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HOPE Files Disability Discrimination 
Complaint Against Apartment Complex 

A publication of Housing Opportunities Project for Excellence (HOPE), Inc. 

 In November 2021, HOPE filed a 
HUD complaint against the architect and 
owners of Las Vistas at Amelia 
Apartments for violations of the Fair 
Housing Act’s (FHA) prohibitions of 
discrimination against people with 
disabilities. The type of discrimination 
cited in the complaint and prohibited by 
the FHA is failure to design and 
construct covered dwellings built for 
first occupancy after March 13, 1991 in 
a way that is accessible to, and usable 
by, people with disabilities.  
 Las Vistas at Amelia, constructed 
in 2020, is among the many multi-
dwelling condos and apartment 
buildings that must adhere to these FHA 
requirements. The types of design and 
construction flaws observed at the 
apartment complex were failures to 
ensure that kitchens, bathrooms and 
accessible routes are accessible to people 
with disabilities.  
 HOPE based its complaint on 
observations of deficiencies made during 
site visits as well as by reviews of the 
site plans. Kitchens were found to lack 

required maneuvering spaces for people 
who use wheelchairs. Bathrooms also 
lacked the required dimensions for 
wheelchairs.  
 In common use areas at the 
property, HOPE’s investigation revealed 
multiple instances where cane detection 
barriers were not installed under 
stairwells. A lack of such barriers 
present hazards to people who are blind 
or low vision. A review of the building 
plans was also a part of HOPE’s 
investigation. The plans were found to 
have such departures form Fair Housing 
Act accessibility requirements as 
inadequate wheelchair maneuvering 
spaces in the kitchens as well as a lack 
of accessibility specifications for second 
bathrooms in two types of unit designs.  
 HOPE looks forward to working 
with the respondents to ensure that all 
visitors and residents may safely and 
comfortably enjoy living in and visiting 
this complex. This will occur when the 
applicable features become compliant 
with the accessibility requirements of the 
Fair Housing Act. 
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housing discrimination to 
ensure your civil rights.  

  

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
  

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 742-3778  

in Broward. 
  

Thank you! 
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We’re on  

 Twitter!  

Please  

find us and 

     follow us at: @hope_fhc 

             We’re on  

               Facebook!  

              Please  

               search for:  

HOPE Inc Fair Housing 

             We’re on  

               Instagram!  

              Please  

               find us and 

follow us at: @hope_fhc 

Built recently, 
the Las Vistas 
at Amelia 
Apartments in 
Hialeah, FL 
were found to 
be lacking in 
federally-
mandated 
features of 
accessibility.   
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Would you like to get this newsletter  
via e-mail? 
 
Please e-mail rob@hopefhc.com to be 
added to our list, and receive HOPE 
Forum in your inbox each quarter! 

 
 
 

 
 

Join the fight against 
discrimination! Become a tester! 

 

  Please join us in this movement (and make some 
extra cash as well!) - become a civil rights investigator!  
Interested people should contact HOPE’s Testing 
Coordinators. Training consists of a paid training session, 
and after training, available testers are contacted as 
needed.  Each assignment pays $65-$100.  
 Call today! Miami-Dade: (305) 651-4673, 
Broward: (954) 742-3778. 
 Applicant must: 
-Be 18 years of age or older 
-Have no convictions of a misdemeanor involving   
 truth, veracity or honesty or of any felony 
-Have good observational and writing skills 
-Be able to donate approximately 4 hours for each test  
-Be punctual with reliable transportation  

Suspect Housing  
Discrimination, Harassment,  

or Predatory Lending? 
 

Call HOPE TODAY! 

 

 Miami-Dade:  

(305) 651-4673  

 

Broward:  

(954) 567-0545 
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Remembering Carrie Meek  
April 29, 1926 – November 28, 2021 

Former US Congresswoman Carrie Meek (left) and HOPE President & CEO Keenya 
Robertson at HOPE’s 2010 National Fair Housing Month luncheon in Broward County. 

 Carrie Mae Pittman Meek was elected to the 
Florida House of Representatives, the Florida Senate 
(first African-American woman ever elected to that 
body), and the US House of Representatives (one of 
the first three African-Americans to represent Florida 
in Congress in 100+ years).  At every step of the way, 
Rep. Meek advocated for the rights and needs of 
underserved communities.   
 We at HOPE honor Congresswoman Meek’s 
legacy and her tireless work for justice.  Her efforts to 
include people and serve others will live on, such as 
the Florida Fair Housing Act, which she championed.   
 We reached out to Gail Williams, Executive 
Director of Metro Fair Housing Services, who, until 
2011, was with HOPE, Inc. as Vice-President.  Ms. 
Williams had this to share about Rep. Meek:  

 Senator Meek became my “work Mother” 
when Neighborhood Housing Services relocated 

across the hall from her Northside office in the 
early 1980’s.  Her take-charge, never-accept-no-
for-an- answer leadership style was effective and 
contagious as I watched her and Martin Fine 
craft and get passed into law the precedent-
setting Surtax legislation that made 
homeownership TRULY affordable for low-
income Florida residents for decades, while 
keeping non-profit community development at the 
forefront of the state legislature’s funding 
initiatives.   

 Finally, Ms. Williams shared this lighthearted 
note about Rep. Meek’s big picture view and drive to 
get past minor barriers for a greater good: 

 On the odd occasion that I mistakenly 
“enlightened” her with details contrary to her 
directives, her curt response lives with me: “Gail, 
don’t confuse me with the facts!” 
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HUD Releases Guidance on Programs to Address 
Racial Homeownership Gap 

 The federal government’s duty to address racial 
disparities in US homeownership rates is outlined in a 
December 7, 2021 memo from Demetria L. McCain, 
Principal Deputy Assistant Secretary for Fair Housing 
& Equal Opportunity for the US Department of 
Housing and Urban Development (HUD).  The memo’s 
main purpose is to clarify that campaigns such as 
“Special Purpose Credit Programs” are not only legal, 
but necessary.   
 Some such programs target certain historically 
underserved populations based on demographic 
information - information that might otherwise be 
illegally discriminatory to consider in housing and 
lending decisions.  The memo notes, however, that the 
legacy of excluding these communities has left them at 
a sustained and severe automatic disadvantage, simply 
because of who they are.   
 In light of this, Ms. McCain points out that the 
federal government must intervene to level the playing 
field.  She remarks that, without this action, 
“longstanding inequities will continue to persist.” 

Demetria L. McCain, Principal Deputy Assistant Secretary for 
Fair Housing & Equal Opportunity for the US Department of 
Housing and Urban Development (HUD) 

American Rescue Plan Act Funds Fair Housing 
Activities 

 Florida continues to be the national epicenter 
for the coronavirus pandemic.  As a result of this crisis, 
the ability to deliver community-based services has 
been negatively impacted. Under the American Rescue 
Plan Act, the Department of Housing and Urban 
Development made grant funds available to assist fair 
housing programs with maintaining staff and 
implementing alternative service delivery methods to 
respond to fair housing related needs.   
 HOPE implements a broad-based, full-service, 
fair housing enforcement project providing culturally 
competent and accessible services to all members of 
protected classes in Miami-Dade and Broward 
Counties.  HOPE will continue to assist residents of 
South Florida in achieving equal access to the housing 
of their choice by providing fair housing counseling, 
fair housing complaint intake and assistance with filing 
and resolution of complaints.  The newly funded 
project will allow HOPE to sustain its existing program 
activities threatened by the COVID 19 pandemic.   
 The ability to reach the general public through 
community events has been curtailed as the gathering 

of large numbers of people is neither safe nor 
advisable. With the new funding, education and 
outreach efforts will be expanded to include the use of 
billboards and signage on public transportation. These 
means of communication are undertaken to offset the 
loss of in-person public engagement.   
 These additional media platforms will provide 
in information in English, Spanish and Creole that is 
especially relevant to those experiencing housing 
insecurity. HOPE’s expanded outreach efforts will 
enable our clients to identify discriminatory practices 
during all housing-related transactions, including 
evictions and foreclosures, and will connect 
homeowners and renters with the appropriate local 
resources that are available during the coronavirus 
emergency. 
 Expansion of enforcement activities will include 
the creation of training tools for use in the virtual tester 
training platform.  HOPE will continue to adapt the 
delivery of its programs and services to further its 
mission and purpose as we look forward to 
reconnecting in person with the community we serve.  
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Funded by a grant from the U.S. Department of Housing & Urban Development (HUD)’s Fair Housing Initiatives 
Program. The grantee is solely responsible for the accuracy of any and all information, statements, and 

interpretations. Such interpretations do not necessarily reflect the views of the Federal Government. 

 

FREE HUD-Sponsored Webinar: 
Fair Housing & Civil Rights  

Related Programs Requirements 
for Recipients of Federal 

Financial Assistance 
 

Presented by  
Housing Opportunities Project for Excellence (HOPE), Inc.  

 

Thursday, February 24, 2022 
10:00am - 1:00pm EST on Zoom 

This is a training for recipients and sub-recipients of federal financial 
assistance such as CDBG, NSP, and HOME, as well as individuals and 
entities who do not receive federal funding. The course will guide 
participants through an exploration into fair housing, civil rights, and 
disability-related federal regulations and laws.  
 
Key Topics of Training: 

 - Fair Housing Laws 
 - HUD’s Affirmative Fair Housing Marketing Plan requirements  
 - Section 504 and Reasonable Accommodations for People with Disabilities 
 - Violence Against Women Act 
 - Equal Access Rule 
 - Best Practices  

 
Please register now at this link:  
https://us02web.zoom.us/meeting/register/tZYpcemrrzouH9RbmmACrh12D8wYnr3YfBOC  

(or please e-mail Rob Collins at rob@hopefhc.com for the link) 
 
For information or for reasonable accommodations for people with 
disabilities, please call (305) 651-4673 or e-mail rob@hopefhc.com 

 

 

 

This is a training for recipients and sub-recipients of federal financial 
assistance such as CDBG, NSP, and HOME, as well as individuals and 
entities who do not receive federal funding. The course will guide 
participants through an exploration into fair housing, civil rights, and 
disability-related federal regulations and laws.  
 
Key Topics of Training: 

 - Fair Housing Laws 
 - HUD’s Affirmative Fair Housing Marketing Plan requirements  
 - Section 504 and Reasonable Accommodations for People with Disabilities 
 - Violence Against Women Act 
 - Equal Access Rule 
 - Best Practices  

 
Please register now at this link:  
https://us02web.zoom.us/meeting/register/tZYpcemrrzouH9RbmmACrh12D8wYnr3YfBOC  

(or please e-mail Rob Collins at rob@hopefhc.com for the link) 
 
For information or for reasonable accommodations for people with 
disabilities, please call (305) 651-4673 or e-mail rob@hopefhc.com 

https://us02web.zoom.us/meeting/register/tZYpcemrrzouH9RbmmACrh12D8wYnr3YfBOC


 

Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 
purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  
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Broward Area Outreach 

 The following jurisdictions were impacted by 
Broward area outreach activities during the quarter: 
Broward County, Davie, Fort Lauderdale, Tamarac, and 
other Broward locations.  

 
Fair Housing and Predatory Lending Presentations: 
These presentations consist of PowerPoint visuals, formal 
lectures, question and answer periods, and informational 
packages. All presentations are modified to meet the 
individual needs of the sponsor. The following 
presentations were conducted (in English, unless otherwise 
noted). 
 

• Amazing Community Partners: 10/9/21, 11/13/21, 
12/22/21 

• Broward County Housing Authority, Lauderdale Lakes:  
10/9/21, 11/12/21, 12/11/21 

• Housing Foundation of America, Broward County: 
10/2/21, 10/9/21, 10/13/21, 10/16/21, 10/23/21, 10/30/21, 
11/13/21, 11/20/21, 12/11/21 

• Oasis of Hope, Pompano Beach: 10/16/21, 11/20/21, 
12/18/11 

• Urban League of Broward County: 10/9/21, 10/21/21, 
11/13/21 

 
Housing Provider Rights and Responsibilities 
Presentations: Presentations designed for the specific 
needs of local housing providers. 

 
Community, Cultural, Health, and Job Fairs: Local 
community events to diversify outreach efforts, counseling 
members of the general public on their rights and 
responsibilities.  

 HOPE welcomes and thanks Banesco, our newest corporate partner!  Banesco 
USA was founded in 2006 to offer banking services and solutions to business owners, 
their families, and consumers in the community.  

Hello & Thank You to HOPE’s Newest 
Corporate Partner, Banesco! 
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Miami-Dade Area Outreach 

 The following jurisdictions were impacted by Miami-
Dade area outreach activities during the quarter: the Cities of 
Miami, Miami Beach, and North Miami, as well as other 
Miami-Dade locations.   
 
Fair Housing and Predatory Lending Presentations 
(conducted in English, unless otherwise noted): 

 

• BioTECH, Richmond Heights: 10/20/21 

• Centro Campesino (English & Spanish), Florida City: 
10/16/21, 10/30/21, 11/13/21, 11/20/21, 12/11/21 

• Cuban American National Council (Spanish), Little Havana: 
10/15/21, 11/12/21, 11/23/21, 12/3/21, 12/17/21 

• Experts Resource Community Center/NID (English, Spanish, 
and Creole), Miami Gardens & North Miami: 10/9/21, 
10/23/21, 11/13/21, 12/11/21 

• Helios Biblios Hour, BlogTalkRadio: 12/5/21, 12/26/21 

• Housing Foundation of America (English & Spanish), Miami 
Gardens & Palmetto Bay: 10/30/21, 11/20/21, 12/11/21 

• (City of) Miami Beach, North Beach: 11/16/21, 11/18/21 

• Miami-Dade County Economic Advocacy Trust, Downtown 
Miami: 11/9/21 

• Neighborhood Housing Services (English & Spanish), Little 
Havana: 10/30/21, 11/13/21, 11/18/21, 12/9/21 

• Opa-locka CDC (English & Spanish), Opa-locka: 10/9/21, 
10/23/21, 11/13/21, 12/11/21 

• Real Estate, Education and Community Housing (English & 
Spanish), Kendall: 10/2/21, 10/16/21, 11/6/21, 11/20/21, 
12/4/21 

• Trinity Empowerment (English & Spanish), Goulds: 
10/16/21, 11/20/21, 12/18/21 

• University of Miami School of Law, Coral Gables: 10/19/21, 
10/25/21 

 
Provider Presentations:  
• Emerald Palms, Three Lakes : 10/22/21 

• Miami Beach Housing Authority, South Beach: 10/1/21  

• Rural Neighborhoods, Florida City: 12/9/21 

 
Community Fairs:  
• Barry University, Founders Day Event, Miami Shores, 

11/6/21 

• Miami Beach Police Athletic League, Thanksgiving Event, 
North Beach: 11/23/21 

• Miami Beach Regional Library, Community Tabling, South 
Beach: 11/17/21, 12/14/21 

• Miami Dade College, Wolfson Campus, Affordable Housing 
Event, Downtown Miami: 12/2/21 

• Miami Dade College, Wolfson Campus, Job Fair, Downtown 
Miami: 10/27/21 

• Neighborhood Housing Services, Housing Expo, Little 
Havana: 10/30/21 

• South Beach Community Center, Food Distribution Event, 
South Beach: 11/18/21, 12/16/21 

• South Dade One Voice Community Coalition, Homestead: 
10/21/21 

 Interested in having us visit your 
group or organization?  

  
We offer FREE fair housing 
education to both housing 

providers and any potential  
home-seekers, rentals or sales! 

  

Please call  

(305) 651-4673 in Miami-Dade  

or  

(954) 567-0545 in Broward 
  

Or ask about being a paid tester and 
helping us uncover discrimination 
RIGHT HERE in our community! 



 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
  

  

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 

NONPROFIT ORG. 
U.S. POSTAGE 

PAID 
FT. LAUDERDALE, 

FL 
PERMIT NO. 32 

Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
Fax: 305-759-2440 
TDD: 800-955-8771 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence or 
human trafficking 

 Race or Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (as in whether you 
 have children) 

 Disability 

 Sex (Gender) 

 Veteran Status 

This document is available in an accessible format for people with disabilities upon request.  
Please call Daniel Howe at (305) 651-4673. 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
 
  
  
  
  
 
 

  
 
 
 

Do you suspect that you have been a victim of housing  
 discrimination?  Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673)    Broward: 954-742-3778 
TDD: 800-955-8771 

or file a complaint at www.hopefhc.com 


