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Housing Opportunities 
Project for Excellence 

(HOPE), Inc. fights 
housing discrimination to 
ensure your civil rights.  

  

We have a three-tiered 
strategy of (1) Education & 

Outreach, (2) Intake & 
Counseling, and (3) Private 

Enforcement. Thanks to 
federal, state and local 

funding, all of our services 
are free to the public. We 
are here to honor the legacy 
of the civil rights movement 
by striving for a truly just 

and equal society.  
  

To become a tester or 
volunteer, please call 

(305) 651-4673  
in Miami-Dade or  
(954) 567-0545 

in Broward. 
  

Thank you! 
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National Fair Housing Alliance Reaches 
Settlement With Fannie Mae 

 In February 2022, The National 
Fair Housing Alliance (NFHA) and 20 
fair housing organizations throughout 
the country - including HOPE - 
reached a $53 million settlement with 
the Federal National Mortgage 
Association, commonly known as 
Fannie Mae.  This stems from a 2016 
claim for discriminatory practices 
concerning the foreclosed homes 
owned and maintained by Fannie Mae, 
who agreed to make the payout to 
resolve the case.  Specifically, Fannie 
Mae was accused of “failing to 
maintain [foreclosed] dwellings in 
communities of color according to the 
same standards as it maintains [such] 
dwellings in predominantly White 
neighborhoods.”  
 This treatment worsened the 
discriminatory conditions that 
contributed to the 2008 mortgage 
crisis.  During the crisis, Black and 
Hispanic communities were especially 
affected because households in those 
communities had been particularly 
subjected to well-documented unfair 

lending practices.  When the crisis hit, 
those neighborhoods were hit the 
hardest. 
  As NFHA President and CEO 
Lisa Rice put it, “Black and Latino 
consumers were actively targeted by 
predatory subprime mortgage lenders 
in the run-up to the 2008 financial 
crisis and, as a result, homes in Black 
and Latino neighborhoods were 
respectively 2 and 2.5 times more 
likely to be foreclosed than homes in 
white communities.  Millions of 
homeowners in Black and Latino 
communities lost their homes, and 
these neighborhoods were decimated.” 
 The 2016 claim came from a 
four-year research effort on behalf of 
NFHA and the other plaintiffs.  By the 
end, they’d conducted investigations in 
39 metro areas across the country, 
documenting over 2,300 properties 
with over 49,000 photographs of how 
Fannie Mae’s upkeep differed in 
different neighborhoods.  The results 
were the strikingly consistent in all of 
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Founded in 1988, the National Fair Housing Alliance (NFHA) is a consortium of more than 
200 private, non-profit fair housing organizations, state and local civil rights agencies, and 
individuals from throughout the United States.  NFHA works to eliminate housing 
discrimination and ensure equitable housing opportunities for all people.  
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 Do YOU Suspect  

Housing Discrimination,  

Harassment, or Predatory Lending?  
 

Call HOPE TODAY! 

 Miami-Dade: (305) 651-4673  

Broward: (954) 742-3778  

the geographical areas that were studied - compared to 
those in Black and Hispanic communities, Fannie Mae’s 
properties in White communities were more likely to have 
trimmed shrubs, mowed grass, repaired handrails, fixed 
steps, covered holes (such as dryer vents), locked doors, 
‘For Sale’ signage, and even, where applicable, shoveled 
snow. 
 By having homes looking their best and ready for re-
sale in certain neighborhoods but not in others, the 
plaintiffs claimed that Fannie Mae perpetuated differences 
in those neighborhoods.  The claim asserted that such 
practices, when based on race, violated the Fair Housing 
Act. 
 As far as resolution, Forbes reported that “NFHA 
and the plaintiff fair housing organizations will use over 
$35 million of the settlement to promote homeownership, 
neighborhood stabilization, access to credit, property 
rehabilitation and residential development in the 39 
metropolitan areas at issue in the case. The plaintiffs will 
manage and disburse the settlement funds, providing much
-needed grants, including down-payment assistance for 
first-generation home buyers and renovations for homes 
that languished in foreclosure. The grants will also include 
innovative programs and partnerships to promote fair 
housing. 
 “Fannie Mae has implemented practices that will 
help prevent harmful treatment of communities of color in 
the future, including increasing its oversight of 
maintenance of properties it owns, prioritizing owner-
occupants rather than investors as purchasers of REOs, and 
ensuring that it complies with fair housing laws by 
providing fair housing training to its employees and 
vendors.” 
 Regarding the case, HOPE’s President and CEO 
Keenya Robertson noted that, “This case established that 
the marketing and maintenance of real estate owned 
properties is covered under the Fair Housing Act, in line 
with broad interpretation of the civil rights law.  Moreover, 
this case encourages those who own an inventory of 
foreclosed homes to continually review their policies and 
monitor the way they preserve the value and desirability of 
the homes in every community in which they are located.”  

(Cover story, continued:) 
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HOPE Files Source of Income Discrimination 

Complaint  
 HOPE has filed an administrative complaint 

with Miami Dade Human Rights on its behalf and on 

behalf of a Section 8 Housing Choice Voucher Program 

participant against Horizon North Apartments.   The 

complaint was based on source of income, after the 

complainant was denied an opportunity to rent a unit 

because she did not meet their income guidelines which 

required applicants’ income to be three times the 

monthly rent.   

 HOPE’s client, Mrs. Guyton receives a Section 

8 Housing Choice Voucher for a three bedroom 

apartment that pays the market rate for available 

apartments.  She was looking for a home for her and her 

family and on October 2021, decided to apply to rent an 

apartment at Horizon North Apartments.  The monthly 

rent for a three-bedroom apartment was $2,064 per 

month, all of which would have been paid by the 

Section 8 Housing Choice Voucher.   

 Ms. Guyton was able to pay the application fee 

and applied for tenancy for the apartment.  She was 

later informed that her application was denied due to 

her income ratio.  When asked for clarification she was 

told by an employee at Horizons North that she was not 

qualified to rent the apartment because qualification 

requirements were three times the monthly rent, and as 

such, she would need to have an income of $6,192 per 

month, or $74,304 per year. 

 In December 2021, Mrs. Guyton contacted 

HOPE for assistance.  HOPE conducted an investigation 

into the Horizons North discriminatory housing 

practices to determine whether the apartment was still 

available and whether Horizons North continued to fail 

to accept Section 8 housing choice vouchers.  Through 

HOPE’s testing investigation, it was discovered that the 

three bedroom apartment was no longer available, but 

HOPE’s testers discovered that Horizon North 

continues to apply the three times income qualification 

to persons who have a Section 8 Housing Choice 

voucher.   

 Horizon North’s policy of applying minimum 

income requirements to persons who receive section 8 

housing vouchers is designed with the intent to 

discourage, deny and limit available housing based on 

source of income. The complaints with Miami Dade 

Human Rights are currently pending.  Just as Mrs. 

Guyton, many voucher participants continue to 

experience housing discrimination because of the 

voucher holder status.  At HOPE, we are committed to 

uncovering source of income discrimination and will 

continue our efforts in fighting housing discrimination.   

Miami Area Ranks High in Bank Branch 

Closures During Pandemic 
 In November of 2021, a Brookings Institution 

report noted that “discrimination and various types of 

market failure have led to banking and credit deserts in 

underserved urban...communities.”  In what will come 

as no surprise to many people, in some neighborhoods, 

there simply are no banking opportunities.  This was 

certainly already true before the COVID pandemic.  

Long before.  Indeed, that same report highlights Black-

owned community banks that were required (not just 

helpful) in the 1800s, because racism kept Black people 

out of mainstream banking. 

 So against this backdrop, in February 2022, the 

National Community Reinvestment Coalition (NCRC) 

reported that, since March 2020, banks became even 

more scarce, across the country.  The NCRC reported 

that, “In the 20 months after COVID-19 reached US 

shores, banks closed about 200 branches per month on 

average – double the rate of the 20 prior months.” 

 The NCRC report covered the 50 US metro 

areas with the most bank branches, and included a 

comparison of number of branches in 2017 versus in 

2021.  Miami lost 143 branches in the covered time, 

more than 9% of its banks.  Only New York, Chicago, 

Los Angeles, Washington, and Philadelphia closed 

more branches. 

 Banks are invaluable to individuals, to families, 

and to neighborhoods.  From depositing to borrowing, 

saving to credit, banks are central to healthy economies 

on the large and small scale.  Fairness in access to 

banking is a vital part of thriving communities.  



 

Taking on the Challenges
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Biden-Harris Administration Releases Plan 

to Stop Bias in Home Appraisals 
 For decades, the bias in home valuations has 

limited the ability of Black and Brown families to fully 

benefit from enjoying the financial returns of 

homeownership.  The median wealth of White families 

is currently eight times that of Black families and five 

times that of Hispanic families.  Bias in the home 

valuation process has only exacerbated this problem.  

A home appraisal is a critical element of the home 

buying and lending process, intended to provide an 

independent, fair, and objective estimate of the market 

value of a property so that lenders can accurately 

evaluate risk.    

 The Biden administration first announced the 

creation of the PAVE Task Force on June 1, 2021, 

marking the centennial of the Tulsa Race Massacre. 

Federal agencies are now required to evaluate the 

causes, extent, and consequences of appraisal bias and 

establish a transformative set of actions to root out 

inequity.  President Biden charged Secretary Fudge 

and White House Domestic Policy Advisor Susan Rice 

with launching the task force, a first-of-its-kind 

interagency effort to address inequity in home 

appraisals, and with conducting rulemaking to 

aggressively combat housing discrimination. 

 “For generations, millions of Black and brown 

Americans have had their homes valued for less than 

their white counterparts simply because of the color of 

their skin or the racial makeup of the neighborhood,” 

said Secretary Fudge. “Black and brown homeowners 

in communities just like mine have not felt that they 

have had a voice or that the Federal government was 

doing enough to redress the issue of racial bias in the 

appraisal process. With the PAVE Task Force, the 

Biden-Harris Administration is taking a whole-of-

government approach to fixing this problem. We are 

proud of the work of this Task Force, and we are 

looking forward to continuing to work within the 

Administration and with partners to do all we can to 

root out discrimination in the appraisal and 

homebuying process.” 

 The coronavirus pandemic has drawn 

widespread attention to existing inequalities in 

American society, including the racial wealth gap in 

real estate.  A recent Freddie Mac report citing U.S. 

Census Bureau data found that 12.5% of appraisals for 

home purchases in majority-Black neighborhoods, and 

15.4% in majority-Latino neighborhoods result in a 

value below the contract price (the amount a buyer is 

willing to pay for the property), compared to only 

7.4% of appraisals in predominantly white 

neighborhoods.  An appraisal plays a crucial role in 

buying, selling, or refinancing a home, determining for 

the seller, buyer, and lender how much a home is 

worth and, in a world where homeownership remains 

strongly linked to generational wealth building, an 

unbiased appraisal matters. 

 The PAVE Task Force engaged more than 150 

stakeholder groups—including appraisers, appraisal 

management companies, lenders, civil rights and 

advocacy groups, academic institutions, philanthropy 

organizations, and individuals—who have experienced 

instances of appraisal bias, to listen and learn diverse 

perspectives on what is working and how the 

government can work to embed equity in the home 

valuation process.  The plan outlines actions that will 

substantially reduce racial bias in home appraisals, 

including steps federal agencies will take using their 

existing authorities to enhance oversight and 

accountability of the appraisal industry and empower 

homeowners and home buyers to take action when 

they receive a valuation that is lower than expected. 

 The White House said when the plan is 

enacted, it will represent the most wide-ranging set of 

reforms ever put forward to advance equity in the 

home appraisal process. U.S.  The Action Plan details 

a set of commitments and actions (most of which can 

happen via existing federal authorities) that will help 

every American have a chance to build generational 

wealth through homeownership. 

The PAVE Task Force 
delivered a final Action 
Plan to the President 
that represents the 
most wide-ranging set 
of reforms ever put 
forward to advance 
equity in the home 
appraisal process.  



 

2022 HOPE Fair Housing Month event: 

Taking on the Challenges 
 

Thursday, April 28, 2022 
10:00 am - 11:30 am EDT on Zoom 

 
Please join us for presentations on issues affecting the 

continued fight for fair housing! 

Presenters will include (please see more information at hopefhc.com): 

Eneami Bestman-Range,  
Fair housing attorney  

 
US Court of Appeals Case  

Fox v. Gaines &  
Sex Discrimination in Housing 

Robin F. Bachin,  
University of Miami 

 
Race, Housing, and 

Displacement in Miami  

Jorge Damian de la Paz,  
Miami-Dade County  

Mayor’s Office 
 

County Status Update  

Please register now at this link:  
https://us02web.zoom.us/meeting/register/tZctdemtqz0qG9DQDkvQ-teT8-3SlOHh1I_X  

(or please e-mail Rob Collins at rob@hopefhc.com for the link) 
 
For information or for reasonable accommodations for people with disabilities, please call (305) 
651-4673 or e-mail rob@hopefhc.com 

Housing Opportunities Project for Excellence (HOPE), Inc. 
We fight housing discrimination 

11501 NW 2nd Avenue, Miami, FL 33168  
www.hopefhc.com  •  305-651-HOPE (4673) 

https://us02web.zoom.us/meeting/register/tZctdemtqz0qG9DQDkvQ-teT8-3SlOHh1I_X


 

Affirmatively Furthering Fair Housing 
 The concept of “affirmatively furthering fair housing” is based on Section 808 (e) (5) of the federal Fair Housing Act which states 
that the Secretary of HUD shall administer housing and community development programs in a manner that affirmatively furthers the 
purpose of the Fair Housing Act.  We dedicate this space to Miami-Dade and Broward jurisdictions that receive Community Development 
Block Grant (CDBG) funds and partner with HOPE to implement the following outreach.  
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Broward Area Outreach 

 The following jurisdictions were impacted by 

Broward area outreach activities during the quarter: Broward 

County, Davie, Fort Lauderdale, Tamarac, and other locations.  

 
Fair Housing and Predatory Lending Presentations: These 

presentations consist of PowerPoint visuals, formal lectures, 

question and answer periods, and informational packages. All 

presentations are modified to meet the individual needs of the 

sponsor. The following presentations were conducted (in 

English, unless otherwise noted). 
 

• Amazing Community Partners: 1/8/22, 2/12/22, 3/12/22 

• Broward County Housing Authority, Lauderdale Lakes:  

1/8/22, 2/12/22, 3/12/22 

• Housing Foundation of America, Broward County: 1/15/22, 

2/5/22, 2/19/22, 3/5/22, 3/26/22 

• Oasis of Hope, Pompano Beach: 1/15/22, 2/19/22, 3/19/22 

• Urban League of Broward County: 1/8/22, 1/26/22, 2/12/22, 

2/23/22, 3/12/22, 3/26/22 

Housing Provider Rights and Responsibilities 

Presentations: Presentations designed for the specific needs of 

local housing providers. 
 

• Consolidated Credit Solutions: 2/28/22 

 

Community, Cultural, Health, and Job Fairs: Local 

community events to diversify outreach efforts, counseling 

members of the general public on their rights and 

responsibilities.  
 

• City of Tamarac: 3/30/22 

Join the fight against 
discrimination! Become a tester! 

 

 Please join us in this movement (and make some extra 
cash as well!) - become a civil rights investigator!  Interested people 
should contact HOPE’s Testing Coordinators. Training consists of an 
online training session followed by a practice test. Tests, including 
practice tests, are paid at a rate of $40 to $100.  
 Call today!  
 Miami-Dade: (305) 651-4673, Broward: (954) 567-0545. 
Applicant must: 
-Be 18 years of age or older 
-Have no convictions of a misdemeanor involving truth, veracity or 

honesty or of any felony 
-Have good observational and writing skills 
-Be able to donate approximately 4 hours for each test  
-Be punctual with reliable transportation  
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Miami-Dade Area Outreach 

 The following entitlement jurisdictions were impacted 
by Miami-Dade area outreach activities during the quarter: the 
Cities of Miami, Miami Beach, and North Miami, as well as 
other locations.   
 
Fair Housing and Predatory Lending Presentations 
(conducted in English, unless otherwise noted): 

 

• Centro Campesino, Florida City: 1/15/22, 1/29/22, 2/12/22, 
2/26/22, 3/12/22, 3/26/22 

• Cuban American National Council (Spanish), Little Havana: 
1/14/22, 1/28/22, 2/11/22, 2/25/22, 3/11/22, 3/25/22 

• Cushman School, Morningside: 2/15/22 

• Experts Resource Community Center/NID (English, Spanish, 
and Creole), Miami Gardens & North Miami: 1/8/22, 1/22/22, 
2/12/22, 2/26/22, 3/12/22, 3/26/22 

• Gang Alternative, Little Haiti: 1/27/22 

• Haitian American CDC, Little Haiti: 1/28/22, 3/25/22 

• Housing Foundation of America (English & Spanish), Miami 
Gardens & Palmetto Bay: 1/22/22, 1/29/22, 2/12/22, 2/19/22, 
3/5/22, 3/19/22 

• iPrep Academy,  Edgewater: 2/4/22 

• Neighborhood Housing Services (English, Spanish, and 
Creole), Little Havana: 1/6/22, 1/14/22, 2/3/22, 2/17/22, 
2/25/22, 3/23/22, 3/24/22, 3/25/22 

• Opa-locka CDC (English & Spanish), Opa-locka: 1/29/22, 
2/19/22, 3/26/22 

• Real Estate, Education and Community Housing (English & 
Spanish), Kendall: 1/15/22, 1/29/22, 2/5/22, 2/26/22, 3/5/22, 
3/26/22 

• Trinity Empowerment (English & Spanish), Goulds: 1/15/22, 
2/19/22, 3/19/22 

• University of Miami School of Law, Coral Gables: 2/7/22, 
2/28/22 

• YWCA of South Florida, Overtown: 1/11/22 

 

Provider Presentations:  
• Coordinated Victims Assistance Center, Coconut Grove: 1/26/22 

• Florida International University, Job Fair, University Park: 
3/17/22 

• Miami Dade College Homestead, Job Fair, Homestead: 3/10/22 

• Miami Dade College Kendall, Job Fair, Kendall: 3/29/22 

• Miami Dade College Padron, Job Fair, Little Havana: 3/23/22 

• University of Miami School of Law, Job Fair, Coral Gables: 
3/9/22 

 

Community Fairs: 
• Barry University, Housing Panel, Miami Shores: 1/19/22 

• South Shore Community Center, Food Distribution, South Beach: 
1/20/22 

Would you like to get this newsletter via e-mail? 
 
Please e-mail rob@hopefhc.com to be added to 
our list, and receive HOPE Forum in your inbox 
each quarter! 

  Interested in having us visit your  
group or organization?   

 
We present fair housing information  

to both housing providers and any 
potential home-seekers, rentals or 

sales! 
 

Please call  

(305) 651-4673 in Miami-Dade, or  

(954) 567-0545 in Broward 

 
Or ask about being a paid tester and 

help us uncover discrimination  
RIGHT HERE in our community! 



 

There are laws against discrimination in the  
rental or sale of housing on the basis of: 

        
  
  
  
  
  
  
  
  

  
  
 
 

Do you suspect that you have been a victim of 
housing discrimination? 

Help is available; don’t delay! 

  
Call the HOPE DISCRIMINATION HELPLINE! 

Miami-Dade: 305-651-HOPE (4673) 
Broward: 954-742-3778 

TDD: 800-955-8771 
or file a complaint at www.hopefhc.com 

 Age 

 HIV Status 

 Sexual Orientation 

 Gender Identity 

 Gender Expression 

 Political Affiliation 

 Source of Income 

 Ancestry 

 Being a victim of 
domestic violence or 
human trafficking 

 Race 

 Color 

 National Origin 

 Religion 

 Marital Status 

 Pregnancy 

 Familial Status 
 (having children) 

 Disability 

 Sex (gender) 

 Veteran Status 

  
Yes, I want to invest in the future of my  

community by becoming a member of HOPE! 
  

Please fill out this membership application and  
mail with your TAX-DEDUCTIBLE contribution to: 

  

HOPE 
Attn: Membership 
11501 NW 2nd Ave 
Miami, FL 33168 
  

  NAME: _______________________________________________ 
  
  COMPANY: ____________________________________________ 
  
  ADDRESS: _____________________________________________ 
  
  CITY:______________________ST:_______ ZIP:______________ 
  
  PHONE: ________________________ FAX:__________________ 
  
  EMAIL: _______________________________________________ 
  

   ______________ Individual ($35.00) 
  
   ______________ Family ($75.00) 
  
   ______________ Friend ($100.00) 
  
   ______________ Non-Profit ($250.00) 
  
   ______________ Corporate ($500.00) 

  
  
_____________ Good Neighbor ($1,000.00) 
  
_____________ Sustaining Partner ($10,000.00) 
  
_____________ Juniors For Justice ($5.00) (13-18 years old) 
  
_____________ Pennies from Heaven (children 12 and under) 
  
_____________ I am unable to contribute but please send me HOPE Forum 

Housing Opportunities Project for Excellence (HOPE), Inc. 
Bill Thompson Building 
11501 NW 2nd Avenue 
Miami, FL 33168 
Phone: 305-651-HOPE [4673]  
TDD: 800-955-8771 
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This document is available in an accessible format for people with disabilities upon request.  
Please call Daniel Howe at (305) 651-4673. 


