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Source of Income Discrimination: Housing
Obstacle for Voucher Holders

Housing Opportunities
Project for Excellence
(HOPE), Inc. fights
housing discrimination to
ensure your civil rights.
We have a three-tiered
strategy of (1) Education &
Outreach, (2) Intake &
Counseling, and (3) Private
Enforcement. Thanks to
federal, state and local
funding, all of our services
are free to the public. We
are here to honor the legacy
of the civil rights movement
by striving for a truly just
and equal society.
To become a tester or
volunteer, please call
(305) 651-4673
in Miami-Dade or
(954) 567-0545
in Broward.
Thank you!

At the Falls of Pembroke, at 13651 NW 4th Street in Pembroke Pines, investigations
revealed that the management was unwilling to accommodate people using Section 8 or
social security disability payments to help pay for their housing. This violates anti-housing
discrimination laws.

In searching for housing, many
households face discrimination by
landlords and housing providers who
are unwilling to rent to voucher
holders. As a result, both Broward and
Miami Dade Counties have adopted
laws
prohibiting
housing
discrimination based on source of
income. These
protections
are
invaluable in maximizing a voucher
recipient and their family’s ability to
secure safe and decent housing.
The Housing Choice Voucher
Program is the largest federal housing
subsidy program. It allows participants
to find and pay for market-rate housing
in the neighborhood of their choice,
putting them closer to resources such
as employers, good schools, quality
healthcare and government services.
Often
times,
landlords
and
management companies refuse to rent
to voucher holders because of their

lack of information and awareness
about local laws, or their inaccurate
stereotypes
about
people
who
participate in the housing voucher
program.
Such was the case with Nicole
Estes.
Mrs. Estes relocated to
Broward looking to start a new chapter
of her life. She is a person with a
disability who receives SSI and is
unable to work because of her
disability. She is a mother of two and
is a participant in the Section 8
Housing Voucher Program. She had
been living in a motel while trying to
secure housing.
This past August, Mrs. Estes
submitted an application at Falls of
Pembroke in Pembroke Pines. The
monthly rent was $3300 per month, all
of which would have been paid by her
Section 8 Housing Choice Voucher.
(Continued on page 5)
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We’re on
Facebook!
Please
search for:
HOPE Inc Fair Housing
We’re on
Twitter!
Please
find us and
follow us at: @hope_fhc
We’re on
Instagram!
Please
find us and
follow us at: @hope_fhc

· Please e-mail us at hopefhc@comcast.net or visit us at www.hopefhc.com! ·
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Do YOU Suspect
Housing Discrimination,
Harassment, or Predatory Lending?
Call HOPE TODAY!
Miami-Dade: (305) 651-4673
Broward: (954) 742-3778

Miami Beach Apartment Owner Sued for
Denying Apartment Rental and Calling
Couple Gypsies
A couple alleges that they
were denied housing at
8142 Byron Avenue after
the owner said that he had
problems with their
“lineage.”

Andrey Moraru and Mary Pat Letourneau came
to Miami Beach in early February 2021 to perform in a
cabaret show at Faena Hotel in Miami Beach. Because
of the success of the show’s premier and the prospect
of it being a lengthy run, the couple sought to move
from their apartment in Kansas City to Miami Beach
by April 1.
The listing agent for 8142 Byron Avenue
showed them apartment #3. When they stated that
they were interested, the agent walked them through
the application process, and they were approved by the
owner. They received the lease and agreed to the rent
of $2,200. They signed the lease and sent a $ 6,300
deposit. The owner then signed the lease.
Within a few days, the couple was contacted by
the owner and invited to come to the apartment before
April 1st to be shown around and have what the owner
called a "real talk". During their visit to the apartment,
the couple alleges that the owner asked them about
their professional background and whether they have
any ulterior motives for coming to Miami. The owner
allegedly said that he looked up their “bloodlines” and
they “have gypsies in [their] lineage.”
The owner perceived the couple to be Romani.
Mr. Moraru is of Moldovian ancestry. Ms. Letourneau
is of Canadian descent. The couple further alleges that
the owner began discussing a “gang of gypsies” from
Sarasota who are involved in criminal activity around

Miami, including human trafficking and drugs. The
owner accused them of being “gypsies” because they
are performers and he said that gypsies go around the
world doing street shows and kidnapping people to sell
them into slavery. The couple denied any connection
to any sort of gang.
They continued to want to live in the unit
because of its location and proximity to their job. The
owner assured them they would be able to pick up the
keys to the apartment on April 1st. The next day, the
couple flew to Kansas City for a couple days to move
out of their old apartment and hired a moving company
to take their belongings to Miami.
On March 29th, the owner called to inform
them him that he had changed his mind: he would not
have them as tenants. In order for them to get their
deposit back, they would need to send an email
indicating all parties involved wanted to end the lease.
Upon receipt of the email, the owner was supposed to
return the deposit within 3 days, but the owner never
returned their deposit.
Disability Independence Group, a fair housing
law firm, filed a federal suit against the property owner
on behalf of Moraru and Letourneau on August 8,
2021 for discrimination on the basis of race and
national origin by denying a dwelling to the couple
because of the owner’s perception of their national
origin and race.
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Federal Agencies Joining Forces to Help Enforce
Fair Housing Act
In August 2021, the Department of Housing and
Urban Development (HUD) and the Federal Housing
Finance Agency (FHFA) announced a new plan to
cooperate in a way that they never have before. The
two federal agencies will coordinate their work in an
effort to more completely enforce the protections
promised by the Fair Housing Act.
The agreement is aimed at fostering better
detection of discriminatory practices in the transactions
of Fannie Mae and Freddie Mac. Those are the
common names of the Federal National Mortgage
Association and the Federal Home Loan Mortgage
Corporation respectively, a pair of entities created by
the US Congress to support and stabilize the US
mortgage market. In terms of their operation, here is
what’s provided on the website of the FHFA, which
regulates them:
“Fannie Mae and Freddie Mac buy
mortgages from lenders and either hold these
mortgages in their portfolios or package the
loans into mortgage-backed securities (MBS)
that may be sold. Lenders use the cash raised by
selling mortgages…to engage in further
lending…
By packaging mortgages into MBS and
guaranteeing the timely payment of principal
and interest on the underlying mortgages,

HOPE is again participating in Give Miami
Day, which will take place on Thursday, November
18, 2021. Only gifts made on GiveMiamiDay.org
during the 24-hour online giving period (12 a.m. on
November 18 - 12 a.m. on November 19) are
considered eligible gifts for the event.
On
November 18th, please go to GiveMiamiDay.org
to contribute to Housing Opportunities Project
for Excellence (HOPE), Inc.’s efforts to end
housing discrimination!
All support is appreciated! Thank you!
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Fannie Mae and Freddie Mac attract to the
secondary mortgage market investors who might
not otherwise invest in mortgages, thereby
expanding the pool of funds available for
housing. That makes the secondary mortgage
market more liquid and helps lower the interest
rates paid by homeowners and other mortgage
borrowers.
Fannie Mae and Freddie Mac also can help
stabilize mortgage markets and protect housing
during extraordinary periods when stress or
turmoil in the broader financial system threaten
the economy.”
Fannie Mae’s and Freddie Mac’s impact on the
nation’s mortgage market (and economy, in general) is
hard to overstate. The two massive entities totaled more
than $5.5 trillion (with a t) in combined assets in recent
years, so it is very significant that their dealings will be
under greater scrutiny with the new agreement between
HUD and FHFA. According to HUD, HUD and FHFA
will engage in “information sharing, coordination on
investigations, compliance reviews, and the ongoing
monitoring” of Fannie Mae and Freddie Mac.
Of the partnership, HUD Secretary Marcia
Fudge said, “FHFA oversees entities that have
significant control over a large share of the mortgage
market. Stepping up our collective fair housing
oversight of their activities will make an enormous
impact on lives and communities. I am proud to partner
with Acting Director Thompson on this effort and
advance the work that President Biden called upon us to
do. We are prioritizing the work required to remove
barriers that have created separate and unequal
neighborhoods and limited access to housing
opportunity and wealth building. I look forward to
working with FHFA to make a meaningful impact in
this space.”
FHFA Acting Director Sandra L. Thompson
said that the agreement “allows FHFA and HUD to
share information and resources to improve fair lending
oversight over the mortgage finance system. I am
pleased to work with Secretary Fudge on the important
work of fulfilling the Fair Housing Act’s promise of
equal access to safe, decent, and affordable housing for
all Americans.”

Continued from cover story ,“Source of Income…”

“Why can’t I pay
rent on the fifth?
That’s when my
disability
assistance comes
to my account.”

If you have a disability, you might be entitled to a reasonable
accommodation having to do with how you pay for your housing.
If you’re facing an issue like this, please call HOPE, Inc. today!
-Miami-Dade: (305) 651-4673
-Broward: (954) 567-0545

Housing Opportunities Project for Excellence (HOPE), Inc.
11501 NW 2nd Avenue, Miami, FL 33168 • www.hopefhc.com

In housing,
where
you’re from
shouldn’t
determine
where you
can go.

Housing discrimination
based on race, color, or
national origin violates the
Fair Housing Act. Housing
discrimination for your
ancestry is also illegal
under Miami-Dade law.
If any of this happens,
please report it!

HOPE, Inc.
Miami-Dade:
(305) 651-4673
Broward:
(954) 567-0545

Shortly after, Mrs. Estes was informed that
she was not qualified to rent the apartment because
she did not meet their income guidelines which
required applicants’ income to be three times the
rent, and as such she would need to have a monthly
income of $9,900 per month or $118,000 per year.
Mrs. Estes explained that due to her disability she
was unable to work and satisfy the income
requirement.
She then made a reasonable
accommodation request to waive the income
requirements based on her disability and the fact that
her voucher would cover the full rent amount. Mrs.
Estes request was denied and her application was not
approved.
Mrs. Estes soon contacted HOPE and a testing
investigation on the allegations was immediately
coordinated. Through the investigation, Hope’s
testers discovered that Falls of Pembroke continued
to apply the three times the rent income qualification
to persons who have a Section 8 Housing Voucher
and collect social security disability payments. The
effect of this policy is to discourage, deny and limit
available housing based on source of income.
Mrs. Estes was referred to HOPE’s
cooperating attorney Mathew Dietz of Disability
Independence Group, and a complaint was filed in
federal court. Her case is currently pending. Just as
Mrs. Estes, many voucher participants continue to
experience housing discrimination because of the
voucher holder status. At HOPE, we are committed
to uncovering source of income discrimination and
will continue our efforts in fighting housing
discrimination.

HOPE is participating in Giving
Tuesday 2021! For more information
about Giving Tuesday, please visit
GivingTuesday.org, and to help
HOPE’s efforts to fight housing
discrimination, please reach out to Rob
Collins at rob@hopefhc.com!
Thank you!
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Affirmatively Furthering Fair Housing
The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the
purpose of the Fair Housing Act. We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.

Broward Area Outreach
The following jurisdictions were impacted by
Broward area outreach activities during the quarter: Broward
County, Davie, Fort Lauderdale, Tamarac, and other locations.

Housing Provider Rights and Responsibilities Presentations:
Presentations designed for the specific needs of local housing
providers.
• Broward County Housing Authority: 8/17/21

Fair Housing and Predatory Lending Presentations: These
presentations consist of PowerPoint visuals, formal lectures,
question and answer periods, and informational packages. All
presentations are modified to meet the individual needs of the
sponsor. The following presentations were conducted (in
English, unless otherwise noted).
• Amazing Community Partners: 8/21/21, 9/11/21
• Broward County Housing Authority, Lauderdale Lakes:
8/14/21, 9/11/21
• Housing Foundation of America, Broward County: 8/14/21,
8/21/21, 8/28/21, 9/4/21, 9/11/21, 9/18/21, 9/25/21
• Oasis of Hope, Pompano Beach: 8/21/21, 8/28/21, 9/4/21,
9/18/21
• Urban League of Broward County: 8/14/21, 9/4/21, 9/15/21

Join the fight against
discrimination! Become a tester!
Please join us in this movement (and make some extra
cash as well!) - become a civil rights investigator! Interested people
should contact HOPE’s Testing Coordinators. Training consists of an
online training session followed by a practice test. Tests, including
practice tests, are paid at a rate of $40 to $100.
Call today!
Miami-Dade: (305) 651-4673, Broward: (954) 567-0545.
Applicant must:
-Be 18 years of age or older
-Have no convictions of a misdemeanor involving truth, veracity or
honesty or of any felony
-Have good observational and writing skills
-Be able to donate approximately 4 hours for each test
-Be punctual with reliable transportation
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Community, Cultural, Health, and Job Fairs: Local
community events to diversify outreach efforts, counseling
members of the general public on their rights and
responsibilities.

Miami-Dade Area Outreach

The following entitlement jurisdictions were impacted
by Miami-Dade area outreach activities during the quarter: the
Cities of Miami, Miami Beach, and North Miami, as well as
other locations.

• Real Estate, Education and Community Housing (English &
Spanish), Kendall: 7/17/21, 8/7/21, 9/4/21, 9/18/21

Fair Housing and Predatory Lending
(conducted in English, unless otherwise noted):

• Trinity Empowerment (English & Spanish), Goulds: 7/17/21,
9/18/21

Presentations

• Centro Campesino, Florida City: 7/17/21, 7/31/21, 8/28/21,
9/11/21, 9/25/21
• Collective Empowerment Group, Liberty City: 9/10/21
• Coral Gables Congregational Church, Coral Gables: 7/18/21
• Cuban American National Council (Spanish), Little Havana:
7/2/21, 7/30/21, 8/13/21, 8/27/21, 9/10/21, 9/24/21
• Experts Resource Community Center/NID (English, Spanish,
and Creole), Miami Gardens & North Miami: 7/10/21,
7/24/21, 8/28/21, 9/11/21, 9/25/21
• Harding Village, Miami Beach: 8/12/21
• Housing Foundation of America (English & Spanish), Miami
Gardens & Palmetto Bay: 7/10/21, 7/24/21, 8/28/21, 9/18/21,
9/25/21
• Neighborhood Housing Services (English, Spanish, and
Creole), Little Havana: 7/8/21, 7/22/21, 7/24/21, 8/12/21,
8/26/21, 8/28/21, 9/9/21, 9/18/21
• Opa-locka CDC (English & Spanish), Opa-locka: 7/10/21,
7/31/21, 8/28/21, 9/11/21, 9/25/21

• South Dade One Voice Community Coalition, Homestead:
9/10/21

• University of Miami School of Law, Coral Gables: 9/30/21
• Youth Voice Action Council , Downtown Miami: 7/21/21
Provider Presentations:
• Helping Our Miami-Dade Youth , Downtown Miami: 9/15/21
• Miami Beach Service Partnership, Miami Beach: 9/2/21
Community Fairs:
• South Shore Community Center, Food Distribution, South Beach:
7/15/21

Would you like to get this newsletter via e-mail?
Please e-mail rob@hopefhc.com to be added to
our list, and receive HOPE Forum in your inbox
each quarter!

• Overtown Children and Youth Coalition, Overtown: 9/9/21

Interested in having us visit your
group or organization?
We present fair housing information
to both housing providers and any
potential home-seekers, rentals or
sales!

Please call
(305) 651-4673 in Miami-Dade, or
(954) 567-0545 in Broward
Or ask about being a paid tester and
help us uncover discrimination
RIGHT HERE in our community!
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Yes, I want to invest in the future of my
community by becoming a member of HOPE!
Please fill out this membership application and
mail with your TAX-DEDUCTIBLE contribution to:

HOPE
Attn: Membership
11501 NW 2nd Ave
Miami, FL 33168
NAME: _______________________________________________
COMPANY: ____________________________________________
ADDRESS: _____________________________________________
CITY:______________________ST:_______ ZIP:______________
PHONE: ________________________ FAX:__________________
EMAIL: _______________________________________________

There are laws against discrimination in the
rental or sale of housing on the basis of:








Race
Color
National Origin
Religion
Marital Status
Pregnancy
Familial Status
(having children)
 Disability
 Sex (gender)
 Veteran Status











Age
HIV Status
Sexual Orientation
Gender Identity
Gender Expression
Political Affiliation
Source of Income
Ancestry
Being a victim of
domestic violence or
human trafficking

Do you suspect that you have been a victim of
housing discrimination?
Help is available; don’t delay!
Call the HOPE DISCRIMINATION HELPLINE!
Miami-Dade: 305-651-HOPE (4673)
Broward: 954-742-3778
TDD: 800-955-8771
or file a complaint at www.hopefhc.com

______________ Individual ($35.00)

_____________ Good Neighbor ($1,000.00)

______________ Family ($75.00)

_____________ Sustaining Partner ($10,000.00)

______________ Friend ($100.00)

_____________ Juniors For Justice ($5.00) (13-18 years old)

______________ Non-Profit ($250.00)

_____________ Pennies from Heaven (children 12 and under)

______________ Corporate ($500.00)

_____________ I am unable to contribute but please send me HOPE Forum

