “practices
that contribute to or perpetuate inequities.”
The statement also covers the disparities in
home values, disparities largely drawn along racial
lines. The statement notes that “the gap between the
appraised value of homes in predominantly White
neighborhoods compared to comparable homes in
predominantly Black and Latino neighborhoods nearly
doubled between 1980 and 2015.” But instead of
simply pointing out this data, the statement refers
directly to research that the home appraisal process
itself, which is supposed to be objective, is frequently
rife with discrimination and bias. The statement goes
on to say that President Biden charges Secretary Fudge
and HUD to lead the effort to combat this
discrimination, through means including “enforcement
under fair housing laws, regulatory action, and
development of standards and guidance in close
partnership with industry and state and local
governments.”
The statement also addresses other facets of the
fight to end housing discrimination. President Biden
seeks to use funds to both support local businesses in
underserved areas and counter the effects of
transportation projects in US history that devastated
many communities across the nation - one such
example being the razing of Miami’s majority Black
Overtown neighborhood to make way for the
construction of Interstate 95 during the 1950s and
1960s.
Additionally, gentrification and zoning
practices are specifically addressed, with President
Biden also committing to curtailing their effects using
federal resources and policies.

Thumbs Up! - Landmark Victory
in Sex Discrimination Case
With a recent decision, the United States Court
of Appeals for the Eleventh Circuit set a major
precedent by ruling that sexual harassment in housing
counts as gender discrimination, outlawed by the
federal Fair Housing Act. The Eleventh Circuit covers
federal courts in Alabama, Florida, and Georgia, and
was previously without a clear court ruling that stated
this principle. In fact, the lack of such a previous
ruling is the very reason that this case came before the
Eleventh Circuit judges.
In 2014, a single mother named Rita Fox
needed housing and visited the Rose Bush Apartments
in Jupiter, Florida. The apartments were owned by
Lucille Gaines, and her son, Dana Gaines, worked as a
property manager. Starting even when Ms. Fox first
applied to live there, Mr. Gaines subjected her to
constant sexual advances. Ms. Fox moved in despite
Mr. Gaines’ actions because she couldn’t find another
place to go. When she finally refused to go along with
his advances, Ms. Fox was evicted.
Ms. Fox sued the Gaines for gender
discrimination under the federal Fair Housing Act and
Florida’s Fair Housing Act. The court hearing that
complaint dismissed the case, deciding that Ms. Fox
did not have a valid discrimination claim because the

harassment was not because of her being a woman.
The court decided that there was not any previous
ruling that required them to view the case otherwise.
Ms. Fox, represented by attorney Ms. Eneami
Bestman of the Legal Aid Society of Palm Beach
County, took the case to a higher court, requesting that
it be considered by the Eleventh Circuit Court of
Appeals. The case garnered a lot of attention, with
numerous entities filing paperwork in support of Ms.
Fox, including the U.S. Department of Justice, National
Fair Housing Alliance, and American Civil Liberties
Union. On July 16, 2021, the appeals court ruled in
favor of Ms. Fox, stating directly, “Finding no
guidance from this Court on the question, the district
court dismissed Ms. Fox’s complaint on the ground
that her sexual harassment claims were not actionable
under the FHA. Today we provide that guidance[.]”
We thank Ms. Fox for seeing this through, Ms.
Bestman for arguing the case, and the many legal and
community entities that helped us all get to this
decision. The 7-year journey of Ms. Fox (and how
many others?) is itself a testament to the significance of
this ruling. Victims of sexual harassment now have
one fewer hurdle in their struggle for justice, and we
appreciate everyone who made this happen.

Interested in having us visit your
group or organization?

Join the fight against
discrimination! Become a tester!
Please join us in this movement (and make some
extra cash as well!) - become a civil rights investigator!
Interested people should contact HOPE’s Testing
Coordinators. Training consists of a paid training session,
and after training, available testers are contacted as
needed. Each assignment pays $65-$100.
Call today! Miami-Dade: (305) 651-4673,
Broward: (954) 742-3778.
Applicant must:
-Be 18 years of age or older
-Have no convictions of a misdemeanor involving
truth, veracity or honesty or of any felony
-Have good observational and writing skills
-Be able to donate approximately 4 hours for each test
-Be punctual with reliable transportation

We present fair housing information to
both housing providers and homeseekers, rentals and sales!
Please call
(305) 651-4673 in Miami-Dade
or
(954) 742-3778 in Broward
Or ask about being a paid tester and
helping us uncover discrimination
RIGHT HERE in our community!

Would you like to get this newsletter
via e-mail?
Please e-mail rob@hopefhc.com to be
added to our list, and receive HOPE
Forum in your inbox each quarter!
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Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach

The following jurisdictions were impacted by
Broward area outreach activities during the quarter:
Broward County, Davie, Fort Lauderdale, Tamarac, and
other Broward locations.
Fair Housing and Predatory Lending Presentations:
These presentations consist of PowerPoint visuals, formal
lectures, question and answer periods, and informational
packages. All presentations are modified to meet the
individual needs of the sponsor. The following
presentations were conducted (in English, unless otherwise
noted).
• Amazing Community Partners, Lauderhill: 4/10/21,
5/8/21, 6/12/21
• Broward County Housing Authority, Lauderdale Lakes:
4/10/21, 5/8/21, 6/12/21
• Generational Wealth through Homeownership, Inc.,
Lauderhill: 4/17/21
• Housing Foundation of America, Ft. Lauderdale,
Miramar, and Pembroke Pines: 4/10/21, 4/17/21, 4/24/21,
4/25/21, 5/1/21, 5/8/21, 5/15/21, 5/22/21, 6/5/21, 6/12/21,
6/19/21, 6/26/21

• Oasis of Hope, Pompano Beach: 4/17/21, 5/15/21,
6/19/21, 6/26/21
• Urban League of Broward County, Ft. Lauderdale:
4/10/21, 4/21/21, 5/22/21, 5/26/21, 6/12/21, 6/23/21
Housing Provider Rights and Responsibilities
Presentations: Presentations designed for the specific
needs of local housing providers.
• Southeast Florida Apartment Association, Ft. Lauderdale:
4/22/21
• Broward Housing & Community Development Task
Force, Ft. Lauderdale: 4/28/21
• Royale Management Services, Ft. Lauderdale: 6/23/21
Community, Cultural, Health, and Job Fairs: Local
community events to diversify outreach efforts, counseling
members of the general public on their rights and
responsibilities.
• Broward County – 12 Days of Financial Empowerment,
Ft. Lauderdale: 4/8/21

With our partners, the Florida
Commission on Human
Relations (whose Executive
Director Cheyanne Costilla is
pictured) and the Gainesville
Housing Authority, HOPE
hosted a HUD-sponsored
training on Fair Housing &
Civil Rights on May 5, 2021.
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Miami-Dade Area Outreach

The following jurisdictions were impacted by MiamiDade area outreach activities during the quarter: the Cities of
Miami, Miami Beach, and North Miami, as well as other
Miami-Dade locations.

Provider Presentations:
• Black Treatment Advocates Network, Civic Center: 6/17/21

Fair Housing and Predatory Lending Presentations
(conducted in English, unless otherwise noted):

• Disability Independence Group, Miami: 4/15/21

• Center for Independent Living, Morningside: 6/16/21
• Centro Campesino (English & Spanish), Florida City:
4/10/21, 4/24/21, 5/15/21, 5/29/21, 6/12/21, 6/26/21
• Cuban American National Council (Spanish), Little Havana:
4/9/21, 4/23/21, 5/7/21, 5/21/21, 6/4/21, 6/18/21
• Experts Resource Community Center/NID (English, Spanish,
and Creole), Miami Gardens & North Miami: 4/10/21,
4/24/21, 5/8/21, 5/22/21, 6/12/21, 6/15/21
• Helios Biblios Hour, BlogTalkRadio: 6/27/21
• Housing Foundation of America (English & Spanish), Miami
Gardens & Palmetto Bay: 4/10/21, 4/24/21, 5/15/21, 5/22/21,
6/12/21, 6/26/21

• Coordinated Victims Assistance Center, Coconut Grove:
4/28/21
• Greater Miami Chamber of Commerce, Downtown Miami:
5/1/21
• Miami Homes for All, Downtown Miami: 6/22/21
Community Fairs:
• Jackson Senior High, Health Fair, Allapattah: 4/13/21
• Miami Northwestern Senior High, Health Fair, Liberty City:
4/30/21
• South Shore Community Center, Food Distribution Event,
South Beach, 6/17/21

• Neighborhood Housing Services (English, Spanish, and
Creole), Little Havana: 4/15/21, 4/24/21, 5/13/21, 5/15/21,
5/21/21, 5/22/21, 6/10/21, 6/18/21, 6/26/21
• Opa-locka CDC (English & Spanish), Opa-locka: 4/10/21,
4/14/21, 4/24/21, 5/1/21, 5/15/21, 5/22/21, 6/12/21, 6/26/21
• Overtown Children and Youth Coalition, Overtown: 5/13/21
• Real Estate, Education and Community Housing (English &
Spanish), Kendall: 4/10/21, 4/24/21, 5/1/21, 5/8/21, 5/15/21,
6/5/21, 6/19/21
• Together for Children Northeast Corridor Coalition, Little
Haiti: 6/24/21
• Trinity Empowerment (English & Spanish), Goulds: 4/17/21,
5/15/21, 6/19/21
• University of Miami School of Law Tenants Rights Clinic,
Coral Gables: 4/7/21
• University of Miami School of Law Real Property, Probate,
and Trust Law Society, Coral Gables: 4/13/21

Thanks to the organizers at
the Village South, Rob
Collins, Esq., HOPE’s
Education & Outreach
Coordinator for MiamiDade, spoke to over 175
students at an online
health fair for Miami
Northwestern Senior High
School on April 30, 2021.
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Yes, I want to invest in the future of my
community by becoming a member of HOPE!

There are laws against discrimination in the
rental or sale of housing on the basis of:







Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________

Race or Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(as in whether you
have children)
 Disability
 Sex (Gender)
 Veteran Status











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence or
human trafficking

ADDRESS: _____________________________________________

Do you suspect that you have been a victim of housing
discrimination? Help is available; don’t delay!

CITY:______________________ST:_______ ZIP:______________

Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673) Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

PHONE: ________________________ FAX:__________________
EMAIL: _______________________________________________
______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

